
BellSouth Corporation
Suite 900
1133-21st Street, NW.
Washington, DC 20036-3351

kathleen.levitz@bellsouth.com

July 30, 2002

WRITTEN EX PARTE

Ms Marlene H. Dortch
Secretary
Federal Communications Commission
The Portals
445 1ih Street, S.W.
Washington, D.C. 20554

Re: WC Docket No. 02-150

Dear Ms Dortch:

BELLSOUTH

Kathleen B. Levitz
Vice President-Federal Regulatory

2024634113
Fax 202 463 4198

BellSouth submits the attached Monthly State Summaries, or MSS, of
BellSouth's ass performance for the month of June 2002 in Georgia. The staff
reviewing BellSouth's pending 271 applications for Alabama, Kentucky,
Mississippi, North Carolina and South Carolina has requested that BellSouth file
this Georgia MSS Report in the record of WC Docket No. 02-150.

The staff has also requested that BellSouth supplement information contained in
the affidavit of Elizabeth Stockdale submitted in support of BellSouth's
application for 271 authorization in Alabama, Kentucky, Mississippi, North
Carolina, and South Carolina by calculating the percentage of CLEC lines in
Mississippi and South Carolina that is provisioned through UNE-P. Based upon
BellSouth's Method 2 for estimating the number of CLEC access lines in each of
the states and relevant data relating to CLEC lines in Mississippi and South
Carolina already contained in Ms. Stockdale's June affidavit, BellSouth estimates
that approximately 44% of the total number of CLEC lines in MS is provisioned
through UNE-P. In South Carolina, under the same assumptions, approximately
19.2% of the total CLEC lines is provided over UNE-P. I have sent this
information, as well as the attached MSS report, electronically to: Aaron
Goldberger of the Commission's staff at his request.



In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the
record of the proceeding identified above. Thank you.

~~.~
Kathleen B. Levitz

Attachment

cc: Aaron Goldberger (w/o attachment)
Susan Pie
James Davis-Smith



BellSouth Monthly State Summary
Georgia, June 2002 Benchmarlcl

Analog

BST

Measure
BST

Volume

CLEC

Measure
CLEC

Volume

Standard Standard

Deviation Error Zscore Equity

IResale -Ordering I
A.1.U
A.1.1.2
A.1.1.3
A.1.1.4
A.1.1.5
A.1.1.6

"Rete< rea servu:e fllNluesrs • MeCnamzea
0-7 ResidencelGA %
0-7 BusinessiGA %
0-7 Desinn Sne ials/GA %
0-7 PBXlGA %
0-7 CentrexiGA %
0-7 ISDNlGA %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

9.B1%
24.45%

21,764
364

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

.~:~I '~:' - ~~ I

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

35.71% 3313
60.25% 244

60.00% 5

52.62% 337
60.16% 256
32.06% 131
53.B5% 26
46.64% 47
27.27% 11

94.12% 1208
99.33% 150

33.33% 3

96.B1% 1BB
98.75% 160
100.00% 49
92.86% 14
88.46% 26
100.00% 3

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=97%win1 hr
>=97%win1 hr
>= 97'% w in 1 hr
>= 97",(, w in 1 hr
>=97%win 1 hr
>=97%win 1 hr

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= B5% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

.....-.....-...~ ............. - .........- ................_......
0-8 ResidencelGA %
O-B BusinessiGA %
0-8 Desion Snecials /GA %
0-8 PBXlGA %
0-8 CentrexiGA %
0-8 ISDNlGA %

% Rete< teet service Requests - partiallY MeCllantzea

0·7 ResidencelGA %
0-7 BusinessIGA %
0-7 Desinn Snecials /GA %
0-7 PBXlGA %
0-7 C9ntrexiGA %
0-7 ISDNlGA %

% Relec teet service Requests - Non-MechanizIHJ

0-7 ResidencelGA %
0-7 BusinessiGA %
0-7 Desinn Snecials /GA %
0-7 PBXlGA %
0-7 CentrexiGA %
0-7 ISDNlGA %

Reiect Interval- Mechanized

0-8 ResidencelGA %
0-8 BusinessiGA %
0-8 Desinn Snec·als /GA %
0-8 PBXlGA %
0-8 CentrexiGA %
0-8 ISDNlGA %

Reiect Interval- Partiallv MechanizIHJ - 10 hours

0-8 ResidenceiGA %
0-8 BusinessiGA %
0-8 Desinn Sne ials /GA %
0-8 PBXlGA %
0-8 CentrexiGA %
0-8 ISDNlGA %

A.1.7.1
A.1.7.2
A.1.7.3
A.1.7.4
A.1.7.5
A.1.7.6

A.1.2.1
A.1.2.2
A.1.2.3
A.1.2.4
A.1.2.5
A.1.2.6

A.1.B.1
A.1.B.2
A.1.B.3
A.1.B.4
A.1.B.5
A.1.B.6

A.1.4.1
A.1.4.2
A.1.4.3
A.1.4.4
A.1.4.5
A.1.4.6

A.1.3.1
A.1.3.2
A.1.3.3
A.1.3.4
A.1.3.5
A.1.3.6

A.1.9.1
A.1.9.2
A.1.9.3
A.1.9.4
A.1.9.5
A.1.9.6

FOC Timeliness - Mechanized
0-9 ResidencelGA %
0·9 BusinessIGA %
0-9 Desian Snecials /GA %
0-9 PBXlGA %
0-9 CentrexiGA %
0-9 ISDNlGA %

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% win 3 hrs
>= 95% win 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs

.:~I'~~_:~I

A.1.12.1
A.1.12.2

FOC Timeliness - partlallIT Mechanized· 10 hours

~ResidencelGA(% I
0-9 BusinessiGA (%)

>= 85% w in 10 hrs
>= 85% w in 10 hrs

_ 85.54% I 2,717 _ YES I
92.17% 115 YES
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BellSouth Monthly State Summary
Georgia, June 2002 BenchmaN

Analog

BST

Measure

BST

Volume
CLEC

Measure

CLEC

Volume
Standard Standard

Deviation Error Zocore Equity

A.1.12.3
A.1.12.4
A.1.12.5
A.1.126

ialsl/GA (%

FOC Timeliness - Non-llechanizJKI

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

_0.WkI1 _Nol
A.1.13.1
A.1.13.2
A.1.133
A.1.13.4
A.1.13.5
A.1.13.6

A.1.14.1.1
A.1.14.1.2
A.1.14.2.1
A.1.14.2.2
A.1.14.3.1
A.1.14.3.2
A.1.14.4.1
A.1.14.4.2
A.1.14.5.1
A.1.14.5.2
A.1.14.6.1
A.1.14.6.2

A.1.15.1.1
A.1.15.1.2
A.1.15.2.1
A.1.15.2.2
A.1.15.3.1
A.1.15.3.2
A.1.15.4.1
A.1.15.4.2
A.1.15.5.1
A.1.15.5.2
A.1.15.6.1
A.1.15.6.2

A.1.16.1
A.1.16.2
A.1.16.3
A.1.16.4
A.1.16.5
A.1.16.6

A.1.17.1.1
A.1.17.1.2
A.1.17.2.1
A.1.17.2.2
A.1.17.3.1
A.1.17.3.2
A.1.17.4.1
A.1.17.4.2
A.1.17.5.1
A.1.17.5.2
A.1.17.6.1
A.1.17.6.2

0-9 ResidencetGA %
0-9 BusinesslGA %
0-9 Desion Spe 'a1s IGA %
0-9 PBXlGA %
0-9 CentrexIGA %
0-9 ISDNlGA %

• __ .... _ w ••• _. ... --_.......... - ......_.......-
0-11 ResidencelEDIIGA %
Q-11 ResidenceITAGIGA %
0-11 BusinesslEDIIGA %
0-11 BusinessITAGIGA %
0-11 Design Specials IEDIIGA %
0-11 Desian Specials fTAGIGA %
0-11 PBXlEDIIGA %
0-11 PBXfTAGIGA %
0-11 CentrexlEDllGA %
0-11 CentrexITAGiGA %
Q-11 ISDNlEDIIGA %
Q-11 ISDNITAGiGA %

FOC & Reject Response Completeness - Partially IlechanizJKI
0-11 IResidencelEDl/GA (%
0-11 IResidenceITAGiGA (%
0-11 IBusinessIEDllGA (%
0-11 IBusinessfTAGIGA (%
0-11 IDesign (SoecialsllEDI/GA (%
Q-11 IDesign (SoecialslfTAGIGA (%
Q-11 IPBXlEDIIGA ('Yo

0-11 IPBXfTAGlGA(%
0-11 ICentrexlEDl/GA (%
0-11 ICentrexITAGiGA (%
0-11 IISDNlEDIIGA (%
0-11 IISDNlTAGIGA (%

FOC & ReJect Response Completeness - Non-MechanizJKI
Q-11 IResidencelGA (%
Q-11 IBusinessIGA (%
0-11 IDesign (SoecialsllGA (%
0-11 IPBXlGA(%
0-11 ICenlrexIGA (%
0-11 IISDNlGA (%

FOC & ReJect Resoonse ComDleteness (MUn/DIe Resoonses) -lIechanizJKI
Q-11 IResidencelEDllGA (%
0-11 IResidenceITAGiGA (%
0-11 IBusinessIEDIIGA (%
0-11 IBusinessITAGIGA (%
0-11 IDesign (SoecialsllEDI/GA ('Yo

0-11 IDesign (SpecialslfTAGlGA(%
0-11 IPBXlEDIIGA (%
0-11 IPBXfTAGIGA (%
0-11 ICentrexlEDllGA (%
0-11 ICentrexITAGiGA (%
0-11 IISDNlEDIIGA (%
0-11 IISDNlTAGlGA(%

>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs
>= 85% w in 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

98.09% 157
100.00% 96
100.00% 95
90.91% 11
100.00% 20
100.00% 7

100.00%
99.92%
100.00%
99.69%

99.06% 106
99.78% 3207
100.00% 31
100.00% 213

100.00% 5

95.55% 337
96.48% 256
98.47% 131
96.15% 26
93.62% 47
90.91% 11

99.87%
99.77%
92.50%
98.76%
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BellSouth Monthly State Summary
Georgia, June 2002

A.l.18.1.1
A.l.18.1.2
A.l.18.2.1
A.1.18.2.2
A.1.18.3.1
A.1.18.3.2
A.l.18.4.1
A.l.18.4.2
A.l.18.5.1
A.l.18.5.2
A.l.18.6.1
A.l.18.6.2

FOC&
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11
0-11

FOC&

'Mel
ResidencelEDIIGA (%
ResidenceITAGIGA (%
BusinesslEDVGA {%
BusinessITAGIGA {%
Desian (Specialsl/EDIIGA (%'
Desian (SpecialsllTAGIGA (%
PBXlEDIIGA (%'
PBX/TAGIGA {%'
CentrexlEDIIGA (%
CentrexfTAGiGA (%
ISDNlEDIIGA (%'
ISDNfTAGIGA (%

''''

'uHiple Responses) - "-f1ia11y Mechlltllzed

lultlple Responses) - N"".Mechlltllzed

Benchlllllrlel

ANllog

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

SST SST CLEC CLEC Standard Standard

Measure Volume Measure Volume Devlallon Error ZSCOl1! Equity

92.38% 105
84.50% 3200
87.10% 31
90.61% 213

100.00% 5

A.1.19.1
A.1.19.2
A.1.19.3
A.1.19.4
A.1.19.5
A.1.19.6

0-11
0-11
0-11
,0-11
0-11
0-11

ResidencelGA {%
BusinesslGA (%'
Desian (SpecialsllGA (%

PBXlGA(%
CentrexIGA (%
ISDNIGA(%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

90.06%
95.14%
86.82%
92.00%
95.45%
90.00%

322
247
129
25
44
10

NO
YES
NO
NO
YES
NO

0trJer Completion Inlletnl
A.2.1.1.1.1
A.2.1.1.1.2
A.2.1.1.2.1
A.2.1.1.2.2
A.2.1.2.1.1
A.2.1.2.1.2
A.2.1.2.2.1
A.2.1.2.2.2
A.2.1.3.1.1
A.2.1.3.1.2
A.2.1.3.2.1
A.2.1.3.2.2
A.2.1.4.1.1
A.2.1.4.1.2
A.2.1.4.2.1
A.2.1.4.2.2
A.2.1.5.1.1
A.2.1.5.1.2
A.2.1.5.2.1
A.2.1.5.2.2
A.2.1.6.1.1
A.2.1.6.1.2
A.2.1.6.2.1
A.2.1.6.2.2

P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4
P-4

Residencel<10 circuitslDispa1chlGA (days)
Residencel<1 0 circuitslNon-DispalchlGA (days)
Residencel>=10 circuitslDisoatchIGA (days)
Residencel>=10 circuits/Non-DispatchIGA (days)
Businessl<10 circuitsIDisoatchIGA (daYSl
Businessl<10 circuits/Non-DisoatchlGA (days'
Businessl>=10 cilCUi1SlDispa1chlGA (days)
Businessl>=10 cilCUi1slNon-Dispa1chlGA (daYSI
Desian (SpecialsV<10 circuitslDispa1chlGA {daYS}
Desian (SpecialsV<10 circui1sfNon.DisoatchiGA (days)
Desian (SpecialsV>=10 circui1SlDisoatchlGA (daYS)
Design (Specials)I>=10 cilCUitsINoo-DispatchIGA (daYS)
PBXI<10 cilCUi1sIDisoa1chlGA (days)
PBXI<10 cilCUitslNon-DisoatchlGA (daYS)
PBXI>=10 circuitslDispatchIGA (daY!
PBXI>=10 circuitslNon-Dispa1chlGA (daYS)
Centrexl<10 circuitslDispatchIGA (days)
Centrexl<10 circui1sfNon.DisoatchlGA (days)
Centrexl>=10 cilCUi1SlDisoa1chlGA (daYS!
Centrexl>=10 cilCUitslNon-DispatchIGA (daYSl
ISDNI<10 circuitsIDisoatchlGA (daYS)
ISDNI<10 cilCUi1sINon-Dispa1chIGA (days)
ISDNI>=10 circuits/DispatchIGA (daYSl
ISDNI>=10 circuitslNon-DispatchIGA (days)

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

6.02 20852 5.27 636 5.455 0.21957 3.4201 YES
0.78 358748 0.54 14559 1.603 0.01355 17.0558 YES
5.78 51 6.00 2 4.463 3.21675 -{).0691 YES

6.12 7190 5.03 73 9.159 1.0n46 1.0089 YES
1.22 45304 0.85 376 2.145 0.11105 3.3136 YES

11.61 121 7.00 2 14.725 10.49784 0.4393 YES
0.44 34 0.336

21.68 1738 7.58 12 26.020 7.53732 1.8697 YES
11.60 332 4.33 6 18.014 7.42021 0.9788 YES
28.74 34 18.090

9.47 41 5.00 1 5.967 6.03689 0.7405 YES
5.04 219 2.58 4 6.565 3.31241 0.7424 YES
5.00 1 0.000
2.27 30 2.434
9.14 1326 3.00 1 10.997 11.00122 0.5578 YES
1.71 1090 2.28 12 3.732 1.08333 -{).5260 YES
13.63 70 15.324
3.23 134 3.44 3 7.985 4.66174 -{).0452 YES
19.87 507 11.29 7 18.443 7.01879 1.2226 YES
1.20 11903 6.00 2 2.733 1.93263 -2.4818 NO
19.37 9 14.139
7.34 84 13.852

Held Orders
A.2.2.1.1.1
A.2.2.1.1.2
A.2.2.1.1.3
A.2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.2.2.1.1
A.2.2.2.1.2
A.2.2.2.1.3
A.2.2.2.2.1

07131J12002

P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l

Residencel<10 cilCUitslfacililylGA (days)
Residencel<10 circui1slEauilllTlllntIGA (daYS)
Residencel<10 cilCUitslDtherlGA (daYS)
Residencel>=10 circui1slFacilitvlGA (days)
Residencel>=10 circui1slEauipmentIGA (daYS)
Residencel>=10 circui1slOlherlGA fda'
Businessl<10 circui1slFacilitvlGA (da'
Businessl<10 circui1slEauilllTlllntIGA (daYSl
Businessl<10 circui1slOlherlGA (daYS!
Businessl>=10 circuitslfacililylGA (days:

Res
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus

6.82 95 13.50 2 5.233 3.73692 -1.7863 NO
3.00 1 0.00 0 0.000 YES
14.00 27 0.00 0 8.575 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
9.00 23 0.00 0 6.802 YES
0.00 0 0.00 0 YES
5.50 8 63.00 1 3.381 3.58569 -16.0380 NO
0.00 0 0.00 0 YES
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore EqUity

A.2.2.2.2.2
A.2.2.22.3
A.2.2.3.1.1
A.2.2.3.1.2
A.2.2.3.1.3
A.2.2.3.2.1
A.2.2.3.22
A.2.2.3.2.3
A.22.4.1.1
A.2.2.4.1.2
A.2.2.4.1.3
A.2.2.4.2.1
A.2.2.4.2.2
A.2.2.4.2.3
A.2.2.5.1.1
A.2.2.5.1.2
A.2.2.5.1.3
A.2.2.5.2.1
A.2.2.5.2.2
A.2.2.5.2.3
A.2.2.6.1.1
A.22.6.1.2
A.2.2.6.1.3
A.2.2.6.21
A.2.2.6.2.2
A.2.2.6.2.3

P-1 Businessl>~1 0 circuitsiEauiomenVGA days)
P-1 Business/> 10 circuitsiOtherlGA daYS)
P-1 Desian Saecials 1<10 circuitslFacilitvlGA davs)
P-1 Desian Saecials 1<10 circuitsIEauiomentlGA daYSl
P-1 Desian Saecials 1<10 circuitslOtherlGA dayS)
P-1 Desian Saecials 1>-10 circuitsIFacilitvlGA daYSl
P-1 Desian Saecials 1>-10 circuitsIEauiomenVGA daYS)
P-1 Desian Saecials 1>-10 circuitsiOther/GA daysl
P-1 PBx/dO circuitslFacilitvlGA daYS)
P-1 PBx/dO circuitsIEQuipmenVGA daysl
P-1 PBx/dO circuitsiOtherlGA days)
P-1 PBx/>=10 circuitsIFacilitvlGA fdavsl
P-1 PBX/>-10 circuitsIEauipmenVGA daYSl
P-1 PBx/>=10 circuitslOtherlGA daYS)
P-1 Cenlrexl<10 circuitslFacility/GA days)
P-1 CenlrexidO circuitsIEauipmentlGA davsl
P-1 Cenlrexld 0 circuitslOther/GA days)
P-1 Cenlrexl>=10 circuitsIFacility/GA days)
P-1 Cenlrexl>=10 circuitsIEauiomenVGA days
P-1 Cenlrexl>=10 circuitslOtherlGA davsl
P-1 ISDNI<10 circuitslFacilitvlGA daYSI
P-1 ISDNI<10 circuitsIEauipmenVGA days)
P-1 ISDNI<10 circuitslOther/GA davs\
P-1 ISDNI>-10 circuits!Facilitv/GA days)
P-1 ISDNI>-10 circuitsIEauiomentlGA davsl
P-1 ISDNI>_10 circuitslOther/GA daysl

Bus
Bus

Design
Design
Design
Design
Design
Design

PBX
PBX
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
14.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
18.86 7 5.00 1 14.848 15.87365 0.8730 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
19.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
4.20 5 0.00 0 1.789 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
5.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

% JeoOllrdies • Mech.,,1zed
A.2.4.1
A.2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
A.2.4.6

A.2.5.1
A.2.5.2
A.2.5.3
A.2.5.4
A.2.5.5
A.2.5.6

A.2.7.1
A.2.7.2
A.2.7.3
A.2.7.4
A.2.7.5
A.2.7.6

P-2 IResidencelGA (%
P-2 IBusiness/GAI%
P-2 IDesign (SaecialsVGA (%
P-2 IPBXlGA (%
P-2 ICenlrexiGA (%
P-2 IISDNlGA (%

% JeoOllrdies • Non-Mechanized
P-2 IResidencelGA (%
P-2 IBusinessIGA (%
P-2 IDesign (Saecials)/GA (%
P-2 IPBX/GA (%
P-2 ICenlrexiGA (%
P-2 IISDNlGA (%

AverSCH JeQDarav NOrlCe tnrervlll - Meenan/zeD

P-2 Residence!GA hours
P-2 BusinessIGA hours
P-2 Desian SaecialsVGA hours
P-2 PBXlGA hours
P-2 CenlrexIGA hours
P-2 ISDNlGA hours

Res
Bus

Design
PBX

Centrex
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

-~~
-~~
-~~
-~~
-~~
-~~

0.40% 415014 0.22% 16223 0.00050 3.4769 YES
1.11% 53290 0.25% 393 0.00532 16183 YES
14.47"k 2052
6.03% 348 0.00% 5 0.10725 0.5626 YES
4.20% 2641 0.00% 2 0.14194 0.2961 YES
0.97% 12772 0.00% 1 0.09806 0.0990 YES

0.65% 463
0.56% 179
8.70% 138
0.00% 5
0.00% 26

20.00% 15

.:::~I ~ _:~I
Awr_ JeolJ8rtIY Nollet! Interval· Non-Mec"anizet1
P-2 Residence!GA hours
P-2 BusinessiGA hours
P-2 Desian SaecialsVGA hours
P-2 PBX/GA hours
P-2 CenlrexIGA hours
P-2 ISDNlGA (hours

_ 100.00% I 25 _ YES I
100.00% 1 YES

3

2

12

303.12

315.74
149.22
108.91Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95%>=~ hrs
95%>=~ hrs

Nollee >= 48 hours· Mechanized
ResidencelGA (%
BusinessIGA (%P-2

%Jeo,
P-2

A.2.8.1
A.2.8.2
A.2.8.3
A.2.8.4
A.2.8.5
A.2.8.6

A.2.9.1
A.2.9.2
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P-2 JDesian (SoecialsVGA (%

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

95% >= 46 hrs - I - I95% >= 46 hrs
95% >=46 hrs
95% >=46 hrs

Diagnostic 100.00% 2 Dia nostic
Diagnostic 100.00% 1 Dia nostic
Diagnostic 91.67% 12 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic 1oo.00"k 3 Diaanostic

Res 6.45% 24952 3.44% 698 0.00943 3.1967 YES
Res 0.06% 390870 0.12% 16056 0.00019 -3.2490 NO
Res 6.56% 61 0.00% 3 0.14639 0.4479 YES
Res
Bus 4.10% 7657 2.50% 120 0.01824 0.8774 YES
Bus 0.06% 45586 0.66% 456 0.00119 -5.0080 NO
Bus 3.73% 134 0.00% 2 0.13501 0.2764 YES
Bus 0.00% 35

Design 4.75% 1812 7.89% 114 0.02053 -1.5336 YES
Design 0.60% 332 0.00"/0 15 0.02043 0.2949 YES
Design 0.00% 35
Design

PBX 2.38% 42 0.00% 2 0.11034 0.2158 YES
PBX 0.00% 222 0.00% 7 0.00000 YES
PBX O.OO"k 2
PBX O.OO"k 31 0.00% 1 0.00000 YES

Centrex 3.15% 1 335 O.OO"k 2 0.12352 0.2547 YES
Centrex O.OO"k 1 096 0.00% 21 0.00000 YES
Centrex 5.71% 70
Centrex 0.00% 135 0.00% 5 0.00000 YES

ISDN 3.61% 527 11.11% 9 0.08267 -1.1977 YES
ISDN 0.07% 11906 0.00% 5 0.01159 0.0580 YES
ISDN 0.00% 9
ISDN 0.00% 64

Res 12.67% 27063 13.11% 793 0.01199 -0.3676 YES
Res 3.88% 418369 4.58% 16196 0.00155 -4.4725 NO
Res 9.36% 64 0.00% 1 0.29375 0.3192 YES
Res 0.00"/0 1
Bus 14.03% 20854 6.19% 210 0.02409 3.2551 YES
Bus 8.75% 30906 5.49% 765 0.01034 3.1467 YES
Bus 27.07% 133 50.00% 2 0.31653 -0.7245 YES
Bus 7.69% 13 0.00% 1 0.27653 0.2782 YES

Design 5.89% 1783 0.00% 8 0.08342 0.7059 YES
Design 3.33% 421 0.00% 14 0.04671 0.6827 YES
Design 0.00% 30
Design 0.00% 3

PBX 0.00% 28 0.00% 2 0.00000 YES
PBX 3.57% 140 0.00% 14 0.05202 0.6866 YES
PBX 20.00% 5 0.00% 2 0.33486 0.5976 YES
PBX 4.00"k 25 0.00% 2 0.14400 0.2778 YES

Centrex 7.96% 1 846 0.00% 4 0.13551 0.5877 YES
Centrex 5.13% 3158 4.17% 24 0.04520 0.2131 YES
Centrex 23.17% 82
Centrex 16.58% 193 0.00% 8 0.13419 1.2356 YES

ISDN 11.95% 527 0.00% 7 0.12343 0.9685 YES
ISDN 0.79% 633 0.00% 12 0.02580 0.3062 YES

with/I

Design (SpecialsVGA (%

ISDNlGA{%

PBXlGA(%
Centrex!GA {%

.- - --------.-.- .. _----- -_ ....... -......
P-9 Residencel<10 circuitsIDis=tchlGA %
P-9 Residence!<10 circuitsINon-Disru>tchiGA %
P-9 Residence!>-10 circuitsIDisoatchiGA %
P-9 Residence!> 10 circuitsINon-Disn:otchiGA %
P-9 Business/<10 circuitsIDisoatchIGA %
P-9 Business/<1 0 circuitsINon-DisrultchiGA %
P-9 Business!>=10 circuitsiDisnatchiGA %
P-9 Business/>-10 circuitsiNon-DisoatchlGA %
P-9 Desinn S"""jalsl/<10 circuitsIDiSMtchIGA %
P-9 Desion SoecialsV<10 circuitsINon-DisoatchlGA %
P-9 Desinn S~alsl/> 10 circuitsIDisrultchiGA %
P-9 Desion Soecials I> 10 circuitsINon-Dis=tchiGA %
P-9 PBXI<10 circuitsIDisoatchiGA %
P-9 PBXI<10 circuitsINon-Dis""tchlGA %
P-9 PBXI>-10 circuitsIDis""tchiGA %
P-9 PBXI>-10 circuitsINon-DisoatchlGA %
P-9 Centrex!<10 circuitsIDlSMtchiGA %
P-9 Centrex!<10 circuitsINon-Dis""tchiGA %
P-9 Centrex!> 10 circuitsIDisoatchlGA %
P-9 Centrex!> 10 circuitsINon-DisN>tchiGA %
P-9 ISDNI<10 circuitsIDis""tchlGA %
P-9 ISDNI<10 circuitsINon-DisoatchlGA %

P-2 IISDNlGA {%

P-2 IPBXlGA i%

BellSouth Monthly State Summary
Georgia, June 2002

P-2 IBusinessIGA (%
P-2 IResidence!GA (%
" Jeo"ardv Notice >= 48 hours - Non-Mechan/zed

P-2 ICentrexIGA (%

P-2
P-2

P-2

,- ...._--- ..._-_.._.._.... _..._.._..
P-3 ResidenceJ<10 circuitsIDis""tchiGA %
P-3 Residence!<10 circuitsiNon-DisoatchIGA %
P-3 Residence!> 10 circuitsIDisnatchiGA %
P-3 Residence!> 10 circuitsINon-Dis""tchiGA %
P-3 Business/<1 0 circuitsIDisoatchiGA %
P-3 Business/<1 0 circuitsINon-DisnotchiGA %
P-3 Business/>=10 circuitslDisoatchiGA %
P-3 Businessl>=10 circuitsINon-DisrultchIGA %
P-3 Desinn S"""jals 1<10 circuitsIDiSMtchiGA %
P-3 Desion Soecials 1<10 circuitsINon-DisoatchiGA %
P-3 Desinn S~als 1>=10 circuitsIDisrultchiGA %
P-3 Desinn Soecials I> 10 circuitsINon-DiSMtchiGA %
P-3 PBXI<10 circuitsIDisoatchiGA %
P-3 PBXI<10 circuitsINon-DisnatchIGA %
P-3 PBXI>-10 circuitsIDis""tchiGA %
P-3 PBXI> 10 circuitsINon-DisoatchiGA %
P-3 Centrex!<10 circuitsIDis=tchiGA %
P-3 Centrex!<10 circuitsINon-Dis""tchIGA %
P-3 Centrex!>-10 circuitsIDisoatchIGA %
P-3 Centrex!>=10 circuitsINon-DisMtchiGA %
P-3 ISDNI<10 circuitslDis""tchiGA %
P-3 ISDNI<10 circuitsINon-DisnatchiGA %
P-3 ISDNI> 10 circuitsIDiSMtchIGA %
P-3 ISDNI> 10 circuitsINon-DisoatchiGA %

P-2

A.2.11.1.1.1
A.2.11.1.1.2
A.2.11.1.2.1
A.2.11.1.2.2
A.2.11.2.1.1
A.2.11.2.1.2
A.2.11.2.2.1
A.2.11.2.2.2
A.2.11.3.1.1
A.2.11.3.1.2
A.2.11.3.2.1
A.2.11.3.2.2
A.2.11.4.1.1
A.2.11.4.1.2
A.2.11.4.2.1
A.2.11.4.2.2
A.2.11.5.1.1
A.2.11.5.1.2
A.2.11.5.2.1
A.2.11.5.2.2
A.2.11.6.1.1
A.2.11.6.1.2
A.2.11.6.2.1
A.2.11.6.2.2

A.2.101
A.2.10.2
A.2.10.3
A.2.10.4
A.2.10.5
A.2.10.6

A.2.12.1.1.1
A.2.12.1.1.2
A.2.12.1.2.1
A.2.12.1.2.2
A.2.12.2.1.1
A.2.12.2.1.2
A.2.12.2.2.1
A.2.12.2.2.2
A.2.12.3.1.1
A.2.12.3.1.2
A.2.12.32.1
A.2.12.3.2.2
A.2.12.4.1.1
A.2.12.4.1.2
A.2.12.4.2.1
A.2.12.4.2.2
A.2.12.5.1.1
A.2.12.5.1.2
A.2.12.5.2.1
A.2.12.5.2.2
A.2.12.6.1.1
A.2.12.6.1.2

A.2.9.3
A.2.9.4
A.2.9.5
A.2.9.6
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmark!

Analog

BST
Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation Error Zscore Equity

A.2.12.6.2.1
A.2.12.6.2.2

P-9
P-9

ISDNI>=1 0 circuitslDisoatehiGA (%
ISDNI>=10 circuitsINon-DisoatchiGA (%

ISDN
ISDN I ~:~~~ I 4~1 I 000% I 6 _ 002001 I 0.1187 I YES I

A.2.14.1.1.1
A.2.14.1.1.2
A.2.14.1.2.1
A.2.14.1.2.2
A.2.14.2.1.1
A.2.142.1.2
A.2.14.2.2.1
A.2.14.22.2
A.2.14.3.1.1
A.2.14.3.1.2
A.2.14.3.2.1
A.2.14.3.2.2
A.2.14.4.1.1
A.2.14.4.1.2
A.2.14.4.2.1
A.2.14.4.2.2
A.2.14.5.1.1
A.2.14.5.1.2
A.2.14.5.2.1
A.2.14.5.2.2
A.2.14.6.1.1
A.2.1461.2
A.2.14.6.2.1
A.2.14.6.2.2

Aver_ (.;onJDlerlon IVOrlCe mrelVSI - MeCnamzetl

P-5 Residencel<10 circuitsIDisoatchIGA hours
P-5 Residencel<10 circuitsINon-DisoatchiGA hours
P-5 Residencel>=10 circuitslDisoatehIGA hours
P-5 Residencel>=10 circuitsINon-DisoatchiGA hours
P-5 Business/<10 circuitsIDisoatchIGA hours
P-5 Business!<10 circuitsINon-DisoatehIGA (hours
P-5 Business!> 10 circuitslDisoatehlGA hours
P-5 Business!>-10 circuitsiNon-DisoatehlGA hours
P-5 Desion Soecialsl/<10 circuitslDisoatchiGA hours
P-5 Desion Soecials 1<10 circuitslNon-DisoatehiGA hours
P-5 Desion Soecials 1>-10 circuitsIDisoatehIGA hours
P-5 Desion Soecials I> 10 circuitsINon-DisoatchiGA hours
P-5 PBXI<10 circuitsIDisoatehlGA hours
P-5 PBXI<10 circuitsINon-DisoatchlGA hours
P-5 PBXI>-10 circuitsIDisoatehiGA hours
P-5 PBXI>-10 circuitsINon-DisoatchlGA hours
P-5 Centrex/<10 circuitslDisoatehIGA hours
P-5 Centrex/<10 circuitsINon-DisoatehiGA hours
P-5 Centrex/>-10 circuitsIDisoatehlGA hours
P-5 Centrex/>-10 circuitsINon-DisoatchIGA hours
P-5 ISDNI<10 circuitsIDisoatehiGA hours
P-5 ISDNI<10 circuitsINon-DisoatehlGA hours
P-5 ISDNI> 10 circuitslDisoatchiGA hours
P-5 ISDNI>-10 circuitsINon-DisoatehiGA hours

Res
Res
Res
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

2.17 24655 0.09 642 23534 0.94081 2.2148 YES
1.02 389738 0.79 15644 14.969 0.12206 1.9252 YES
1.14 60 0.14 2 4.105 2.95082 0.3397 YES

3.43 7519 0.12 66 23.474 2.90215 1.1420 YES
2.35 45412 1.00 328 15.531 0.86066 1.5685 YES
7.30 129 0.08 2 30.441 21.69126 0.3325 YES
2.02 35 5.030

222.78 1747 667.296
14.54 331 133.688

228.24 35 410.724

39.97 42 715.20 1 92.910 94.00971 -7.1626 NO
15.97 222 0.02 4 50.420 25.43590 0.6273 YES

191.50 2 270.775
1.42 31 3.987
7.00 1289 38.575
7.35 1095 0.19 2 35.418 25.06712 0.2855 YES

14.25 70 64.464
1.46 135 6.199

178.44 509 427.938
2.41 11903 34.437

254.91 9 230.274
43.66 64 217.667

15.15 55 Dia nostic
7.93 408 Dia ostic
18.73 1 Dia ostic

Dia nostic
23.16 54 Dia nostic
12.91 128 Diaanostic

Diagnostic
Dia nostic

121.19 Dia nostic
75.40 Diagnostic

Diagnostic
Di nostic

62.58 1 Dia nostic
21.03 3 Dia nostic

Di nostic
22.38 1 Dia ncstic
16.15 2 Dia nostic
24.89 19 Dia nostic

Dia nostic
14.00 5 Dia nostic
50.16 9 Dia nostic
65.14 5 Diagnostic

Diagnostic
I Diagnostic

5.39 427 Dia ostic
0.56 11897 Dia ostic
5.80 1 Dia ostte

Dia ostic
3.19 13 Dia oslic
0.76 119 Diaonostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

.__._... _. ._................ - .......... w

P-10 Residencel<10 circuitsIDisoatehiGA daYS)
P-10 Residencel<10 circuitsINon-DisoatchlGA daYS1
P-10 Residencel>-10 circuitslDisoatehIGA days)
P-10 Residencel>-10 circuitsINon-DisoatehIGA daYSl
P-10 Business!<10 circuitslDisoatehIGA daYS)
P-10 Business/<10 circuitsINon-DisoatehlGA da\lSl

Aver8Qll liDmDlellon IVOrlCe Inretva,- NO~MeCn.nlZea

P-5 Residencel<10 circuitsIDisoatehIGA hours
P-5 Residencel<10 circuitsINon-DisoatchiGA hours
P-5 Residencel>-10 circuitslDisoatehIGA hours
P-5 Residencel>=10 circuitsINon-DisoatchiGA hours
P-5 Business!<10 circuitslDisoatehIGA hours
P-5 Business/<10 circuitslNon-DisoatehIGA (hours
P-5 Business!>=10 circuitslDisoatchiGA hours
P-5 Business!> 10 circuitsiNon-DisoatehlGA hours
P-5 Desion Soecials 1<10 circuitslDisoatchlGA hours
P-5 Desion Soecials <10 circuitsINon-DisoatehiGA (hours
P-5 Desion Soecials >-10 circuitslDisoatehiGA hours
P-5 Desion Soecials 1>-10 circuitsINon-DisoatchiGA hours
P-5 PBXI<10 circuitsIDisoatchiGA hours
P-5 PBXI<10 circuitsINon-DisoatchlGA hours
P-5 PBXI>=10 circuitsIDisoatehiGA (hours
P-5 PBXI>-10 circuitsINon-DisoatehlGA hours
P-5 Centrex/<10 circuitsIDisoatehIGA hours
P-5 Centrex/<10 circuitsINon-DisoatehiGA hours
P-5 Centrex/>=10 circuitsIDisoatehlGA hours
P-5 Centrex/>-10 circuitslNon-DisoatehlGA hours
P-5 ISDNI<10 circuitsIDisoatehlGA hours
P-5 ISDNI<10 circuitsINon-DisoatehlGA hours
P-5 ISDNI> 10 circuitsIDisoatehiGA hours
P-5 ISDNi>=10 circuitsINon-DisoatehIGA hours

A.2.15.1.1.1
A.2.15.1.1.2
A.2.15.1.2.1
A.2.15.1.2.2
A.2.15.2.1.1
A.2.15.2.1.2
A.2.15.2.2.1
A.2.15.2.2.2
A.2.15.3.1.1
A.2.15.3.1.2
A.2.15.3.2.1
A.2.15.3.2.2
A.2.15.4.1.1
A.2.15.4.1.2
A.2.15.4.2.1
A.2.15.4.2.2
A.2.15.5.1.1
A.2.15.5.1.2
A.2.15.5.2.1
A.2.15.5.2.2
A.2.15.6.1.1
A.2.15.6.1.2
A.2.15.6.2.1
A.2.15.6.2.2

A.2.17.1.1.1
A.2.17.1.1.2
A.2.17.1.2.1
A.2.17.1.2.2
A.2.17.2.1.1
A.2.17.2.1.2
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Dlaonos
Diaonostic
Diaanostic
Diaonostic
Diagnostic
Diaonostic
Diaonostic
Diagnostic
Diaonostic
Diagnostic
Diaonostic
Diaonostic
Diagnostic
Diaonostic
Diagnostic
Diaonostic
Diaonostic
Diaonostic

Benchmarlrl BST BST CLEC CLEC Standard Standard
Analog Measure Volume Measure Volume Deviation Error Zscore EqUity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic 3.65 52 Dia nostic
Diagnostic 1.16 1910 Dia nostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic 4.56 8 Dia nostic
Diagnostic 3.41 106 Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia ostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic Dia nostic
Diagnostic Dia nostic
Diagnostic Di nostic
Diagnostic Diagnostic

Diagnostic 26
Diagnostic 55
Diagnostic
Diagnostic
Diagnostic 10
Diagnostic 40
Diagnostic
Diagnostic
Diagnostic 7
Diagnostic 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic 9.29 I 2
Diagnostic

BellSouth Monthly State Summary
Georgia, June 2002

. --- --- .._- _. --- - --- .....- . -_.. _._-_.._.. -
P-l0 Residence!<10 circuitsIDisoatchlGA dayS
P-l0 Residence!<10 circuitsINon-DisoatchlGA days)
P-l0 Residence!>-10 circuitsIDisoatchiGA days)
P-l0 Residence!> 10 circuitslNon-DisoatchIGA dayS)
P-10 Business/<10 circuitslDisoatchiGA davs)
P-l0 Business/<l 0 circuitsINon-DisoatchIGA davs\
P-10 Business/>=10 circuitslDisDatchlGA days!
P-10 Businessl>=10 circuitslNon-DisoatchiGA daYS!
P-10 Desion SoecialsV<10 circuilslDisoatchiGA daYS)
P-10 Desion SoecialsY<10 circuitsINon-DisoatchlGA days)
P-10 Desion SoecialsV>=10 circuitsIDisoatchIGA days)
P-10 Desion Soecials 1>=10 circuitsINon-DisoatchIGA davsl
P-10 PBXldO circuitsIDisoatchiGA daYS!
P-10 PBXldO circuitsINon-DisoatchlGA daYS)
P-10 PBX!>-10 circuitsIDisoatchiGA days!

. ______ -____.__. - _._ ....._ . __ -_-0 ...__.._.. -
P-l0 Residence!<10 circuitslDisoatchiGA (davs)

P-10 Residence!<10 circuitsINon-DisoatchlGA daYSI
P-l0 Residence!>=10 circuitslDisoatchIGA (davs!
P-l0 Residence!> 10 circuitsINon-DisoatchIGA davs)
P-l0 Businessl<1 0 circuitsIDisoatchIGA daYS)
P-l0 Business/<l 0 circuitsINon-DisoatchiGA days)
P-10 Business/>-10 circuitsiDisoatchiGA days!
P-10 Businessl>-10 circuitsiNon-DisoatchiGA days)
P-10 Desion Soecials 1<10 circuitsIDisoatchiGA davsl
P-10 Design Soecials 1<10 circuitsINon-DisoatchiGA daysl
P-10 Desion Soecials 1>-10 circuitsIDisoatchiGA daYS)
P-10 Desion Soecials 1>-10 circuitsINon-DisoatchiGA davs)
P-10 PBXldO circuitsIDisoatchiGA days)
P-10 PBXI<10 circuitsINon-DisoatchIGA davs)
P-10 PBXI> 10 circuitsIDisoatchIGA days)
P-10 PBX!>_10 circuitsINon-DisoatchlGA daYS)
P-10 centrex!<10 circuilslDisoatchiGA days)
P-10 Centrex!<10 circuitslNon-DisoatchiGA daysl
P-l0 centrex!>-10 circuitslDisoatchIGA daYS)
P-l0 Centrexi>-10 circuitsINon-DisoatchIGA dayS
P-l0 ISDNI<10 circuitsIDisoatchlGA days)
P-l0 ISDNI<10 circuitsINon-DisoatchIGA days)
P-l0 ISDNI>-10 circuitslDisoatchIGA days)
P-l0 ISDNI>-1 0 circuitsINon-DisoatchIGA daYS!

P-10 Business/>-10 circuitsiDisoatchIGA dayS
P-10 Businessl>=10 circuitsiNon-DisoatchiGA days]
P-10 Desian Soecials <10 circuitsIDisoalchiGA davs\
P-l0 Desion Specials 1<10 circuitsINon-DisoatchiGA days)
P-l0 Desion Soecials 1>-10 circuitsIDisoatchiGA days)
P-l0 Desion Soecials 1>-10 circuitsINon-DisoatchIGA davsl
P-l0 PBXI<10 circuitsIDisoatchiGA daYS)
P-10 PBXI<10 circuitsINon-DisoatchlGA davs\
P-10 PBXI>=10 circuitsIDisoatchiGA days)
P-10 PBXI>=10 circuitsINon-DisoatchiGA davs!
P-10 Centrex!<10 circuitsIDisoatchiGA (davs)
P-10 Centrex!<10 circuitsINon-DisoatchIGA daYS)
P-10 centrex!>-10 circuitsIDisoatchlGA days)
P-10 centrex!> 10 circuitslNon-DisoatchIGA days)
P-10 ISDNI<10 circuitsIDisoatchlGA days)
P-10 ISDNI<10 circuitsINon-DisoatchlGA dayS
P-10 ISDNI>-10 circuitsIDisoatchIGA daYS)
P-l0 ISDNi>=10 circuitsINon-DisoatchIGA daYS)

A.2.19.1.1.1
A.2.19.1.1.2
A.2.19.1.2.1
A.2.19.1.2.2
A.2.19.2.1.1
A.2.19.2.1.2
A.2.19.2.2.1
A.2.19.2.2.2
A.2.19.3.1.1
A.2.19.3.1.2
A.2.19.3.2.1
A.2.19.3.2.2
A.2.19.4.1.1
A.2.19.4.1.2
A.2.19.4.2.1

A.2.18.1.1.1
A.2.18.1.1.2
A.2.18.1.2.1
A.2.18.1.2.2
A.2.18.2.1.1
A.2.18.2.1.2
A.2.18.2.2.1
A.2.18.2.2.2
A.2.18.3.1.1
A.2.18.3.1.2
A.2.18.3.2.1
A.2.18.3.2.2
A.2.18.4.1.1
A.2.18.4.1.2
A.2.18.4.2.1
A.2.18.4.2.2
A.2.18.5.1.1
A.2.18.5.1.2
A.2.18.5.2.1
A.2.18.5.2.2
A.2.18.6.1.1
A.2.18.6.1.2
A.2.18.6.2.1
A.2.18.6.2.2

A.2.17.2.2.1
A.2.17.2.2.2
A.2.17.3.1.1
A.2.17.3.1.2
A.2.17.3.2.1
A.2.17.3.2.2
A.2.17.4.1.1
A.2.17.4.1.2
A.2.17.4.2.1
A.2.17.4.2.2
A.2.17.5.1.1
A.2.17.5.1.2
A.2.17.5.2.1
A.2.17.5.2.2
A.2.17.6.1.1
A.2.17.6.1.2
A.2.17.6.2.1
A.2.17.6.2.2
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7

47

100

1.703
3.84

3.75
3.22

1.15

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic
4.28 1 Dia nostic
3.42 9 Dia tic

Dia ostic
4.54 3 Dia ostic

Dia nostic
2.24 1 Dia nostic

Diagnostic
I Diagnostic

5.42 406
0.85 4511
5.80 1

3.20 12
0.84 96

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark!

Analog

BellSouth Monthly State Summary
Georgia, June 2002

. __. ------- _. __. - --- -.- .. - _.._._- . -- .._.. _._-_.._- .._-
P-10 Residencel<10 circuitslDisoatchlGA daVSl
P-10 Residenceld 0 circuitsINon-DisoatchIGA days)
P-10 Residencel>=10 circuitslDisoatchIGA davsl
P-10 Residencel>-10 circuitsINon-DisoatehIGA davs)
P-10 Businessl<10 circuitsIDisoatehIGA davs)
P-10 Businessld 0 circuitsINon-DisoatehIGA dayS)
P-10 Business!>=10 circuitslDispatehlGA daYSl
P-10 Business!>=10 circuitslNon-DisoatehlGA davs)
P-10 Desion SoecialsV<10 circuitslDisoatchlGA davsl
P-10 Desion SpecialsV<10 circuitslNon-DisoatchlGA days
P-10 Desion Soecials 1>=10 circuitslDisoatehIGA davs)
P-10 Desion Specials 1>-10 circuitsINon-DisoatehiGA dayS)
P-10 PBXI<10 circuitsIDisoatehlGA daYSl
P-10 PBXI<10 circuitsINon-DisoatchlGA (days]
P-10 PBXI>-10 circuitsIDisoatehIGA dayS)
P-10 PBXI>=10 circuitslNon-DisoatchlGA davs)
P-10 Centrexl<10 circuitsIDisoatehIGA dayS)
P-10 Centrexl<10 circuitsINon-DisoatehIGA davs)
P-10 Centrexl>=10 circuitslDisoatehiGA (davs)

P-10 Centrex!>-10 circuitsINon-DisoatehIGA days)
P-10 ISDNI<10 circuitsIDisoatehlGA daYS\
P-10 ISDNI<10 circuitsINon-DisoatehlGA davs)
P-10 ISDNI>=10 circuitsIDisoatchIGA dayS!
P-10 ISDNI>=10 circuitsINon-DisoatehiGA days)

--_. ... _. -_. - -- .....- _.._._- ~-_.._.. -
P-10 Residencel<10 circuitsIDisoatchlGA days)
P-10 Residencel<10 circuitsINon-DisoatchlGA davs)
P-10 Residencel>=10 circuitsIDisoatehIGA dayS)
P-10 Residencel>-10 circuitslNon-DisoalchlGA davs\
P-10 Businessl<10 circuitsIDisoatehIGA dayS)
P-10 Businessl<10 circuitslNon-DisoatehIGA davs\
P-10 Business!>=10 circuitslDispatchlGA davs)
P-10 Businessl>-10 circuitslNon-DisoatchiGA dayS)
P-10 Desion Specials 1<10 circuitslDisoatehlGA davs)
P-10 Desion Specials 1<10 circuitslNon-DisoatehlGA davs)
P-10 Desion Soecials I> 10 circuitslDisoatehIGA davs)
P-10 Desion SpecialsV>-10 circuitsINon-DisoatehIGA dayS!
P-10 PBXI<10 circuitsIDisoatehIGA dayS)
P-10 PBXI<10 circuitsINon-DisoatchlGA days)
P-10 PBXI>-10 circuitslDisoatchiGA dayS)
P-10 PBXI>=10 circuitsINon-DisoatchlGA davs)
P-10 Centrexl<10 circuitsIDisoatchIGA dayS)
P-10 Centrexl<10 circuitsINon-DisoatehIGA davs)
P-10 Centrexl>=10 circuitslDisoatehlGA davs)
P-10 Centrexl>-10 circuitsINon-DisoatehIGA days)
P-10 ISDNldO circuitslDisoatehlGA daYS)
P-10 ISDNldO circuitslNon-DisoatehlGA davs)
P-10 ISDNI>=10 circuitsIDisoatchIGA dayS)
P-10 ISDNI>=10 circuitsINon-DisoatehIGA davs!

P-10 PBXI>=10 circuitslNon-DisoatehiGA davs)
P-10 Centrexl<10 circuitsIDispalchIGA dayS)
P-10 Centrexl<10 circuitsINon-DisootchIGA davs'
P-10 Centrexl>-10 circuitsIDisoatehlGA davs)
P-10 Centrexl>_10 circuitsINon-DisoatchiGA dayS)
P-10 ISDNI<10 circuitslDisoatchiGA dayS)
P-10 ISDNI<10 circuitsINon-DispatchlGA dayS)
P-10 ISDNI>=10 circuitsIDisoatchIGA dayS)
P-10 ISDNI>=1 0 circuitsINon-DispatehIGA (dayS)

A.2.21.1.1.1
A.2.21.1.1.2
A.2.21.1.2.1
A.2.21.12.2
A.2.21.2.1.1
A.2.21.2.1.2
A.2.21.2.2.1
A.2.21.2.2.2
A.2.21.3.1.1
A.2.21.3.1 .2
A.2.21.3.2.1
A.2.21.3.2.2
A.2.21.4.1.1
A.2.21.4.1.2
A.2.21.4.2.1
A.2.21.4.2.2
A.2.21.5.1.1
A.2.21.5.1.2
A.2.21.5.2.1
A.2.21.5.2.2
A.2.21.6.1.1
A.2.21.6.1.2
A.2.21.6.2.1
A.2.21.6.2.2

A.2.19.4.2.2
A.2.19.5.1.1
A.2.19.5.12
A.2.19.5.2.1
A.2.19.5.2.2
A.2.19.6.1.1
A.219.6.1.2
A.2.19.6.2.1
A.2.19.6.2.2

A.2.22.1.1.1
A.2.22.1.1.2
A.2.22.1.2.1
A.2.22.1.2.2
A.2.22.2.1.1
A.2.22.2.1.2
A.2.22.2.2.1
A.2.22.2.2.2
A.2.22.3.1.1
A.2.22.3.1.2
A.2.22.3.2.1
A.2.22.3.2.2
A.2.22.4.1.1
A.2.22.4.1.2
A.2.22.4.2.1
A.2.22.4.2.2
A.2.22.5.1 .1
A.2.22.5.1 .2
A.2.22.5.2.1
A.2.22.5.2.2
A.2.22.6.1.1
A.2.22.6.1.2
A.2.22.6.2.1
A.2.22.6.2.2
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Diagnostic 5.29 25
Diagnostic 2.06 49
Diagnostic
Diagnostic
Diagnostic 6.17 9
Diagnostic 1.15 37
Diagnostic
Diagnostic
Diagnostic 8.79 6
Diagnostic 3.66 3
Diagnostic
Diagnostic
Diagnostic
Diagnostic 9.29 2
Diagnostic
Diagnostic
Diagnostic 4.28 1
Diagnostic 3.46 8
Diagnostic
Diagnostic 4.54 3
Diagnostic
Diagnostic 2.24 1
Diagnostic
Diagnostic

Diagnostic 3.41% 645
Diagnostic 4.60% 14653
Diagnostic 8.86% 79
Diagnostic 7.87% 381
Diagnostic 14.29% 14
Diagnostic 20.00% 5
Diagnostic loo.00"k 1
Diagnostic 20.00% 5
Diagnostic 0.00% 1
Diagnostic 0.00% 14
Diagnostic 0.00% 7
Diagnostic 33.33% 3

>=95% 98.86% 525
>=95% 98.56% 900
>=95% 100.00% 6
>=95%
>=95% 94.44% 180
>=95% 97.22% 180
>=95% 76.92% 13
>=95% 91.89% 37
>=95% 96.47% 85
>=95% 91.36% 81
>=95% 100.00% 1
>=95% 88.89% 9

A.2.23.1.1.1
A.2.23.1.1.2
A.2.23.12.1
A.2.23.1.2.2
A2.23.2.1.1
A.2.23.2.1.2
A.2.23.2.2.1
A.2.23.2.2.2
A.2.23.3.1 .1
A.2.23.3.1.2
A.2.23.3.2.1
A.2.23.3.2.2
A.2.23.4.1.1
A.2.23.4.1.2
A.2.23.4.2.1
A.2.234.2.2
A.2.23.5.1.1
A.2.23.5.1.2
A.2.23.5.2.1
A.2.23.5.2.2
A.2.23.6.1.1
A.2.23.6.1.2
A.2.23.6.2.1
A.2.23.6.22

A.2.24.1.1
A.2.24.1.2
A.2.24.2.1
A.2.24.2.2
A.2.24.3.1
A.2.24.3.2
A.2.24.4.1
A.2.24.4.2
A.2.24.5.1
A.2.24.5.2
A.2.24.6.1
A.2.24.6.2

A.2.25.1.1.1
A.2.25.1.1.2
A.2.25.1.2.1
A.2.25.1.2.2
A.2.25.2.1.1
A.2.25.2.1.2
A.2.25.2.2.1
A.2.25.2.2.2
A.2.25.3.1.1
A.2.25.3.1.2
A.2.25.3.2.1
A.2.25.3.2.2

A.3.1.1.1
A.3.1.1.2
A.3.1.2.1
A.3.1.2.2

07/30/2002

BellSouth Monthly State Summary
Georgia, June 2002

...._. ...- ............ -;'''-- ........................ .......- ........ -
P-l0 ResidenceJ<10 circuitsIDisoatchiGA days)
P-l0 ResidenceJ<10 circuitsINon-DisoatchlGA daYSl
P-l0 ResidenceJ>=10 circuitsIDisoatchIGA days)
P-l0 ResidenceJ>=10 circuitsINon-DisoatchIGA days)
P-l0 Businesst<10 circuitslDisoatchiGA davs)
P-l0 Business/<10 circuitslNon-DisoatchIGA daYSI
P-l0 Businessi>=10 circuitslDisoatchlGA daYSl
P-l0 Businesst>-10 circuitslNon-DisoatchiGA daYS)
P-l0 Desion ISoecialsll<10 circuitsIDisoatchIGA days\
P-l0 Desion Soecials 1<10 circuitslNon-DisoatchlGA days)
P-l0 Desion Soecialsll>-10 circuitsIDisoatchiGA daYS)
P-l0 Desion Specialsll> 10 circuitsINon-DisoatchIGA daYSl
P-l0 PBXI<10 circuitsIDisoatchlGA daYS\
P-l0 PBXI<10 circuitsINon-DisoatchlGA days)
P-l0 PBXI>=10 circuitsIDisoatchiGA days)
P-l0 PBXI>=10 circuitsINon-DisoatchIGA davs)
P-l0 Centrexl<10 circuitslDisoatchiGA days\
P-l0 Centrexl<10 circuitslNon-DisoatchIGA daYS)
P-l0 Centrex!>=10 circuitslDisoatchlGA daYSl
P·l0 Centrexl>=10 circuitsINon-DisoatchIGA davsl
P-l0 ISDNI<10 circuitsIDisoatchlGA daYS)
P-l0 ISDNI<10 circuitsINon-DisoatchlGA days\
P-l0 ISDN!>-10 circuitsIDisoatchIGA daVS)
P-l0 ISDN!>-10 circuitsINon-DisoatchIGA davsl

% Com l/etlons ,,",0 Notice or < 24 hours
P-6 ResidencelDisoatchIGA %
P-6 ResidencelNon-DisoatchiGA %
P-6 BusinessIDisoatchiGA %
P-6 BusinesstNon-DisoatchIGA %
P-6 Design Soecials lDisoatchlGA %
P-6 Desion SoecialsllNon-DisDatchiGA %
P-6 PBXlDisoatchlGA %
P-6 PBXlNon-DisoatchIGA %
P-6 CentrexIDisoatchIGA %
P-6 CentrexINon-DisoatchIGA %
P-6 ISDNlDisDatchlGA %
P-6 ISDNlNon-DisoatchlGA %

-_..._- -- --- .._-_._-
P-l1 ResidenceJ<10 circuitsIDisoatchiGA %
P-ll ResidenceJ<10 circuitsINon-DisoatchlGA %
P·ll Residence!>-10 circuitslDisoatchiGA %
P-ll ResidenceJ>-10 circuitsINon-DisoatchiGA %
P-ll Business/<10 circuitsIDisoatchIGA %
P-ll Business/<10 circuitslNon-DisoatchIGA %
P-ll Businesst>-10 circuitslDisoatchlGA %
P-ll Businesst>-10 circuitslNon-DisoatchlGA %
P-ll Desion Soecials <10 circuitslDisoatchlGA %
P-ll Desion Soecials 1<10 circuitslNon-DisoatchiGA %
P-ll Desion Soecials 1>-10 circuitsIDisoatchIGA %
P-ll Desion Soecials 1>=10 circuitsINon-DisoatchIGA %

Res
Res
Bus
Bus

6.44%
1.05%
7.69%
2.94%

59.349
33.024
8.860
5.096

2.02%
0.21%
8.33%
1.25%

1.464
475
156
80

0.00645
0.00472
0.02151
0.01904

6.8543
1.7870
-0.3008
0.8892

YES
YES
YES
YES
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A.3.1.3.1
A.3.1.3.2
A.3.1.4.1
A.3.1.4.2
A.3.1.5.1
A.3.1.5.2
A.3.1.6.1
A.3.1.6.2

A.3.2.1.1
A.3.2.1.2
A.32.2.1
A.3.2.2.2
A.3.2.3.1
A.3.2.3.2
A.3.2.4.1
A.3.2.4.2
A.3.2.5.1
A.3.2.5.2
A.3.2.6.1
A.3.26.2

A.3.3.1.1
A.3.3.1.2
A.3.3.2.1
A.3.3.2.2
A.3.3.3.1
A.3.3.3.2
A.3.3.4.1
A.3.3.4.2
A.3.3.5.1
A.3.3.5.2
A.3.3.6.1
A.3.3.6.2

A.3.4.1.1
A.3.4.1.2
A.3.4.2.1
A.3.4.2.2
A.3.4.3.1
A.3.4.3.2
A.3.4.4.1
A.3.4.4.2
A.3.4.5.1
A.3.4.5.2
A.3.4.6.1
A.3.4.6.2

A.3.5.1.1
A.3.5.1.2
A.3.5.2.1
A.3.5.2.2
A.3.5.3.1
A.3.5.3.2
A.3.5.4.1
A.3.5.4.2
A.3.5.5.1
A.3.5.5.2

0713012002

BellSouth Monthly State Summary
Georgia, June 2002

M&R-l Desion Specials lDisoatchiGA %
M&R-l Desion SpecialsllNon-DisoatchlGA %
M&R-l PBXlDisoatchiGA %
M&R-l PBXlNon-DisoatehIGA %
M&R-l CentrexIDisoatehIGA %
M&R-l CentrexINon-DisoatchIGA %
M&R-l ISDNlDisoatchiGA %
M&R-l ISDNlNon-DisoatchiGA (%)

_..-~_..._. .. --_.... ..... ...- ..._-
M&R-2 ResidencelDisoatehiGA %
M&R-2 ResidencelNon-DisoatehiGA %
M&R-2 BusinesslDisDaichIGA %
M&R-2 BusinesslNon-DisoatchiGA %
M&R-2 Desinn SnAl'iais isMtehiGA %
M&R-2 Desion Soecials lNon-DisoatehlGA %
M&R-2 PBXlDisMtchlGA %
M&R-2 PBXlNon-DisoatehIGA %
M&R-2 CentrexlDisoatehIGA %
M&R-2 CentrexINon-DisMtchlGA %
M&R-2 ISDNlDisoatchiGA %
M&R-2 ISDNlNon-DisoatehlGA %

--............._,.. ...... gyv .........
M&R-3 ResidencelDisoatehiGA hours
M&R-3 ResidencelNon-DisoatehiGA hours
M&R-3 BusinessIDisoatehIGA hours
M&R-3 BusinessINon-DisoatchiGA hours
M&R-3 Desion Specialsl/[ isoatehiGA hours
M&R-3 Desian SpecialsllNon-DisoatchIGA hours
M&R-3 PBXlDisoatchIGA hours
M&R-3 PBXlNon-DisoatehIGA hours
M&R-3 CentrexIDisoatchIGA hours
M&R-3 CentrexINon-DisoatehlGA hours
M&R-3 ISDNlDisoatehiGA hours
M&R-3 ISDNINon-DisoatehlGA hours

%ReDe t TroUOIeS WItIIln ;so lJIIVS

M&R-4 ResidenceIDisMtehlGA %
M&R-4 ResidencelNon-DisoatchIGA %
M&R-4 BusinessIDisMtehIGA %
M&R-4 BusinessINon-DisMtehiGA %
M&R-4 Desion Soeciats lDisoatchlGA %
M&R-4 Desinn S"""ials lNon-DisnatehlGA %
M&R-4 PBXlDisoatehIGA %
M&R-4 PBXlNon-DisMtehIGA %
M&R-4 CentrexIDisoatchIGA %
M&R-4 CentrexINon-DisoatehlGA %
M&R-4 ISDNlDisMtehiGA %
M&R-4 ISDNlNon-DisoatehiGA %

Out of Service > 24 hours
M&R-5 ResidencelDisMtchiGA %
M&R-5 ResidencelNon-DiSMtehlGA %
M&R-5 BusinesslDisoatchIGA %
M&R-5 BusinessINon-DisoatchIGA %
M&R-5 Desion S.-;atsIJr is""tehlGA %
M&R-5 Desion SoecialsllNon-DisoatehIGA %
M&R-5 PBXlDisMtehlGA %
M&R-5 PBXlNon-Dis""tchIGA %
M&R-5 CentrexIDisoatehIGA %
M&R-5 CentrexINon-DisoatehiGA %

Benchmark!

Analog

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

0.77% 1680 0.00"10 72 0.01055 0.7336 YES
0.21% 2339 0.00"/. 72 0.00553 0.3868 YES
11.93% 218 0.00"10 14 0.08936 1.3347 YES
0.19% 527 5.56% 18 0.01043 -5.1439 NO
8.32% 1755 0.00"10 26 0.05456 1.5247 YES
3.10% 1163 0.00% 3 0.10012 0.3092 YES
14.03% 385 0.00"10 4 0.17453 0.8037 YES
1.96% 612 0.00% 4 0.06955 0.2819 YES

2.43% 2444369 2.52% 58875 0.00065 -1.4250 YES
1.35% 2444369 0.81% 58875 0.00048 11.2266 YES
1.35% 658118 1.28% 12163 0.00106 0.5998 YES
0.77% 658118 0.66% 12163 0.00081 1.4480 YES
1.48% 113677 1.41% 5094 0.00174 0.3701 YES
2.06% 113677 1.41% 5094 0.00205 3.1356 YES
0.14% 154296 0.75% 1858 0.00088 -6.9787 NO
0.34% 154296 0.97% 1858 0.00136 -4.5986 NO
0.51% 344135 1.37% 1891 0.00165 -5.2526 NO
0.34% 344135 0.16% 1891 0.00134 1.3376 YES
0.13% 293975 0.31% 1304 0.00100 -1.7502 NO
0.21% 293.975 0.31% 1.304 0.00127 -0.7784 YES

22.43 59349 12.25 1484 26.080 0.68542 14.8494 YES
7.11 33024 3.32 475 15.841 0.73206 5.1692 YES
11.79 8880 11.32 156 17.241 1.39247 0.3400 YES
4.66 5096 1.63 80 14.276 1.60862 1.8881 YES
4.90 1680 4.78 72 8.143 0.98004 0.1244 YES
2.24 2339 1.50 72 22.788 2.72666 0.2696 YES
8.98 218 8.16 14 11.941 3.29232 0.2476 YES
2.15 527 13.76 18 3.485 0.83529 -13.9025 NO

12.40 1755 6.04 26 17.016 3.36184 1.8924 YES
4.78 1163 0.67 3 10.869 6.28319 0.6545 YES
14.12 385 6.67 4 16.807 8.44690 0.8826 YES
3.03 612 2.60 4 8.843 4.33565 0.0991 YES

18.14% 59349 11.86% 1484 0.01013 6.1969 YES
15.04% 33024 10.74% 475 0.01652 2.6069 YES
14.06% 8880 16.67% 156 0.02806 -0.9272 YES
12.85% 5096 11.25% 80 0.03771 0.4251 YES
25.12% 1680 22.22% 72 0.05220 0.5550 YES
20.91% 2339 15.28% 72 0.04865 1.1568 YES
11.01% 218 28.57% 14 0.08630 -2.0351 NO
14.61% 527 11.11% 18 0.08466 0.4134 YES
13.85% 1755 7.69% 26 0.06824 0.9019 YES
14.27% 1163 33.33% 3 0.20222 -0.9425 YES
20.26% 385 50.00"10 4 0.20201 -1.4722 YES
17.65% 612 0.00% 4 0.19123 0.9228 YES

27.78% 38817 8.86% 1163 0.01333 14.1977 YES
11.19% 10476 0.99% 202 0.02239 4.5542 YES
9.48% 5591 5.05% 99 0.02970 1.4912 YES
4.20% 2025 0.00"10 37 0.03327 1.2618 YES
0.77% 1680 0.00% 72 0.01055 0.7336 YES
0.21% 2339 0.00% 72 0.00553 0.3868 YES
5.98% 184 0.00"10 14 0.06573 0.9095 YES
0.00% 490 0.00% 12 0.00000 YES
10.23% 1134 0.00% 21 0.06674 1.5328 YES
1.78% 563 0.00% 2 0.09356 0.1998 YES
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I 3.82 I 1 I 3.37 r 1,921_ YES I

I 98.05% 1$380,576,5051 99.35% L$4,417,836 0.0Q007 I -197.1863 I YES ISST -State

SST -RegionA.4.2

A.4.1

BellSouth Monthly State Summary
Georgia, June 2002 BenchmaN BST BST CLEC CLEC Smndard Smndard

ANlIog Measure Volume Measure Volume Deviation Error Zscore Equity

A.3.5.6.1 IM&R-5 1'SDNlDispatchlGA (%) I ISDN I 17.80% I 354 I 0.00%
I~A.3.5.6.2 M&R-5ISDNlNon-DispatchIGA (%) ISDN 1.39% 574 0.00%
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmark!

Analog

eST
Measure

eST
Volume

CLEC

Measure

CLEC

Volume

Slandard

Deviation

Standard

Error Zscore Equity

IUnbundled Network Elements - Ordering I
8.1.1.1
8.1.1.2
8.1.1.3
8.1.1.4
8.1.1.5
8.1.1.6
8.1.1.7
8.1.1.8
8.1.1.9
8.1.1.10
8.1.1.11
8.1.1.12
8.1.1.13
8.1.1.14
8.1.1.15
8.1.1.16
8.1.1.17

8.1.2.1
8.1.2.2
8.1.2.3
8.1.2.4
8.1.2.5
8.1.2.6
8.1.2.7
8.1.2.8
81.2.9
8.1.2.10
8.1.2.11
8.1.2.12
8.1.2.13
8.1.2.14
8.1.2.15
8.1.2.16
8.1.2.17

8.1.3.1
8.1.32
8.1.3.3
8.1.3.4
8.1.3.5
8.1.3.6
8.1.3.7
8.1.3.8
8.1.3.9
8.1.3.10
8.1.3.11
8.1.3.12
8.1.3.13
8.1.3.14
8.1.3.15
8.1.3.16
8.1.3.17

%Reieo rea servIce Reauests - Mechanized
0-7 Switch PortsiGA %
0-7 Local Interoffice TransoorVGA %
0-7 Lnnn + Port CombinationsIGA %
0-7 Combo OtherlGA %
0-7 xDSL ADSL HDSL and UCLVGA %
0-7 ISDN Lnnn UDN, UDCVGA %
0-7 Une SharinolGA %
0-7 2W Analnn I nnnDesinniGA %
0-7 2W Analoo Looo Non-OesioniGA %
0-7 2W Analnn Loon w~NP OesimlGA %
0-7 2W Analnn Loon w~NP Non-OesionIGA %
0-13 2W Analoo Looo wlLNP DesionIGA %
0-13 2W Analnn LoonwlLNP Non-OesinniGA %
0-7 Other OesionIGA %
0-7 Other Non-OesinnIGA 1%
0-7 INP StandaloneiGA %
0-13 LNP StandaloneIGA %

" Relet. _ Service Reauests - Partiallv Mechanized
0-7 Switch PortsiGA %
0-7 Local Interoffice TransnnrVGA %
0-7 Looo + Port CombinationsiGA %
0-7 Combo OtherlGA %
0-7 xDSL ADSL, HDSL and UCl\/GA %
0-7 ISDN Looo UDN, UDCVGA %
0-7 Une SharinnIGA %
0-7 2W Analnn Loon OesinniGA %
0-7 2W Analoo Loco Non-OesioniGA %
0-7 2W Analnn Loon w~NP OesinnIGA %
0-7 2W Analoo Loon w~NP Non-DesianIGA %
0-13 2W Analoo Looo wlLNP DesianIGA %
0-13 2W Analnn Loon wlLNP Non-DesinniGA 1%
0-7 Other OesioniGA %
0-7 Other Non-OesinnIGA %
0-7 INP StandaloneiGA %
0-13 LNP StandaloneiGA %

%He}eC rea ::;ervlCe Hequesrs - Non-MeCnamzecl
0-7 Switch PortslGA %
0-7 Local InteroffICe TransPOrVGA %
0-7 Looo + Port CombinationsiGA %
0-7 Combo Other/GA %
0-7 xDSL ADSL, HDSL and UCLVGA %
0-7 ISDN Looo ,UDN, UDCVGA %
0-7 Une Sharinll'GA %
0-7 2W Analoo Loon OesianiGA %
0-7 2W Analoo Looo Non-OesianIGA %
0-7 2W Analoo Loon w~NP OesianIGA %
0-7 2W Analoo Looo w~NP Non-OesioniGA %
0-13 2W Analoo Loop wlLNP OesianIGA %
0-13 2W Analoo Loco wlLNP Non-OesianiGA %
0-7 Other Desi niGA %
0-7 Other Non-DesianIGA %
0-7 INP StandaloneiGA %
0-13 LNP StandaloneIGA %

Diagnostic
Diagnostic
Diagnostic 15.22% 76645
Diagnostic 20.00"10 20
Diagnostic 26.56% 1058
Diagnostic 6.34% 142
Diagnostic 25.44% 338
Diagnostic 23.51% 370
Diagnostic 6.01% 566
Diagnostic
Diagnostic
Diagnostic 52.17% 23
Diagnostic 87.50% 8
Diagnostic 22.16% 167
Diagnostic 22.74% 3914
Diagnostic
Diagnostic 9.04% 1372

Diagnostic
Diagnostic
Diagnostic 23.43% 16475
Diagnostic 0.00% 4
Diagnostic 0.00% 14
Diagnostic 0.00% 14
Diagnostic 48.18% 110
Diagnostic 20.66% 334
Diagnostic 17.39% 164
Diagnostic
Diagnostic
Diagnostic 24.37% 197
Diagnostic 21.30% 108
Diagnostic 26.20% 187
Diagnostic 13.82% 1519
Diagnostic
Diagnostic 20.96% 854

Diagnostic
Diagnostic 41.67% 12
Diagnostic 53.56% 984
Diagnostic 39.13% 138
Diagnostic 20.25% 163
Diagnostic 31.37% 51
Diagnostic 38.98% 59
Diagnostic 52.73% 55
Diagnostic 23.32% 386
Diagnostic 75.00"10 8
Diagnostic
Diagnostic 57.14% 21
Diagnostic 42.11% 19
Diagnostic 27.78% 198
Diagnostic 33.74% 1230
Diagnostic 40.00% 35
Diagnostic 34.02% 676

0713012002
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

94.47%
50.00%
100.00%
77.78%
56.18%
89.66%
60.00%

91.67%
85.71%
75.68%
43.31%

96.77%

96.98%

50.00% 2
89.66% 58
87.50% 72
90.63% 32

77.78% 54
95.83% 24
90.00% 50
93.43% 213

93.09% 188

100.00% 5
97.99% 546
98.18% 55
97.14% 35
100.00% 16
100.00% 23
96.67% 30
98.94% 94

100.00% 6

100.00% 12
100.00% 8
100.00% 58
99.31% 437
100.00% 14
100.00% 234

Benchmarlel

Analog

>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs
>= 85% w in 24 hrs

>=97%win1 hr
>=97%win 1 hr
>=970/0 win 1 hr
>=97%win 1 hr
>= 97% win 1 hr
>=97%win 1 hr
>=97%win1 hr
>=97% win 1 hr
>=97%win1 hr
>=97%win 1 hr
>=97%win1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97%win 1 hr
>=97% win 1 hr
>= 97'% w in 1 hr
>=97"kwin1 hr

>= 85% w in 10 hrs
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs

BellSouth Monthly State Summary
Georgia, June 2002

0-8 Switch PortslGA %
008 Local Interoffice TransoortlGA %
008 LoaD + Port CombinationslGA %
008 Combo OtherlGA %
008 xDSL ADSL HDSL and UCLlIGA %
008 ISDN"""" ,UDN UDClIGA %
o-a Une SharinlliGA %
o-a 2W Analoa loaD DesionIGA %
008 2W Analaa Loop Non-Desion/( A %
008 2W Analaa loaD w~NP DesianiGA %
008 2W Analoa Looo w~NP Non-DesianIGA %
0-14 2W Analaa Loap wlLNP DesianIGA %
0-14 2W Analoa Looo wlLNP Non-DesianiGA %
o-a Other DesianiGA %
Q.8 Other Non-DesianlGA %
0-8 INP StandaloneiGA %
0-14 LNP StandaloneIGA %

FOC TImeliness - Mechanized

............--..... - ........... ...._.. -- .- ....._....
008 Switch PortsiGA %
o-a Local InteroffICe TransoartlGA %
0-8 Loap + Port CombinationsIGA %
o-a Combo OtherlGA %
0-8 xDSL ADSL, HDSL and UCLVGA %
008 ISDN Loop. UDN UDCl/C A %
0-8 Une SharinaiGA %
0-8 2W Analoa loaD DesionIGA %
008 2W Analaa Loop Non-DesianlGA %
008 2W Analoa Looo w~NP DesianiGA %
008 2WAnaloa LOOD w~NP Non-Desi nlGA %
Q.14 2W Analaa LoaD wlLNP DesianIGA %
Q.14 2W Analoa Looo w/LNP Non-DesianiGA t%
008 OtherDesi nlGA %
0-8 Other Non-DesianiGA %
0-8 INP SlandaloneiGA %
0-14 LNP StandaloneIGA %

Relect Inlerv8/- Non-~nlzed
008 Switch PortslGA %
008 Local Interoffice TransoartlGA %
008 Loop + Port CombinationsiGA %
o-a Combo OtherlGA %
008 xDSL ADSL HDSL and UCLVGA %
o-a ISDN Looa UDN, UDClIGA %
008 Une SharinaiGA %
008 2W Analaa Loap DesianIGA %
008 2W Analoa loaD Non-DesianiGA %
0-8 2W Analoa LOOD w~NP DesianIGA %
o-a 2W Analaa Loap w~NP Non-DesianIGA %
0-14 2W Analoa loaD wlLNP DesionlGA %
Q.14 2W Analaa Loap wlLNP Non-DesianiGA %
008 Other DesianIGA %
008 Other Non-DesiDNIGA %
008 INP StandaloneiGA %
0-14 LNP StandaloneIGA %

8.1.8.1
8.1.8.2
8.1.8.3
81.8.4
8.1.8.5
8.1.8.6
8.1.8.7
8.1.8.8
8.1.8.9
8.1.8.10
8.1.8.11
8.1.8.12
8.1.8.13
8.1.8.14
8.1.8.15
8.1.8.16
8.1.8.17

8.1.4.1
8.1.4.2
8.1.4.3
8.1.4.4
8.1.4.5
8.1.4.6
8.1.4.7
8.1.4.8
8.1.4.9
8.1.4.10
8.1.4.11
8.1.4.12
8.1.4.13
8.1.4.14
8.1.4.15
8.1.4.16
8.1.4.17

8.1.7.1
8.1.7.2
8.1.7.3
8.1.7.4
8.1.7.5
8.1.7.6
8.1.7.7
8.1.7.8
8.1.7.9
8.1.7.10
8.1.7.11
8.1.7.12
8.1.7.13
8.1.7.14
8.1.7.15
8.1.7.16
8.1.7.17

8.1.9.1
8.1.9.2
8.1.9.3
8.1.9.4
8.1.9.5

Q.9 Switch PortslGA %
Q.9 Local Interoffice TransoortlGA %
0-9 Looa + Port CombinationsIGA %
0-9 Combo OtherlGA %
0-9 xDSL ADS HDSL and UCLYGA %

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>=95% win 3 hrs _=EI;:_~I
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Devtation Error Zscore Equity

>= 95% w in 3 hrs 96.92% 130
>= 95% w in 3 hrs 98.19% 276
>= 95% win 3 hrs 98.94% 283
>= 95% w in 3 hrs 99.44% 531
>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 1oo.00"k 10
>= 95% win 3 hrs 100.00% 1
>= 95% w in 3 hrs 96.03% 126
>= 95% w in 3 hrs 96.87% 3320
>= 95% w in 3 hrs
>= 95% w in 3 hrs 97.23% 1265

>= 65% w in 10 hrs
>= 65% w in 10 hrs
>= 65% w in 10 hrs 13153
>= 65% w in 10 hrs 4
>= 65% w in 10 hrs 9
>= 65% w in 10 hrs 20
>= 65% w in 10 hrs 66
>= 65% w in 10 hrs 285
>= 85% w in 10 hrs 146
>= 65% w in 10 hrs
>=65%winl0hrs
>= 65% w in 10 hrs 78.71% 155
>= 65% w in 10 hrs 89.41% 65
>= 85% w in 10 hrs 92.41% 145
>= 65% w in 10 hrs 95.47% 1171
>= 65% w in 10 hrs
>= 65% w in 10 hrs 93.81% 662

>= 85% w in 36 hrs
>= 65% w in 36 hrs 1oo.00"k 6
>= 65% w in 36 hrs 97.74% 442
>= 85% w in 36 hrs 100.00% 66
>= 85% w in 36 hrs 1oo.00"k 132
>= 65% w in 36 hrs 100.00% 37
>= 65% w in 36 hrs 100.00% 36
>= 65% w in 36 hrs 100.00"/. 27
>= 85% w in 36 hrs 99.89% 319
>= 65% w in 36 hrs loo.00"k 2
>= 65% w in 36 hrs
>= 85% w in 36 hrs 1oo.00"k 11
>= 65% w in 36 hrs 1oo.00"k 13
>= 65% w in 36 hrs 99.33% 149
>= 85% w in 36 hrs 98.72% 660
>= 65% w in 36 hrs 94.12% 17
>= 85% w in 36 hrs 99.55% 443

>=95%
>=95%
>=95%
>=95%
>=95% 99.55% 63010
>=95% 99.97% 13635
>=95% 90.00% 20
>=95%
>=95% 97.64% 467
>=95% 84.43% 591

Foe Timel/ness • Non-Mechanized

BellSouth Monthly State Summary
Georgia, June 2002

0-9 Switch PortslGA %
0-9 Local InteroffICe TransoortlGA %
0-9 Loov + Port CombinationslGA %
0-9 Combo Other/GA %
0-9 xDSL ADSL, HDSL and UCLVGA %
0-9 ISDN Looo UDN UDCVGA %
0-9 Une SharinaiGA %
0-9 2W Analog Loop DesignIGA (%)
0-9 2W Analog LOOD Non-DesiOniGA %
0-9 2W Analoo Loon wRNP DesionlGA %
0-9 2W Analog Loop wRNP Non-DesillniGA %
0-15 2W Analoo LooD wnLNP DesionlGA %
0-15 2W Analog Loop wnLNP Non-DesigniGA %
0-9 Other DesionlGA %
Q-9 Other Non-DesionIGA %
0-9 INP SlandalonelGA %
0-15 LNP StandalonelGA %

. --_ . ......... _.. -_... -.. .._-- _._-_.._.. --
0-11 Switch PortslED11GA %
0-11 Switch PortsITAGIGA %
0-11 LocaJ Interoffice TransnnrtlEDl/GA %
0-11 LocaJ Interoffice TransnnrtITAGIGA %
0-11 loon + Port CombinationslEDllGA %
0-11 Lnnn+ Port CombinationsITAGIGA %
0-11 Combo OtherlEDIIGA %
0-11 Combo OtherlTAGIGA %
0-11 xDSL ADSL, HDSL and UCLVEDIIGA %
0-11 xDSL ADSL, HDSL and uc[i7fAGIGA %

0-9 ISDN Loon UDN UDCVGA %
0-9 Une SharinaiGA %
0-9 2W Analoo LOOD DesioniGA %
0-9 2W Analnn LOOnNon-DeSl"nlGA i%)
0-9 2W Analoo LooD wRNP DesionlGA %
0-9 2W Analm Loon wRNP Non-DesinnIGA %
0-15 2W Analoo LOOD wnLNP DesionIGA %
0-15 2W Analoo LOOD wnLNP Non-DesioniGA %
0-9 Other Desi,..,.,r,i\ %
0-9 Other Non-DesionIGA %
Q-9 INP SlandalonelGA %
0-15 LNP SlandalonelGA %

FOC Timel/ness • Partia/IV Mechanized, 10 hours
0-9 Switch PortsiGA %
0-9 LocaJ Interoffice TrammnrtlGA %
0-9 Looo + Port CombinationsIGA %
0-9 Combo OtherlGA %
0-9 xDSL IADSL HDSL and UCL\f(lA %
0-9 ISDN Looo UDN UDClI( A %
0-9 Une SharinniGA %
0-9 2W Analoo LOOD DesionIGA %
0-9 2W Analoo LOOD Non-DesionIGA %
0-9 2W Analm Loon wRNP DesinnIGA %
0-9 2W Analoo LooD w1NP Non-DesionlGA %
0-15 2W Analoo LOOD wnLNP DesioniGA %
0-15 2W Analm Loon wnLNP Non-DesinniGA %
0-9 Other DesionIGA %
0-9 Other Non-DesionIGA %
0-9 INP StandalonelGA %
0-15 LNP Standalone/GA %

8.1.14.1.1
8.1.14.1.2
8.1.14.2.1
8.1.14.2.2
8.1.14.3.1
8.1.14.3.2
8.1.14.4.1
8.1.14.4.2
8.1.14.5.1
8.1.14.5.2

8.1.9.6
8.1.9.7
8.1.9.8
8.1.9.9
8.1.9.10
8.1.9.11
8.1.9.12
8.1.9.13
8.1.9.14
8.1.9.15
8.1.9.16
8.1.9.17

8.1.13.1
8.1.13.2
8.1.13.3
8.1.13.4
8.1.13.5
8.1.13.6
8.1.13.7
8.1.13.8
8.1.13.9
8.1.13.10
8.1.13.11
8.1.13.12
8.1.13.13
8.1.13.14
8.1.13.15
8.1.13.16
8.1.13.17

8.1.12.1
8.1.12.2
8.1.12.3
8.1.12.4
8.1.12.5
8.1.12.6
8.1.12.7
8.1.12.8
8.1.12.9
8.1.12.10
8.1.12.11
8.1.12.12
8.1.12.13
8.1.12.14
8.1.12.15
8.1.12.16
8.1.12.17

0713012002 Page 14 0147



BellSouth Monthly State Summary
Georgia, June 2002 Benchmar1rl

Analog

BST
Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard
DevlaUon

Standard
Error Zscore Equity

8.1.14.6.1
8.114.6.2
8.1.14.7.1
8.1.14.7.2
8.114.8.1
8.1.14.8.2
8.1.14.9.1
8.1.14.9.2
81.14.10.1
8.1.14.102
8.1.14.11.1
8.1.14.11.2
8.1.14.12.1
8.1.14.12.2
8.1.14.13.1
8.1.14.13.2
8.1.14.14.1
8.1.14.14.2
8.1.14.15.1
8.1.14.15.2
8.1.14.16.1
8.1.14.16.2
8.1.14.17.1
8.1.14.17.2

8.1.15.1.1
8.1.15.1.2
8.1.15.2.1
8.1.15.2.2
8.1.15.3.1
8.1.15.3.2
8.1.15.4.1
8.1.15.4.2
8.1.15.5.1
8.1.15.5.2
8.1.15.6.1
8.1.15.6.2
8.1.15.7.1
81.15.7.2
8.1.15.8.1
8.1.15.8.2
8.1.15.9.1
8.1.15.9.2
8.1.15.10.1
8.1.15.10.2
8.1.15.11.1
8.1.15.11.2
8.1.15.12.1
8.1.15.12.2
8.1.15.13.1
8.1.15.13.2
8.1.15.14.1
8.1.15.14.2
8.1.15.15.1
8.1.15.15.2
8.1.15.16.1
8.1.15.16.2
8.1.15.17.1
8.1.15.17.2

07/3012002

0-11 IISDN Loop (UDN, UDClIEDllGA (%
0-11 IISDN lOOP (UDN, UDCVTAG/GA (%'
0-11 IUne SharinolEDllGA (%
0-11 IUne SharinD'TAGIGA (%'
0-11 12W Analog lOOP DesianlEDIIGA (%
0-11 12W Analog lOOP DesianITAGIGA (%
0-11 12W Analog Loop Non-DesianlEDIIGA (%
0-11 12W Analog Loop Non-DesignlTAGIGA (%
0-11 12W Analog Loop wnNP Desian/EDIIGA (%
0-11 12W Analog Loop wnNP DesignlTAGIGA (%
0-11 12W Analog Loop wnNP Non-Desian/EDIIGA (%
0-11 12W Analog Loop wnNP Non-DesianITAGIGA (%
0-11 12W Analog Loop wlLNP DesignlEDlIGA (%'
0-11 12W Analog Loop wlLNP DesianlTAGIGA ('Yo
0-11 12W Analog Loop wlLNP Npn-DesianlEOj/GA (%
0-11 12W Analog Loop wlLNP Non-DesianlTAGIGA (%
0-11 10ther DesianlEDllGA (%
0-11 IOther DesianITAGIGA ('Yo
0-11 IOther Non-DesianlEDIIGA (%
0-11 IOther Non-DesianltAGlGAC%
0-11 IINP StandalonelEDI/GA ('Yo
0-11 IINP StandaloneITAGIGA (%
0-11 ILNP StandalonelEDllGA ('Yo
0-11 ILNP StandalonelTAGIGA (%

FOC & ReJect Res"""se ComDieteness - Partlallv Mechanized
0-11 ISwitch PortslEDllGA (%'
0-11 ISwitch PortsITAGIGA (%
0-11 ILocal Interoffice TransporVEDllGA (%
0-11 ILocal Interoffice TransporVTAGIGA (%
0-11 IlOOP + Port CombinationsnEDllGA (%
0-11 ILoop + Port CombinationsITAGiGA (%
0-11 ICombo OtherlEDllGA (%
0-11 ICombo OtherlTAGIGA (%
0-11 IxDSL (ADSL, HDSL and UCLlIEDl/GA (%
0-11 IxDSL (ADSL. HDSL and UCLVTAG/GA (%
0-11 IISDN lOOP (UDN. UDClIEDllGA ('Yo
0-11 IISDN Loop (UDN, UDCVTAGIGA (%
0-11 IUne SharinolEDllGA (%1
0-11 IUne SharinD'TAGIGA (%
0-11 12W Analog Loop DesianlEDi/GA (%
0-11 12W Analog Loop DesianITAGIGA (%
0-11 12W Analog Loop Non-DesianlEDIIGA (%
0-11 12W Analog Loop Non-DesianlTAGIGA (%
0-11 12W Analog Loop wnNP DesignlEDllGA (%
0-11 12W Analog Loop wnNP DesianlTAGIGA (%
0-11 12W Analog Loop wnNP Non-DesianlEDIIGA ('Yo
0-11 12W Analog Loop wnNP Non-DesianlTAGIGA (%
0-11 12W Analog Loop wlLNP Desian/EDIIGA (%'
0-11 12W Analog Loop wlLNP DesignlTAGIGA (%
0-11 12W Analog Loop wlLNP Non-DesianiEDIIGA (%
0-11 12W Analog LoopwlLNP Non-DesianITAGIGA (%
0-11 IOther DesignlEDIIGA (%
0-11 IOther DesianiTAGIGA ('Yo'
0-11 IOther Non-Desian/EDIIGA (%
0-11 IOther Non-Design/TAGIGA (%
0-11 IINP StandalonelEDIIGA ('Yo
0-11 IINP Standalone!TAGIGA (%
0-11 ILNP StandalonelEDIIGA (%
0-11 ILNP StandaloneITAGIGA (%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

92.59%
99.13%
100.00%
100.00%
97.86%
100.00%
100.00%
99.26%

100.00%

100.00%
95.00%
97.87%
98.37%
98.02%

99.91%
99.57%

98.74%
99.83%
100.00"..

66.67%
50.00"..

100.00"..
100.00%
100.00%
100.00%
99.69%
100.00%
100.00%
99.44%

100.00%
100.00%

99.07%
99.36%
100.00"..
99.71%
99.79%

100.00"..
98.87%

27
115
218
120
234
136
24
542

23

8
120
47

2.700
1,214

1.140
232

12,321
4.154

4

6
8

13
54
56
327
7
7

177

191
6

108
161
26

1.035
464

677
177

NO
YES
YES
YES
YES
YES
YES
YES

YES

YES
YES
YES
YES
YES

YES
YES

YES
YES
YES

NO
NO
YES
YES
YES
YES
YES
YES
YES
YES

YES
YES

YES
YES
YES
YES
YES

YES
YES
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99.42% 62729
99.61% 13631
72.22% 18

98.90% 456
90.38% 499
100.00"/. 25
100.00% 114
91.28% 218
93.33% 120
95.63% 229
98.53% 136
95.63% 24
98.88% 538

100.00% 23

100.00% 8
91.23% 114
95.65% 46
87.24% 2656
95.80% 1190

56.89% 1139
73.59% 231

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore EqUity

100.00% 12
96.44% 984
98.55% 138
96.32% 163
100.00% 51
98.31% 59
1oo.00"'{' 55
95.85% 386
100.00% 8

1oo.00"'{' 21
1oo.00"'{' 19
97.47% 198
98.94% 1230
88.57% 35
99.26% 676

>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

Benchmark!

Analog

BellSouth Monthly State Summary
Georgia, June 2002

. -- - ..- -_..._- --._- -_....- .---- --_.. _._-_.._.._--
0-11 Switch PortslGA %
0-11 LocaJ Interoffice TransoorVGA %
0-11 Looo + Port CombinationsiGA %
0-11 Combo Other/GA %
0-11 xDSL ADS HDSL and UCLlIGA %
0-11 ISDN Looo ,UDN UDClI( A %
0-11 Une SharinQ/GA %
0-11 2W Ana/oo Looo DesioniGA %
0-11 2W Ana/oo Looo Non-DesiQll/GA %
0-11 2W Ana/oo Looo wnNP DesionIGA %
0-11 2W Ana/oo Loa wnNP Non-DesioniGA %
0-11 2W Ana/oo Loo wlLNP DesianIGA %
0-11 2W Ana/oo Loo wlLNP Non-DesianiGA %
0-11 Other DesionlGA%
0-11 Other Non-DesianlGA%
0-11 INP StandaloneiGA %
0-11 LNP Standa/oneIGA %

FOC & Relect Res_ Coma/e_ss fIIUn/DIe ResODnses)- Mechanized
0-11 Switch PortslEDI/GA %
0-11 Switch PortsITAGIGA %
0-11 Local Interoffice TransoortlEDI/GA %
0-11 LocaJ Interoffice TransoorVTAGIGA %
0-11 Looo + Port CombinationslEDI/GA %
0-11 Looo + Port CombinationslTAGIGA %
0-11 Combo OtherIEDI/GA %
0-11 Combo OtherlTAGIGA %
0-11 xDSL ADSL, HDSL and UCLlIEDI/GA %
0-11 xDSL ADSL HDSL and UCLlIl AGIGA %
0-11 ISDN Looo IUDN UDClIEDI/GA %
0-11 ISDN Looo UDN, UDClil AGiGA %
0-11 Une SharinalEDI/GA %
0-11 Une Sharin"" AGiGA %
0-11 2W Ana/oo Looo DesianlEDI/GA %
0-11 2W Ana/oo Looo DesianITAGiGA %
0-11 2W Ana/O!I LooO Non-DesianlEDIIGA %
0-11 2W Ana/oo Looo Non-DesianITAGiGA %
0-11 2W Analoo Looo wnNP DesianlEDIIGA %
0-11 2W Analoo LooO wnNP DesianITAGIGA %
0-11 2W Ana/oo Looo wnNP Non-DesianlEDI/GA %
0-11 2W Ana/OO Loop wnNP Non-DesianITAGIGA %
0-11 2W Ana/oo Looo w/LNP DesianlEDI/GA %
0-11 2W Ana/oo Looo wlLNP DesianITAGiGA %
0-11 2W Ana/oo LooO w/LNP Non-DesianlEDI/GA %
0-11 2W Ana/oo Looo w/LNP Non-DesianITAGiGA %
0-11 Other DesianlEDI/GA %
0-11 Other Desion/1 AGIGA %
0-11 Other Non-DesianlEDI/GA %
0-11 Other Non-DesianITAGiGA %
0-11 INP StandalonelEDI/GA %
0-11 INP StandaloneITAGIGA %
0-11 LNP Standa/onelEDIIGA %
0-11 LNP Standa/oneITAGIGA %

FOC & Relect Resoonse ComDleteness (Multiple Responses) - PlrtiIIl/y Mechanized
0-11 Switch PortslEDllGA %
0-11 Switch PortsITAGIGA %
0-11 LocaJ Interoffice TransoortlEDllGA %
0-11 LocaJ Interoffice TransoorVTAGIGA %
0-11 Looo + Port CombinationslEDllGA %

8.1.17.1.1
8.1.17.1.2
8.1,17.2.1
8.1.17.2.2
8.1.17.3.1
8.1.17.3.2
8.1.17.4.1
8.1.17.4.2
8.1.17.5.1
8.1.17.5.2
8.1.17.6.1
8.1.17.6.2
8.1.17.7.1
8.1.17.7.2
8.1.17.8.1
8.1.17.8.2
8.1.17.9.1
8.1.17.9.2
8.1.17.10.1
8.1.17.10.2
8.1.17.11.1
8.1.17.11.2
8.1.17.12.1
8.1.17.12.2
8.1.17.13.1
8.1.17.13.2
8.1.17.14.1
8.1.17.14.2
8.1.17.15.1
8.1.17.15.2
8.1.17.16.1
8.1.17.16.2
8.1.17.17.1
8.1.17.17.2

8.1.18.1.1
8.1.18.1.2
8.1.18.2.1
8.1.18.2.2
8.1.18.3.1

8.1.16.1
8.1.16.2
8.1.16.3
8.1.16.4
8.1.16.5
8.1.16.6
8.1.16.7
8.1.16.8
8.1.16.9
8.1.16.10
8.1.16.11
8.1.16.12
8.1.16.13
8.1.16.14
8.1.16.15
8.1.16.16
8.1.16.17
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore EqUity

>=95% 89.90% 4147
>=95% SO.OO% 4
>=95%
>=95% 100.00% 4
>=95% 50.00% 4
>=95% 100.00% 1
>=95% 100.00% 13
>=95% 96.30% 54
>=95% 92.86% 56
>=95% 93.25% 326
>=95% 100.00% 7
>=95% 71.43% 7
>=95% 94.89% 176
>=95%
>=95%
>=95%
>=95%
>=95% 45.55% 191
>=95% SO.OO% 6
>=95%
>=95% 67.29% 107
>=95% 86.75% 160
>=95% 92.31% 26
>=95% 98.16% 1032
>=95% 97.31% 483
>=95%
>=95%
>=95% - 66.62% I 677

~>=95% 68.00% 175

>=95%
>=95% 83.33% 12
>=95% 93.05% 949
>=95% 86.03% 136
>=95% 90.45% 157
>=95% 98.04% 51
>=95% 91.38% 58
>=95% 96.36% 55
>=95% 92.70% 370
>=95% 100.00% 8
>=95%
>=95% 95.24% 21
>=95% 84.21% 19
>=95% 91.71% 193
>=95% 96.22% 1217
>=95% 93.55% 31
>=95% 93.44% 671

BellSouth Monthly State Summary
Georgia, June 2002

• "'..... .-.....~. '-~'fiii.fIV"_""'v.o. 'fiii_....._ ...,...",............,.,.... .. --- .."'..- ..............
0-11 Switch PortslGA %
0-11 Local Inleroffice TransoortiGA %
0-11 Looo + Port CombinalionslGA %
0-11 Combo Other/GA %
0-11 xDSL ADS HDSL and UCLVGA %
0-11 ISDN Looo ,UDN UDCVGA %
0-11 Une SharinaIGA %
0-11 2W Analoa LooD DesianiGA %
0-11 2W Analoo LooD Non-DesionIGA %
0-11 2W Analoo Loon wANP DesionIGA %
0-11 2W Analoa LooD wANP Non-DesioniGA %
0-11 2W Analoo Loon wlLNP DesioniGA %
0-11 2W Analoa Looo wlLNP Non-Desi nlGA %
0-11 Other DesionIGA %
0-11 Other Non-DesioniGA %
0-11 INP StandaloneiGA %
0-11 LNP StandaloneiGA %

0-11 Loon + Port Combinalions/TAGIGA %
0-11 Combo OtherlEDl/GA %
0-11 Combo OtherlTAGiGA %
0-11 xDSL ADSL, HDSL and UCLl/EDIIGA %
0-11 xDSL ADSL HDSL and UCLVl AGiGA %
0-11 ISDN Looo, UDN UDC DIIGA %
0-11 ISDN Looo, UDN UDC AGIGA %
0-11 Une Sharin IiEDIIGA %
0-11 Une Sharin VTAGIGA %
0-11 2W Analoo Looo Desianl Dl/GA %
0-11 2W Analoo Loon Desionl AGIGA %
0-11 2W Analoa LOOD Non-DesianlEDIIGA %
0-11 2W Analoc Loo Non-DesionlTAGIGA %
0-11 2W AnalO! Loo wANP DesionlEDllGA %
0-11 2WAnaloc Loo wANP DesianITAGlGA %
0-11 2WAnaloc Loo wANP Non-DesinnlEDIIGA t%
0-11 2WAnaloc Loo wANP Non-DesianITAGIGA %
0-11 2W Analoa Looo wlLNP DesionlEDIIGA %
0-11 2W Analoo Loon wlLNP DesionlTAGIGA %
0-11 2W Analoa LOOD wlLNP Non-DesianlEDIIGA %
0-11 2W Analoa LOOD wlLNP Non-DesionITAGIGA %
0-11 Other DesianlEDllGA %
0-11 Other DesianITAGIGA %
0-11 Other Non-DesionlEDIIGA %
0-11 Other Non-DesianITAGIGA %
0-11 INP StandaJoneIEDl/GA %
0-11 INP StandaloneITAGIGA %
0-11 LNP StandalonelEDIIGA %
0-11 LNP StandaloneITAGiGA %

6.1.19.1
6.1.19.2
6.1.19.3
6.1.19.4
6.1.19.5
6.1.19.6
6.1.19.7
6.1.19.8
6.1.19.9
6.1.19.10
6.1.19.11
6.1.19.12
6.1.19.13
6.1.19.14
6.1.19.15
6.1.19.16
6.1.19.17

6.1.18.3.2
6.1.18.41
6.1.18.4.2
6.1.18.5.1
6.1.18.5.2
6.1.18.6.1
6.1.18.6.2
6.1.18.7.1
6.1.18.7.2
6.1.18.8.1
6.1.18.8.2
6.1.18.9.1
6.1.18.9.2
6.1.18.10.1
6.1.18.10.2
6.1.18.11.1
6.1.18.11.2
6.1.18.12.1
6.1.18.12.2
6.1.18.13.1
6.1.18.13.2
6.1.18.14.1
6.1.18.14.2
6.1.18.15.1
6.1.18.15.2
6.1.18.16.1
6.1.18.16.2
6.1.18.17.1
6.1.18.17.2

6.2.1.1.1.1
6.2.1.1.1.2
6.2.1.1.2.1
6.2.1.1.2.2
6.2.1.2.1.1
6.2.1.2.1.2
6.2.1.2.2.1
6.2.1.2.2.2
6.2.1.3.1.1

_ ....... __r ................_ .......

P-4 Switch Ports!<10 circuitsIDisoatchiGA days)
P-4 Swilch Ports!<10 circuitsINon-DisoatchIGA daYS)
P-4 Switch Ports!> 10 circuitslDisoalchIGA dallSl
P-4 Switch Ports!>=10 circuitsINon-[)jsoatchIGA days)
P-4 Local Inleroffice Transoortl<1 0 circui1SlDisoatchiGA davs)
P-4 LocaJ Interoffice Transoortl<10 circuitsINon-DisoatchIGA dallS)
P-4 LocaJ Interoffice Transoortl>=10 circui1SlDisoatchIGA daYS)
P-4 LocaJ Interoffice Transoortl>=1 0 circuitsINon-DisoatchIGA davs)
P-4 Looo + Port Combinations/<1 0 circui1SlDisoatchIGA dallS)

R&6(POTS)
R&6(POTS)
R&6{POTS)
R&6{POTS)

DS1ADS3
DS1ADS3
DS1ADS3
DS1ADS3

R&6

6.05 28042 6.606
0.82 404052 1.678
9.88 172 12.850
0.44 34 0.336
17.22 1808 38.00 2 12.818 9.06893 -2.2908 NO

6.26 29658 4.98 875 6.967 0.23896 5.3549 YES
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmark!

Analog

8ST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore EqUity

8.2.1.3.1.2
8.2.1.3.1.3
8.2.1.3.1.4
8.2.1.3.2.1
8.2.1.3.22
8.2.1.3.2.3
8.2.1.3.2.4
8.2.1.4.1.1
8.2.1.4.1.4
8.2.1.4.2.1
8.2.1.4.2.4
8.2.1.6.3.1
8.2.1.6.3.2
8.21.6.4.1
8.2.1.6.4.2
8.2.1.6.5.1
8.2.1.6.5.2
8.2.1.7.3.1
8.2.1.7.3.2
8.2.1.7.4.1
8.2.1.7.4.2
8.2.1.7.5.1
8.2.1.7.5.2
8.2.1.8.1.1
8.2.1.8.1.2
8.2.1.8.2.1
8.2.1.8.2.2
8.2.1.9.1.1
8.2.1.9.1.4
8.2.1.9.2.1
8.2.1.9.2.4
8.2.1.10.1.1
8.2.1.10.1.2
8.2.1.10.2.1
8.2.1.10.2.2
8.2.1.11.1.1
8.2.1.11.1.4
8.2.1.11.2.1
8.2.1.11.2.4
8.2.1.12.1.1
8.2.1.12.1.2
8.2.1.12.2.1
8.21.12.2.2
8.2.1.13.1.1
8.2.1.13.1.4
8.2.1.13.2.1
8.2.1.13.2.4
8.2.1.14.1.1
8.2.1.141.2
8.2.1.14.2.1
8.2.1.14.2.2
8.2.1.15.1.1
8.2.1.15.1.2
8.2.1.15.2.1
8.2.1.15.2.2
8.2.1.16.1.1
8.2.1.16.1.2
8.2.1.16.2.1
8.2.1.162.2
8.2.1.17.1.1
8.2.1.17.1.2

0713012002

P-4 LOOD + Port Combinatioos/<1 0 circuitsINon-DisoatchiGA davs)
P-4 lOD + Port Combinations/<10 circuitslSwitch 8ased OrderslGA dallS)
P-4 Looo + Port Combinations/<1 0 eircuitsIDisoateh IniGA daU!i,
P-4 100 + Port Combinations/>=1 0 circuitsIDisoatehIGA dallS)
P-4 >no + Port Combinatioos/>-1 0 eircuilslNon-DisrultchIGA da"")
P-4 Looo + Port Combinations/>=10 eircuitslSwitch 8ased OrdersIGA daYSI
P-4 Looo + Port Combinations/>-1 0 cireuitsIDisoateh IniGA davsl
P-4 Combo Other/<10 eircuitsIDisDatch!GA days)
P-4 Combo Other/<1 0 eircuitsIDisDatch InIGA davs)
P-4 Combo Other/>-10 circuitsIDisnatch/GA da"")
P-4 Combo Other/>=1 0 circuitsIDisoatch InIGA dayS
P-4 UNE ISDNI<6 circuitsIDisoateh/GA davs)
P-4 UNE ISDNI<6 eireuitsINon-DisoatchlGA davsl
P-4 UNE ISDNl6-13 eireuitsIDisoatchlGA days
P-4 UNE ISDNI6-13 eireuitsINon-DisnatchIGA da"")
P-4 UNE ISDNI>-14 circuitsIDisoatchlGA daVl
P-4 UNE ISDNI>=14 eircuitsINon-DisoatehIGA davs)
P-4 Une Sharin <6 circuitsIDisoatehIGA da""
P-4 UneSharin <6 eircuitsINon-DisoatchIGA daysl
P-4 Une Sharin 6-13 eireuitslDisoatchlGA daYS)
P-4 UneSharin 6-13 eircuitsINon-DisDatchIGA daYS)
P-4 UneSharin >=14 eircuitslDisoatchlGA daYSI
P-4 UneSharin >=14 eircuitsINon-DisrultehiGA da"")
P-4 2W Analoo LOOD Desianl<1 0 eircuitslDisoatchiGA daYSI
P-4 2W Analoo Looo Desianl<10 cireuitsINan-DisoatchIGA davsl
P-4 2W Analon Loon Desinnl>-10 eireuitsIDisnatehIGA da"'"
P-4 2W Analoo LooD Desianl>-10 eireuitsINan-DisDatchIGA daYSI
P-4 2W Analoo LooD Non-Desianl<1 0 eircuitsIDisoatchiGA davsl
P-4 2W AnaiaD LOOD Non-Desinnl<1 0 eircuitsIDisrulteh IniGA da"")
P-4 2W Analoo LooD Non-Desianl>=10 eircuitsIDisDatchiGA davsl
P-4 2W Analoo LooD Nan-Desianl>-10 eircuitslDisnatch InIGA davs)
P-4 2W Analoo LOOD wnNP Desian/<10 eireuitsIDisrultchiGA da"'"
P-4 2W Analoo LOOD wnNP Desianl<10 circuilslNon-DisDatch!GA davs)
P-4 2W Analon LooD wnNP Desianl>-1 0 circuitsIDisnatchIGA davs)
P-4 2W Analoo LooD wnNP Desian/> 10 circuitsINan-Dis""tehIGA da"'"
P-4 2W Analoo LOOD wnNP Non-Desianl<1 0 circuits/DisDatchiGA davsl
P-4 2W Analon Loon wnNP Nan-Desianl<10 eircuits/Disnatch InIGA da"")
P-4 2W Analoo LooD wnNP Non-Desianl>~10 circuitsIDisoatchiGA davsl
P-4 2W Analoo LOOD wnNP Nan-Desianl>-10 circuitslDisnatch InIGA days)
P-4 2W AnaiaD LOOD wlLNP Desianl<10 eireuitslDisnatch/GA da"")
P-4 2W Analoo LooD wlLNP Desianl<10 eircuitsINon-DisDatchiGA davsl
P-4 2W Analon Loon wlLNP Desionl>-10 circuitsIDisnatchIGA davs)
P-4 2W Analoo Loov wlLNP Desianl>-10 eircuitsINan-DisDatchIGA days)
P-4 2W Analon LooD wlLNP Nan-Desionl<10 eircuitsIDisnatehiGA davs)
P-4 2W AnaiaD LooD wlLNP Nan-Desianl<10 eircuitsIDiSMtch InIGA dau;<\
P-4 2W Analon LOOD w/LNP Nan-Desionl>=10 circuitsIDisoatch/GA davs)
P-4 2W Analoo LooD wlLNP Non-Desinnl>-1 0 eircuitslDlsrultch InIGA da""l
P-4 Other Desionl<10 eircuitsIDisoatehIGA daYS)
P-4 Other Desion/<10circuitslNan-Disoatch/GA daYS)
P-4 Other Desianl> 10 eircuitslDisoatch!GA da"")
P-4 Other DesiDnI>=10 circuitsINan-DisDatehiGA davs)
P-4 Other Nan-Desionl<1 0 circuitsIDisrultch/GA dallS)
P-4 Other Nan-Desianl<10 circuitsINan-DisoatehiGA daYS)
P-4 Other Nan-Desi 1Il/>-10 eircuitslDisDatchiGA days
P-4 Other Non-Desi nI> 10 eircuitslNan-DisnatchlGA d3"'"
P-4 INP Standalone /<10 circuitsIDisoatchiGA davsl
P-4 INP Standalone /<10 eircuilslNan-DisoatchiGA davs)
P-4 INP Standalone >-10 eircuitsIDisnatch!GA dallS)
P-4 INP Standalone />-10 eireuitsINan-DisoatchiGA days
P-4 LNP Standalone /<10 eircuitsIDisoatchiGA davsl
P-4 LNP Standalone /<10 circuitslNan-DisoatehiGA da"")

R&8
R&8
R&8
R&8
R&8
R&8
R&8

R&8&D- Disp
R&8&D - Disp
R&8&D - Disp
R&8&D- Disp

ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN -8RI
ISDN-8RI
ISDN-8RI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8 - Disp
R&8 - Disp
R&8- Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8- Disp
R&8- Disp
R&8 - Disp
R&8- Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

R&8-Disp
R&8- Disp
R&8- Disp
R&8 - Disp

R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design

R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

0.84 417137 0.79 14774 1.706 0.01428 2.9791 YES
0.33 238424 0.33 8469 0.000 0.00000 YES
1.51 178713 1.41 6305 2.451 0.03141 3.0287 YES
10.91 245 21.33 3 13.624 7.91384 -1.3176 YES
3.43 258 2.75 4 8.371 4.21761 0.1604 YES
0.33 108 0.000
5.65 150 2.75 4 10.437 5.28750 0.5491 YES
7.26 31654 11.89 228 10.088 0.67049 -6.9097 NO
7.26 31654 10.088
13.32 286 15.373
13.32 286 15.373
14.05 289 11.52 105 9.516 1.08436 23262 YES
1.61 197 5.134

1.75 4 0.500
13.00 1 0.000

2.78 8040 4.55 44 2.643 0.39949 -4.4263 NO
2.39 3451 3.81 187 1.060 0.07962 -17.8109 NO
3.08 12 2.275

13.33 3 6.110
1.00 1 0.000

6.26 29658 5.02 68 6.967 0.84580 1.4845 YES
6.26 29658 6.967
to.91 245 5.00 1 13.624 13.65145 04326 YES
10.91 245 13.624
6.05 28042 3.65 68 6.606 0.80203 2.9945 YES
1.53 166397 4.00 1 2.450 2.44998 -1.0095 YES
9.88 172 4.00 1 12.850 12.88704 0.4564 YES
1.25 4 0.500
6.26 29658 6.967
6.26 29658 6.967
10.91 245 13.624
10.91 245 13.624
6.05 28042 6.606
1.53 166397 2.450
9.88 172 12.850
1.25 4 0.500
6.26 29658 6.00 47 6.967 1.01699 0.2540 YES
6.26 29658 6.967

10.91 245 6.00 1 13.624 13.65145 0.3594 YES
10.91 245 13.624
6.05 28042 5.21 28 6.606 1.24898 0.6681 YES
1.53 166397 5.13 15 2.450 0.63261 -5.7010 NO
9.88 172 800 1 12.850 12.88704 0.1460 YES
1.25 4 0.500

22.17 1996 25.607
12.86 459 16.415
27.76 41 17.388
25.50 4 26.564
6.26 29658 6.967
0.84 417137 1000 1 1.706 1.70599 -5.3720 NO
10.91 245 13.624
3.43 258 8.371
6.05 28042 6.606
0.82 404052 0.33 1 1.678 1.67837 0.2928 YES
9.88 172 12.850
0.44 34 0.336
6.05 28042 0.33 1 6.606 6.60582 0.8652 YES
0.82 404052 0.75 1772 1.678 0.03996 1.8541 YES
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BellSouth Monthly State Summary
Georgia, June 2002 Bench"",rk1

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

SllIndlIrd

DevI.Uon

SllInd8rd

Error Zscore Equity

8.2.1.17.2.1
8.2.1.17.2.2
8.2.1.18.1.1
8.2.1.18.1.2
8.2.1.18.2.1
8.2.1.18.2.2
8.2.1.19.1.1
8.2.1.19.1.2
8.2.1.19.2.1
8.2.1.19.2.2

8.2.2.1
8.2.2.2

P-4 LNP Standalone}!>, 10 circuitslDisoatchlGA davs\
P-4 LNP Standalonell>~10 circuitslNon-DisoatchlGA days}
P-4 Di'ta1 ..000 < DS1/<10 circuitslDisoatchlGA davsl
P-4 Di' -ClOD < DS1/<10 circuilslNon-DisoatchlGA days}
P-4 Di' < 051/>=10 circuitsIDisoatchIGA ldaY!
P-4 Di' < DS1/> 10 circuilslNon-DisoatchIGA days}
P-4 Di' >- DS1/<1 0 circuitslDisoatchlGA daY!
P-4 Di' > DS1/<10 circuilslNon-DisoatchlGA days}
P-4 Di' >- DS1/>-10 circuitslDisoatchlGA da IS}

P-4 Diai ..000 >= DS1/>-10 circuitslNon-DisoatchlGA daYS)
Order CotnDIetIon In__In X dal

P-4 IxDSL IADSL HDSL and UCL} Looo with Conditioninol<6 circuitslDisoatchIGA Ida'
P-4 IxDSL IADSL HDSL and UCL} Loop wlo Conditioning/<6 circuitslDispatchlGA (da'

He/d0nJen;

R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

14 days
7 days

9.88 172 12.850
0.44 34 0.33 7 0.338 0.13927 0.7743 YES
3.79 8809 8.05 222 6.398 0.43482 -9.8165 NO
2.97 4056 5.113
3.45 11 3.698

20.00 1 0.000
25.27 277 6.33 130 22.026 2.34161 8.0901 YES
1.20 11644 2.693

20.17 8 14.898
7.34 64 13.852

_ 4.98 I 124 _ YES I
8.2.3.1.1.1
8.2.3.1.1.2
8.2.3.1.1.3
8.2.3.1.2.1
8.2.3.1.2.2
8.2.3.1.2.3
8.2.3.2.1.1
8.2.3.2.1.2
8.2.3.2.1.3
8.2.3.2.2.1
8.2.3.2.2.2
8.2.3.2.2.3
8.2.3.3.1.1
8.2.3.3.1.2
8.2.3.3.1.3
8.2.3.3.2.1
8.2.3.3.2.2
8.2.3.3.2.3
8.2.3.4.1.1
8.2.3.4.1.2
8.2.3.4.1.3
8.2.3.4.2.1
8.2.3.4.2.2
8.2.3.4.2.3
8.2.3.5.1.1
8.2.3.5.1.2
8.2.3.5.1.3
8.2.3.5.2.1
8.2.3.5.2.2
8.2.3.5.2.3
8.2.3.6.1.1
8.2.3.6.1.2
8.2.3.6.1.3
8.2.3.6.2.1
8.2.3.6.2.2
8.2.3.6.2.3
8.2.3.7.1.1
8.2.3.7.1.2
8.2.3.7.1.3
8.2.3.7.2.1
8.2.3.7.2.2
8.2.3.7.2.3
8.2.3.8.1.1
8.2.3.8.1.2
8.2.3.8.1.3

0713012002

P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-l
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1
P-1

Switch POfIsI<10 circuitslFacilitvlGA (davs)
Switch POfIsI<10 circuitsIEauiomenVGA lda""\
Switch POfIsI<1 0 circuilslOtherlGA (daYSl
Switch PortsI>=10 circuitslFaciUtvlGA ldavsl
Switch PortsI>=10 circuitslEauiomenVGA Idays'
Switch PortsI>=10 circuitslDtherlGA ldavsl
LocaJ Interoffice Transoort/<1 0 circuitsIFacilitvlGA ldavs)
LocaJ Interoffice Transoort/<10 circuitsIEauiPmenVGA ldays}
LocaJ Interollice Transoort/<10 circuitslOtherlGA (daYS)
LocaJ Interoffice Transoort!>=10 circuitslFacilitvlGA ldallSl
LocaJ Interollice Transoort!>=1 0 circuitslEauiomenVGA ldays}
LocaJ Interoffice Transoort/>=1 0 circuitslOlherlGA Ida'
ILnnn + Port Combinalions/<1 0 circuitsIFacilitvlGA Ida'
ILOOO+Port torritJinations/<1 OciiCuitsIEauiDirienVGA Idays}
ILooo + Port Combinations/<10 circuitslDtherlGA (daYS
ILoop + Port Combinalionsi>=10 circuitslFacilitvlGA (days)
ILooo + Port COmbinationsi>-10 circuitslEauipmenVGA ldays)
ILooo + Port Combinationsl>=10 circuitslDtherlGA (dallS\
Combo Other/<10 circuitsIFacilitvlGA ldav.
Combo Other!<10 circuitsIEauipmenVGA ldavs)
Combo Other/<1 0 circuitslDtherlGA ldavs1
Combo Otherl>=1 0 circuitslFacilitvlGA ldays}
Combo Otherl>=1 0 circuitslEauiPmenVGA ldaYS)
Combo Otherl>=1 0 circuils/Other/GA Ida"
xDSL IADSL HDSL and UCLY<1 0 circuitsIFacilitvlGA (days)
xDSL IADSL HDSL and UCLY<10 circuitslEauiomenVGA ldavs)
xDSL IADSL HDSL and UCLY<10 circuitslDtherlGA ldays}
xDSL IADSL. HDSL and UCLlI>=10 circuitslFacilitvlGA (davs)
xDSL IADSL HDSL and UCLY>=10 circuitslEauiomenVGA (days)
xDSL IADSL HDSL and UCLY>=10 circuitslOther/GA (days)
UNE ISDNI<10 circuitslFacilitvlGA (dallSl
UNE ISDNI<10 circuitslEauipmenVGA ldays)
UNE ISDNI<10 circuitslOtherlGA ldallS}
UNE ISDNI>=10circuitsIFacilitvlGA (da"")
UNE ISDNI>=10 circuitsIEauiomenVGA ldaYS}
UNE ISDNI>=10 circuitslDtherlGA (dallS
Una Sharinol<10 circuitsIFacilitvlGA ldays)
Una Sharinol<10 circuitsIEauiPrnentlGA ldallSl
Una Sharinol<10 circuitslDtherlGA Ida..
Una Sharinol>=10 circuitslFacilitvlGA (daw)
Una Sharinol>-1 0 circuitslEauiomenVGA (daw)
Una Sharinol>=1 0 circuitslOtherlGA ldavs\
';No/ Analoa Looo Desian/<1 0 circuitsIFacilitv/GA ldaw}
2W Analoa LOOP Desian/<1 0 circuitslEauiornenVGA (days:
2W Analoa Loop Desian/<10circuitslOtherlGA (dallS)

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS11 DS3 - Interoffice
DS11 DS3 - Interoffice
DS11 DS3 -Interoffice
DSlI 053 -Interoffice
0511 DS3 -Interoffice
DS11 DS3 - Interoffice

R&8
R&8
R&8
R&8
R&8
R&8

R&B&D-Disp
R&B&D- Disp
R&B&D- Diap
R&B&D- Disp
R&B&D- Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail
ADSLtoRetail
ADSLtoRetail
ADSL to Retail
ADSLtoRetail

ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI
ISDN-8RI

ADSLtoRetail
ADSLtoRetail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&8-Disp
R&8-Disp
R&8-Disp

7.25 118 5.608
3.00 1 0.000
12.06 35 8.468
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
4.50 2 0.00 0 2.121 YES

7.12 123 11.00 2 5.535 3.94529 -0.9630 YES
3.00 1 0.00 0 0.000 YES
12.06 35 12.00 2 8.468 6.15629 0.0093 YES
5.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
7.16 125 0.00 0 5.528 YES
3.00 1 0.00 0 0.000 YES
14.28 39 0.00 0 9.825 YES
5.00 1 0.000
0.00 0
0.00 0
11.30 56 3.00 1 9.117 9.19830 0.9027 YES
0.00 0 0.00 0 YES
12.25 4 18.00 1 18.518 20.70376 -0.2777 YES
0.00 0
0.00 0
0.00 0
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0
11.30 56 0.00 0 9.117 YES
0.00 0 0.00 0 YES
12.25 4 0.00 0 18.518 YES
0.00 0
0.00 0
0.00 0
7.12 123 0.00 0 5.535 YES
3.00 1 0.00 0 0.000 YES

12.06 35 0.00 0 8.468 YES
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmark!

Analog
BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

B.2.38.2.1
8.2.3.8.2.2
B.2.38.2.3
B.2.3.9.1.1
B.2.3.9.1.2
B.2.3.9.1.3
B.2.3.9.2.1
B.2.39.2.2
B.2.3.9.2.3
B.2.3.10.1.1
B.2.3.10.1.2
B.23.101.3
B.2.3.10.2.1
B.2.3.10.2.2
B.2.3.10.2.3
B.2.3.11.1.1
B.2.3.11.1.2
B.2.3.11.1.3
B.2.3.11.2.1
B.2.3.11.2.2
B.2.311.2.3
B.2.3.12.1.1
B.2.3.12.1.2
B.2.3.12.1.3
B.2.3.12.2.1
B.2.3.12.2.2
B.2.3.12.2.3
B.2.3.13.1.1
B.2.3.13.1.2
B.2.3.13.1.3
B.2.3.13.2.1
B.23.13.2.2
B.2.3.13.2.3
B.2.3.14.1.1
B.2.3.14.1.2
B.2.314.1.3
B.2.3.14.2.1
B.2.3.14.2.2
B.2.3.14.2.3
B.2.3.15.1.1
B.2.3.15.1.2
B.2.3.15.1.3
B.2.3.15.2.1
B.2.3.15.2.2
B2.3.152.3
B.2.3.16.1.1
B.2.3.16.1.2
B.2.3.16.13
B.2.3.16.2.1
B.2.3.16.22
B.2.3.16.2.3
B.2.3.17.1.1
B.2.3.17.1.2
B.2.3.17.1.3
B.2.3.17.2.1
B.2.3.17.2.2
B.2.3.17.2.3
B.2.3.18.1.1
B.2.3.18.1.2
B.2.3.18.1.3
B.2.3.18.2.1

07/3012002

P-1 2W Analoa loaD Design!> 10 cireuitslFacilitvlGA davs1
P-1 2W Analoo LoaD Desian/>-10 eireuitsIEauiomenVGA days)
P-1 2W Analo< Loan Desianl>-10 eireuitslOther/GA davs
P-l 2W AnalO! LOOD Non-Design/<1 0 cin:uitsIFacilitvlGA daYSI
P-l 2W AnalO! LOOD Non-Desiani<1 0 cin:uitsIEauiomenVGA daYS)
P-l 2W Analo< loaD Non-Design/<1 0 ein:uitslOtherlGA (days)
P-1 2W AnalO! loaD Non-Desian/>_10 ein:uitsIFacilitvlGA days)
P-1 2W Analoo loaD Non-DesiDn/>-10 eircuitslEDuiomenVGA davsl
P-1 2W Analoo LOOD Non-Desian/>=10 eircuitsiOther/GA daVl
P-1 2W Analoo loaD wRNP Desi n/<10 ein:uitslFacililvlGA davsl
P-1 2W Analoa loaD wRNP Desi n/<10 ein:uitsIEauiomenVGA days)
P-1 2W Analoo LoaDWRNP Desi n/<10 ein:uitslOther/GA daYSI
P-1 2W Analoo LOOD wRNP Desi 1n!>-10 cin:uitsIFacililv/GA davsl
P-l 2W Analoo Looo wRNP Desi 1n!>-10 cin:uitslEauiomenVGA days)
P-l 2W Analaa LOOD wRNP Desiani>=10 cin:uitsiOtherlGA daYSl
P-1 2W Analoa LOODWRNP Non-Desinn/<10eircuitsiFacilitvlGA davsl
P-1 2W Analoo Looo wRNP Non-Desian/<10 eircuitsiEauiomenVGA dayS
P-1 2W Analaa LOOD wRNP Non-DesiDn/<10 eircuitsiOther/GA dayS
P-1 2W Analoo loaD wRNP Non-Desian/>-10 cin:uitsIFacilitv/GA days)
P-1 2W Analaa LOOD wRNP Non-Desian/>=10 cin:uitsIEauiomenVGA days)
P-1 2W Analoa loaD wRNP Non-DesiDn/>=10 cin:uitslOther/GA davsl
P-1 2W Analoo LOOD wlLNP Desian/<10 eireuilslFacilitvlGA da
P-1 2W Analaa LoaDWILNP Desian/<10ein:uitslEauiomenVGA daYSl
P-l 2W Analoa LOOD wlLNP DesiDn/<10 ein:uitsiOtherlGA davs
P-l 2W Analoo LOODWILNP Desian/>=10ein:uitsIFacilitvlGA da s
P-1 2W Analoa Loan wlLNP Desianl>=10 ein:uitsIEauiomenVGA days\
P-l 2W Analoa Loan wlLNP Desion/> 10 ein:uitslOther/GA da
P-1 2W Analoo Looo wlLNP Non-Desi n/<10 ein:uilslFacilitvlGA daYSI
P-1 2W Analaa LOOD wlLNP Non-Desi n/<10 ein:uitsIEouiomenVGA daYSl
P-1 2W Analoa loaD wlLNP Non-Desi n/<10 ein:uitsiOther/GA davsl
P-1 2W Analoo loaD wlLNP Non-Desi n/>_10 ein:uitsIFacilitv/GA days)
P-1 2W Analaa loaD vJLNP Non-Desion/>=10 cin:uitslEauiomenVGA davs\
P-1 2W Analoo loaD wlLNP Non-Design/>-10 cin:uitslOther/GA daYSI
P-1 Other Desian/<10 eircuitsIFacilitvlGA daYS)
P-1 Other Desian/<10 circuitsIEauiomenVGA davsl
P-1 Other Design/<10 cin:uitsiOther/GA days)
P-1 Other Desian/>=1 0 ein:uitslFaeililvlGA daYSl
P-l Other Desian/>-10 ein:uitsIEouiomenVGA davs\
P-1 Other Desian/>-10 cin:uitsiOther/GA daYS)
P-1 Other Non-Desion/<10 ein:uitsIFacililv/GA daYS)
P-1 Other Non-Desiani<1 0 ein:uitsIEauipmenVGA days)
P-1 Other Non-Desion/<10 cin:uitsiOtherlGA daYSl
P-1 Other Non-Desiani>=10 ein:uitsIFacilitvlGA davsl
P-1 Other Non-Desian/>-1 0 eireuitsIEauiomenVGA daYS)
P-1 Other Non-Des; n/>=10 eircuitsiOtherlGA da
P-1 INP Standalone /<10 cin:uitsIFacilitv/GA da
P-1 INP Standalone /<10 cin:uitsIEouiomenVGA davsl
P-1 INP Standalone 1<10 cin:uitslOther/GA davs!
P-1 INP Standalone />-10 ein:uitsIFacilitv/GA da IS)
P-1 INP Standalone/>=10eircuitsIEauiDmenVGA daYS)
P-1 INP Standalone />=10 ein:uitslOther/GA days
P-1 LNP Standalone/<10cin:uitsIFacilitv/GA da
P-1 LNP Standalone /<10 cin:uitsIEouiomenVGA davs)
P-1 LNP Standalone /<10 cin:uitslOtherlGA daYSI
P-l LNP Standalone 1>~10 ein:uitsIFacilitv/GA davs\
P-1 LNP Standalone />=10 ein:uitsIEouiomenVGA davs)
P-1 LNP Standalone />-10eircuitsiOtherIGA daYSl
P-1 Diait Loan < DS1/<10eircuilslFacilitv/GA daYS)
P-1 Diait Loan < DS1/<10eircuitslEouiomenVGA davs)
P-1 Digit Loan < DS1/<10eircuitslOtherIGA davsl
P-1 Di ilal Loan < DS1/>-10cin:uitsIFacilitvIGA davs

R&B- Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B- Disp
R&B- Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B- Disp
R&B- Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

5.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
7.25 118 0.00 0 5.608 YES
3.00 1 0.00 0 0.000 YES
12.06 35 3.00 1 8.468 8.58785 1.0546 YES
0.00 0 0.00 0 YES
0.00 0 000 0 YES
0.00 0 0.00 0 YES
7.12 123 5.535
3.00 1 0.000
12.06 35 8.468
5.00 1 0.000
0.00 0
0.00 0
7.25 118 0.00 0 5.608 YES
3.00 1 0.00 0 0.000 YES
12.06 35 0.00 0 8.468 YES
0.00 0
0.00 0
0.00 0
7.12 123 0.00 0 5.535 YES
3.00 1 0.00 0 0.000 YES
12.06 35 0.00 0 8.468 YES
5.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
7.25 118 000 0 5.608 YES
3.00 1 0.00 0 0.000 YES
12.06 35 0.00 0 8.468 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
9.50 2 6.364
0.00 0
18.88 8 13.747
0.00 0
0.00 0
0.00 0
7.12 123 0.00 0 5.535 YES
3.00 1 0.00 0 0.000 YES
12.06 35 0.00 0 8.468 YES
5.00 1 0.000
0.00 0
0.00 0
7.25 118 0.00 0 5.608 YES
3.00 1 0.00 0 0.000 YES
12.06 35 0.00 0 8.468 YES
0.00 0
0.00 0
0.00 0
7.25 118 000 0 5.608 YES
3.00 1 0.00 0 0.000 YES
12.06 35 0.00 0 8.468 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
11.30 56 3.00 1 9.117 9.19830 0.9027 YES
0.00 0 0.00 0 YES
14.80 5 18.00 1 17.021 18.64511 -0.1716 YES
0.00 0
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmark/

Analog

85T
Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

6.2.3.18.2.2
6.2.3.18.2.3
6.2.3.19.1.1
6.2.3.19.1.2
6.2.3.19.1.3
6.2.3.19.2.1
6.2.3.19.2.2
6.2.3.19.2.3

P·1
P-l
P·l
P-l
P-l
P-l
P-1
P-1

Diaital Loop < DS1/>=1 0 circuitsIEauiomentiGA (davsl
Diaital Looa < DS1/>=1 0 eircuitsiOther/GA (davs)
DiailaJ Loop >= DS1/<10 eircuitslFacilitvlGA (da\/!
Diaital Looo >= DS1/<1 0 eircuitsIEauiomentiGA (davs)
Diaital Loop >= DS1/<1 0 eircuitslOther/GA (davs)
Diaital Looo >- DS1/>-1 0 eircuitsIFacilitvlGA (dayS)
Diaital Loop >= OS1/>=10 eircuitslEauiomentiGA (davs)
DiaitaJ Loop >= DS1/>=10 cireuitsiOther/GA (davs)

Digital Loop < DS1
Digital Loop < DSl

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= OS1

0.00 0
0.00 0
5.00 1 3.00 1 0.000 0.00000 YES
0.00 0 0.00 0 YES
0.00 0 0.00 0 YES
0.00 0
0.00 0
0.00 0

" JeoDllrdles - Mechanized

,- --- _. ---- .._.. ~.__.. . --
P-2 Switch PortslGA %
P-2 Local Interoffice TransoortlGA %
P-2 Looo + Port CombinationslGA %
P-2 Combo OtherlGA %
P-2 xDSL ADSL, HDSL and UCLlIGA %
P-2 UNE ISDNlGA %
P-2 Une SharinaIGA %
P·2 2W AnaJoo LOOD DesianiGA %
P·2 2W AnaJnn Loon Non-DesinnIGA %
P·2 2W AnaJoo LOOD wANP DesianlGA %
P-2 2W AnaJnn Loon wANP Non·DesinnIGA %
P-2 2W AnaJoo LOOD wlLNP DesianiGA %
P-2 2W AnaJoo Loon wlLNP Non-DesinniGA %
P-2 Other Des[nnIGA %
P-2 Other Non-DesionIGA %
P-2 INP Standalone IGA %
P-2 LNP Standalone IGA %
P-2 Dioital Looo < DSl/GA %
P-2 D1aital Looo >- DS1/GA (%

A........ Jeontudv Nolice Intenla/- Mechanized
P-2 Switch PortslGA houlS
P-2 Local Interoffice TransoorVGA houlS
P·2 Lnnn + Port CombinationsiGA houlS
P-2 Combo Other/GA houlS
P-2 xDSL ADS HDSL and UCLVGA houlS
P-2 UNE ISDNlGA houlS
P-2 Une SharinaIGA houlS
P-2 2W AnaJm Loon DesioniGA houlS
P-2 2W AnaJnn Loon Non-DesinniGA houlS
P-2 2W Analoo LooD wANP DesianIGA (hOUIS

0.48% 468 304
37.79% 1913
0.50% ~3334 0.11% 64121 0.00030 13.1953 YES
7.62% 36546 100.00% 7 0.10029 ·9.2109 NO
10.10% 13252 0.00'% 95 0.03103 3.2560 YES
11.15% 583 17.50"k 120 0.03155 -2.0129 NO
10.10% 13252 O.OO"k 3 0.17402 0.5806 YES
0.50"k ~3334 7.96% 113 0.00662 -11.2741 NO
0.97% 230576 6.78% 118 0.00903 -6.4328 NO
0.50% ~3334

0.97% 230576
0.50% ~3334 2.94% 170 0.00540 -4.5245 NO
0.97% 230 576 3.70% 54 0.01335 -2.0475 NO
13.91% 2783
0.50% ~3334 0.00"/0 1 0.07039 0.0707 YES
0.48% 468304
0.48% 468304 0.00% 1415 0.00184 2.6045 YES
10.53% 14536 9.81% 214 0.02113 0.3372 YES
0.78% 12.292 64.33% 171 0.00678 -93.7493 NO

Diaono
O.OO"k 1
1.74% 860

37.16% 261
1.14% 86

30.77% 13
0.00% 253
0.00% 13
5.26% 19

O.OO"k 1
0.00"/0 7
O.OO"k 9

0.00% 1
0.00% 376
5.75% 87

46.15% 39

218.01 55
338.02 7

346.69 21

192.65 9
181.93 8

-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~
-~~

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

R&6(POTS)
DS11 DS3· Interoffice

R&6
R&6&D- Disp
ADSL to Retail

ISDN-6RI
ADSL to Retail

R&6·Disp
R&6 (POTS) exel S6 Or

R&6·Disp
R&6 (POTS) exel S6 Or

R&6·Disp
R&6 (POTS) exel S6 Or

Design
R&6

R&6(POTS}
R&6(POTS}

DigitaJ Loop < DS1
Digital Loop >= DS1Diaital Looa >= DS1/GA (%

Diaital Looo < DSl/GA (%

2W AnaJoo LOOD wANP Non·DesianiGA (%'

2W Analoo LOOD'wILNP DesianiGA (%

LNP (StandaloneliGA (%

2W AnaJoo LOOD wlLNP Non-DesianiGA (%

xDSL (ADSL. HDSL and UCLVGA (%

Une SharinaiGA (%
UNE ISDNlGA (%

INP (SlandaloneVGA (%

2W AnaJoo LooD Non-DesianiGA (%

Other Non-DesianIGA (%

2W AnaJoo LOOD DesianiGA (%

2W Analoo LOOD wANP DesianlGA (%

Local Interoffice TranspaitiGA (%

Combo Other/GA (%

Other DesianIGA (%

Switch PartsiGA (%

ICOOD+ Port CombinationsiGA (%'

P·2
P-2

P-2

P-2

P-2

P-2

P-2

P-2

P·2

P-2

P-2
P-2

P-2

P-2
P-2

P-2

P-2
P-2

P-2

6.2.8.1
6.2.8.2
6.2.8.3
62.8.4
6.2.8.5
6.2.8.6
6.2.8.7
6.2.8.8
6.2.8.9
6.2.8.10

6.2.6.1
6.2.6.2
6.2.6.3
6.2.6.4
6.2.6.5
6.2.6.6
6.2.6.7
6.2.6.8
6.2.6.9
6.2.6.10
6.2.6.11
6.2.6.12
6.2.6.13
6.2.6.14
6.2.6.15
6.2.6.16
6.2.6.17
6.2.6.18
6.2.6.19

6.2.5.1
6.2.52
6.2.5.3
6.2.5.4
6.25.5
6.2.5.6
6.2.5.7
6.2.5.8
6.2.5.9
6.2.5.10
6.2.5.11
6.2.5.12
6.2.5.13
6.2.5.14
6.2.5.15
6.2.5.16
6.2.5.17
6.2.5.18
6.2.5.19
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Benchmark! BST BST CLEC CLEC Sl8ndard Sl8ndard

Analog Measure Volume Measure Volume Devtation Error Zscore Equity

>= 48 hrs - I ~>= 48 hrs 228.25 4
>=48 hrs 145.22 2 YES
>=48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs - 346.69 I 21

~>= 48 hrs 186.75 109 YES

Diagnostic
Diagnostic
Diagnostic 147.04 11
Diagnostic 32861 93
Diagnostic 135.12 1
Diagnostic 289.35 4
Diagnostic
Diagnostic
Diagnostic 62.67 1
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 258.50 5
Diagnostic 255.22 17

95%>=48 hrs
95%>=48 hrs
95%>=48 hrs 100.00% 55
95%>=48 hrs 100.00% 7
95%>=48 hrs
95%>=48 hrs 100.00'% 21
95%>=48 hrs
95%>=48 hrs 88.89% 9
95%>=48 hrs 100.00% 8
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95%>=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic 90.91% 11
Diagnostic 98.92% 93
Diagnostic 100.00% 1
Diagnostic 100.00",(, 4
Diagnostic
Diagnostic
Diagnostic 100.00% _L

BellSouth Monthly State Summary
Georgia, June 2002

%JeoD< .rdV Notice >= 411 hOUrs· Mechanized
P-2 Switch PortsiGA %
P-2 Local Interoffice TransoortiGA %
P-2 Loon + Port CombinationsIGA %
P-2 Combo Other/GA %
P-2 xDSL ADSL, HDSL and UCL IGA %
P-2 UNE ISDNlGA %
P-2 Une SharinaiGA %
P-2 2W Analoo Loon DesianiGA %
P-2 2W Analnn LoonNon-DesinnIGA %
P-2 2W Analoo Looo wnNP DesianlGA %
P-2 2W Analnn Lnnn wnNP Non-DesinniGA %
P-2 2W Analoo Looo wlLNP DesianIGA %
P-2 2W Analoo Loon wlLNP Non-DesioniGA %
P-2 Other DesinniGA %
P-2 Other Non-DesionIGA %
P-2 INP Standalone IGA %
P-2 LNP Standalone IGA %
P-2 Di ital Loon < DSlIGA %
P-2 Diaital .000 >- DS1IGA %

" .1«>0' ITdv Notice >= 48 hours - Non-llechanlzed
P-2 Switch PortsiGA %
P-2 Local Interoffice TransoortiGA %
P-2 Lnnn + Port CombinationslGA %
P-2 Combo Other/GA %
P-2 xDSL ADSL, HDSL and UCLVGA %
P-2 UNE ISDNlGA %
P-2 Une SharinaiGA %
P-2 2W Analoo Loon DesianIGA %
P-2 2W Analnn LOOnNon-DesinnIGA %

Ave< Notice Interval - Non-Mechanized
P-2 Switch PortslGA hours
P-2 LocaIlnterotfice TransoortiGA hours
P-2 I ntVl + Port CombinationslGA hours
P-2 Combo Other/GA hours
P-2 xDSL ADSL HDSL and UCL\lGA hours
P-2 UNE ISDNlGA hours
P-2 Une SharinolGA hours
P-2 2W Analnn Loon DesinniGA hours
P-2 2W Analoo Looo Non-DesianIGA hours
P·2 2W Analoo Loon wnNP DesinnIGA hours
P-2 2W Analnn Loon wnNP Non-DesinnIGA hours
P·2 2W Analoo Looo wlLNP DesianIGA hours
P-2 2W Analnn Loon wlLNP Non-DesinniGA hours
P-2 Other DesinnIGA hours
P-2 Other Non-DesianiGA hours
P-2 INP Standalone IGA thours
P-2 LNP Standalone IGA hours
P-2 Diaital Loon < DSlIGA hours
P-2 Dinital Loon >- DS1IGA hours

P-2 2W Analoo Loon wnNP Non-DesinniGA hours
P-2 2W Analon Lnnn wlLNP DesinnIGA hours
P-2 2W Analoo Looo wlLNP Non-DesioniGA lhours
P-2 Other DesinniGA hours
P-2 Other Non-DesionIGA hours
P·2 INP Standalone IGA hours
P-2 LNP Standalone IGA hours
P-2 Dioital Loon < DSlIGA hours
P-2 Dinital Loon >- DS1IGA hours

6.2.9.1
6.2.9.2
6.2.9.3
6.2.9.4
6.2.9.5
6.2.9.6
6.2.9.7
6.2.9.8
6.2.9.9
6.2.9.10
6.2.9.11
6.2.9.12
6.2.9.13
6.2.9.14
6.2.9.15
6.2.9.16
6.2.9.17
6.2.9.18
6.2.9.19

6.2.10.1
6.2.10.2
6.2.10.3
6.2.10.4
6.2.10.5
62.10.6
6.2.10.7
6.2.10.8
6.2.10.9
6.2.10.10
6.2.10.11
6.2.10.12
6.2.10.13
6.2.10.14
6.2.10.15
6.2.10.16
6.2.10.17
6.2.10.18
6.2.10.19

6.2.8.11
6.2.8.12
6.2.8.13
6.2.8.14
6.2.8.15
6.2.8.16
6.2.8.17
6.2.8.18
6.2.8.19

6.2.11.1
6.2.11.2
6.2.11.3
6.2.11.4
6.2.11.5
6.2.11.6
6.2.11.7
6.2.11.8
6.2.11.9
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard Standard

Deviation E"or Zscore Equity

_ 99.64% I 824 _ YES I

B.2.11.10
B2.11.11
B.2.11.12
B.2.11.13
B.2.11.14
B.2.11.15
B.2.11.16
B.2.11.17
B.2.11.18
B.2.11.19

B.2.12.1
B.2.12.2

P-2 2W Analoo loaD wnNP DesianIGA %
P-2 2W Analoo loaD wnNP Non-DesianlGA %
P-2 2W Analoo loaD wILNP DesianlGA %
P-2 ZW Analoo loaD wILNP Non-DesianlGA %
P-2 Other DesianlGA %
P-2 Other Non-DesianIGA %
P-2 INP Standalone IGA %
P-2 LNP Standalone IGA %
P-2 Diaital Loop < DSlIGA %
P-2 Digital Loop> DS1IGA %

Coordinated Customers Conversions

~~ with INPIGA l%) I
p-7LlC with LNPIGAJ%)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 15 min
>= 95% w in 15 min

100.00%
100.00%

5
17

B.2.13.1
B.2.13.2
B.2.13.3
B.2.13.4

.- .._- ---- - .- ......- ---
P-7A Time-S""";foc SL1IGA %
P-7A Time-Soecific SL2IGA %
P-7A Non-TimeSnA<:ificSL1IGA %
P-7A Non-Time Soecffic SL2IGA %

<=5%
<=5%
<=5%
<=5%
_~·51~_~~1

0.00% 136 YES

B.2.14.1
B.2.14.2
B.2.14.3
B.2.14.4

Hot Cut Timeliness
P-7A Time-Soecific SL1IGA %
P-7A Time-SnA<:ific SL2IGA %
P-7A Non-Time S"""ffic SL1IGA %
P-7A Non-Time Soecffic SL2IGA %

>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min
>= 95% w in 15 min

_ 1oo.Wk I 45 _ YES I91.67% 36 NO
100.00% 4 YES
100.00% 136 YES

B.2.15.1
B.2.15.2
B.2.15.3
B.2.15.4

" Hot Cuts> 75 minutes Ute
P-7A Time-SDACific SL1IGA %
P-7A Time-S""";fic SL2IGA %
P-7A Non-Time Soecific SL1IGA %
P-7A Non-Time Soecific SL2IGA %

<=5%
<=5%
<=5%
<=5%

_0.WkI45 _YESI0.00% 36 YES
0.00% 4 YES
0.00% 136 YES

B.2.16.1
B.2.16.2

B.2.17.1.1
B.2.17.1.2
B.2.17.2.1
B.2.17.2.2

Avera,
P-7B
P-7B

,v •• _ .............. ........_....... .......... . -_... .._. ----
P-7C UNE Loop DesianlDisoatchiGA %
P-7C UNE Lnnn DesinnfNon-DiSM'ehIGA %
P-7C UNE Loop Non-DesInn/DiSMtehlGA %
P-7C UNE Looa Non-DesianINon-DisoatchIGA %

Diagnostic
Diagnostic

<=5%
<=5%
<=5%
<=5%

_ I _Dia~nosticl
255.34 8 Dia nostlC

_:'::1 ::: _ ::: I
0.00% 49 YES

5.90% 32609
0.06% 436456
4.62% 195
0.00% 35
1.22% 1806 0.00% 2 0.On57 0.1569 YES

5.77% 34245 2.75% 1490 0.00617 4.8916 YES
0.06% 449553 0.06% 63634 0.00010 -0.7408 YES
0.00% 238636 0.00% 8516 0.00000 YES
0.12% 210917 0.07% 55118 0.00017 2.8212 YES
4.B5% 268 16.67% 6 0.08868 -1.3324 YES
0.00% 261 0.00% 5 0.00000 YES
0.00% 110
0.00% 151 0.00% 5 0.00000 YES
5.70% 36325 1.10% 272 0.01411 32598 YES
5.70% 36325
4.18% 311

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1IDS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D-Disp
R&B&D - Disp
R&B&D- Disp

~ ........................"".. ,. .............-
P-3 Switch Ports!<10 circuitslDisoatchlGA %
P-3 Switch Ports!<1 0 circuitsiNon-DisoatchIGA %
P-3 Switch Ports!>=1 0 circuffsfDisoatchiGA %
P-3 Switch Ports!> 10 circuffsfNon-DisoatchiGA %
P-3 Local Interoffice TransoorV<1 0 circuitslDisoatehiGA %
P-3 Local Interoffice TransoorV<10 circuitsiNon-DisoatchiGA %
P-3 Local Interoffice TransparV>=10 circuffsfDisoatchIGA %
P-3 Locallnteroffoce TransoorV>=10 circuilslNon-DisoatehiGA %
P-3 Loop + Port Combinations/<1 0 circuitsIDisoatchiGA %
P-3 Loop + Port Combinations/<1 0 circuitsiNon-DisoatchiGA %
P-3 Loop + Port Combinations/<1 0 circuitslSwitch Based OrdersiGA %
P-3 Loop + Port Combinations/<10 circuitsIDisoatch InIGA %
P-3 Looa + Port Combinations/>-1 0 circuffsfDisoatehiGA %
P-3 Loco + Port Combinations!>-10 circuilslNon-DisoatehlGA %\
P-3 Looo + Port Combinations/>-10 circuitslSwitch Based OrdersiGA %
P-3 Loco + Port Combinations/>=10 circuffsfDisaatch IniGA %
P-3 Combo Other/<1 0 circuitsIDisoatchiGA %
P-3 Combo Other/<10 circuitslDisoatch InIGA %
P-3 Combo Other!>=1 0 circuitsIDisoatchiGA %

B.2.18.1.1.1
B.2.18.1.1.2
B.2.18.1.2.1
B.2.18.1.2.2
B.2.18.2.1.1
B.2.18.2.1.2
B.2.18.2.2.1
B.2.18.2.2.2
B.2.18.3.1.1
B.2.18.3.1.2
B.2.18.3.1.3
B.2.18.3.1.4
B.2.18.3.2.1
B.2.18.3.2.2
B.2.18.3.2.3
B.2.18.3.2.4
B.2.18.4.1.1
B.2.18.4.1.4
B.2.18.4.2.1
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmarl<l

Analog

SST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error ZScon! EqUity

B.2.16.4.2.4
B.2.16.5.1.1
B.2.16.5.1.2
B.2.16.521
B.2.16.5.2.2
B.2.16.6.1.1
B.2.16.6.1.2
B.2.16.6.2.1
B.2.16.6.2.2
B.2.16.7.1.1
B.2.16.7.1.2
B.2.16.7.2.1
B.2.16.7.2.2
B.2.16.6.1.1
B.2.16.6.1.2
B.2.16.6.2.1
B.2.16.6.2.2
B.2.16.9.1.1
B.2.16.9.1.4
B.2.16.9.2.1
B.2.16.9.2.4
B.2.16.10.1.1
B.2.16.10.1.2
B.2.16.10.2.1
B.2.16.10.2.2
B.2.16.11.1.1
B.2.16.11.1.4
B.2.16.11.2.1
B.2.16.11.2.4
B.2.16.12.1.1
B.2.16.12.1.2
B.2.16.12.2.1
B.2.16.12.2.2
B.2.16.13.1.1
B.2.16.13.1.4
B.2.16.13.2.1
B.2.16.13.2.4
8.2.16.14.1.1
B.2.16.14.1.2
B.2.16.14.2.1
B.2.16.14.2.2
B.2.16.15.1.1
8.2.16.15.1.2
B.2.16.15.2.1
B.2.16.15.2.2
B.2.16.16.1.1
B.2.16.16.1.2
8.2.16.16.2.1
B.2.16.16.2.2
B.2.16.17.1.1
B.2.16.17.1.2
B.2.16.17.2.1
8.2.16.17.2.2
B.2.16.16.1.1
B.2.16.16.1.2
B.2.16.16.2.1
B.2.16.16.2.2
8.2.16.19.1.1
B.2.16.19.1.2
B.2.16.19.2.1
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P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P·3
P-3
P·3
P-3
P·3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P·12
P-12
P-12
P-12
P-12
P·12
P-12
P·12
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P·3
P-3
P-3
P-12
P-12
P-12
P-12
P-3
P-3
P-3
P-3
P·3
P-3
P-3

Combo Other/>=1 0 circuitslDisoateh IniGA (%
xDSL (ADSL, HDSL and UCLY<10 eircuitsIDisoatch/GA (%
xDSL (ADSL. HDSL and UCLII<10 eircuitsINon-DisoatchiGA (%
xDSL (ADSL. HDSL and UCLY>=10 circuitsIDisoatehiGA (%
xDSL (ADSL. HDSL and UCLY>=10 circuitsINon-DisoatehiGA (%
UNE ISDNI<10 circuitsIDisoatehiGA (%
UNE ISDNI<10 circuitsINon-DisoatehiGA (%
UNE ISDNI>=10 eircuitsIDisoatehlGA (%
UNE ISDNI>=10 eircuitsINon-DisoatchlGA (%
Une Sharinoi<10 eircuitsIDisoatchiGA (%
Une Shari'noi<10 eircuitsINon-DisoatehIGA (%
Une Sharino/>=10 eircuitsIDisoatehlGA (%
Une Sharinoi>=1 0 eircuitsINon-Disoatch/GA (%
2W Analog Loop Designl<10 eircuitsIDisoatehIGA (%
2W Analoo Loop Desionl<10 eircuitsINon-DisoatehiGA (%

2W Analoo Loop Desionl>=10 eircuitslDisoatehiGA (%
2W Analoo Loop Designl>=1 0 eircuitsINon-DispatehIGA (%
2W Analoo Loop Non-Designl<10 eircuitsIDisoatehIGA (%
2W Analog Loop Non-Design/<10 circuitsIDisPateh IniGA (%
2W Analoo Loop Non-Desian/>=10 eircuitslDisoatchiGA (%
2W Analoo Loop Non·Designl>=10 eircuitsIDispateh IniGA (%
2W Analog Loop wANP Design/<10 eireuitslDisoatchiGA (%
2W Analoo Loop wANP Designl<10 eircuitslNon-DisoatehiGA (%
2W Analoo Looo wANP Designl>-1 0 circuitsIDisoatehiGA (%'
2W Analog Looo wANP Design/>=1 0 circuitsINon-DisoatehIGA (%
2W Analoo Looo wANP Non·Desianl<10 eircuitslDisoatehlGA (%
2W Analoo Looo wANP Non-Designl<10 eircuitslDisoateh IniGA (%
2W Analog Loop wANP Non-Designl>=10 circuitsIDisoatehiGA (%'
2W Analoo Looo wANP Non-Designl>=10 circuitsIDisoateh IniGA (%
2W Analoo LoOo wlLNP Desianl<10 eircuitslDisoatchiGA (%
2W Analoo Looo wlLNP Design/<10 eircuitsINon-DisoatehiGA (%
2W Analoo Looo wlLNP Desianl>=10 circuitsIDisoatehiGA (%
2W Analoo Loop w/LNP Design/>=10 circuitsINon·DisoatehIGA (%
2W Analoo Loop wlLNP Non-Designl<10 eircuitslDisoatch/GA (%
2W Analoo Looo wlLNP Non-Desianl<10 eireuitslDisoateh InIGA (%
2W Analog Loop wlLNP Non-Designl>=1 0 circuitsiDisoatehiGA (%

2W Analoo Looo wlLNP Non-Design/>=10 circuitsIDisoateh IniGA (%
Other Design/<1 0 circuitslDisoatchiGA (%
Other Designl<1 0 circuitsINon-DisoatehIGA (%
Other Designl>=10 eircuitsIDisoatehlGA (%
Other Designl>=10 eircuitsINon-DispatchiGA (%
Other Non-Design/<10 circuitslDisoatehIGA (%
Other Non-DesignidOCireuiiSiNon-DisoatehiGA (%
Other Non-Designl>=10 eireuitsIDisoatchiGA (%
Other Non-Designl>=10 eircuitsINon·DisoatehiGA (%
INP (Standalone)/<10 circuitslDispatehIGA (%
INP (Standalone)/<10 eircuitsINon-DisoatehIGA (%
INP (Standalone)/>=10 eireuitsIDisoatchiGA (%
INP (Standalone)/>=10 eircuitsINon-DisoatehiGA (%
LNP (Standalone)/<10 eircuitsIDisoatehIGA (%
LNP (Standalone)!<10 circuitsINon-DisoatehIGA (%
LNP (Standalone)/>=10 eircuitsIDisoatchiGA (%
LNP (StandaloneY>=1 0 eircuitsINon-DisoatchlGA (%
Digital Loop < DS1/<1 0 eircuitslDisoatehiGA (%
Diaftal Looo < DS1/<1 0 eircuitsINon-DisPatehlGA (%
Diaital Looo < DS1/>=1 0 circuitslDisoatehIGA (%

Digital Looo < DS1/>=1 0 circuitsINon·DisoatehIGA (%
Diaital Loop >= DSlI<1 0 eircuitsIDisoatehIGA (%
Diaital Loop >= DS1/<1 0 circuitsINon-DisoatehiGA (%
Digital Loop >= DS1/>=1 0 eircuitsIDisoatehlGA (%

R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B·Disp
R&B- Disp
R&B·Disp
R&B- Disp

R&B (POTS) exd SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exel SB Or

R&B- Disp
R&B- Disp
R&B - Disp
R&B-Disp

R&B (POTS) exel SB Or
R&B (POTS) exd SB Or
R&B (POTS) exd SB Or
R&B (POTS) exel SB Or

R&B-Disp
R&B - Disp
R&B· Disp
R&B-Disp

R&B (POTS) exel SB Or
R&B (POTS) exel SB Or
R&B (POTS) exd SB Or
R&B (POTS) exel S8 Or

Design
Design
Design
Design

R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digilal Loop >= DS1
Digftal Loop >= DS1
Digital Loop >= OS1

4,16%
5,20"k
0,03%
7,14%
O,OO"k
4,56%
2,13%
0,00%

5,20%
0.03%
7.14%
0.00%
5.77%
5.77%
4.65%
4.65%
5.90%
0.13%
4.62%
O.OO"k
5.77%
5.77%
4.65%
4.65%
5.90"k
0.13%
4.62%
0.00%
5.77%
5.77%
4.85%
4.65%
5.90%
0.13%
4.62%
O.OO"k
4.62%
0.65%
0.00%
O.OO"k
5.77%
0.06%
4.65%
0.00%
5.90%
0.06%
4.62%
0.00%
5.90%
0.06%
4.62%
0.00%
5.30%
0.19%
6.67%
O.OO"k
2.07%
0.02%
0.00%

311
10.699
3.564

14

306
262

10.699
3.564

14

34.245
34.245

266
266

32.609
196.590

195
5

34.245
34.245

266
266

32.609
196.590

195
5

34.245
34.245

266
266

32.609
196.590

195
5

2.060
461
43
4

34.245
449.553

266
261

32.609
436.456

195
35

32.609
436.456

195
35

11.472
4.163

15

290
11.646

6

0,00%

2,13%

10,OO"k
0.96%

2.34%

0.00%

0.00%
O.OO"k

25,00%

0.00%

0.00"/,

25.00"k

0.00%
O.OO"k
0.00"/,

0.00%

0.00"/,

O.OO"k
0.06%

O.OO"k
0.99%

0.96%

175

141

50
205

126

133

4

164

4

36
22
2

1.775

14
302

209

0,01692

0,02127

0.03146
0.00120

0.02065

0.21524

0.02047
0.03539
0.10596

0.23563

0.01724

0.10622

0.03625
0.00755
0.14912

0.02366

0.02366

0.23563
0.00057

ooסס0.0

0,01306

0.01292

3,0722

1.1506

-1.5266
-7.9016

1.6594

0.2254

2.6619
00354
-1.9234

0,2504

3.3477

-1.6619

1.5427
0.1662
0.3095

0.0239

0.0239

0.2504
0.0125

3.2974

0.8610

YES

YES

YES
NO

YES

YES

YES
YES
NO

YES

YES

NO

YES
YES
YES

YES

YES

YES
YES

YES
YES

YES
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error Zscore Equity

0.00'", 33
0.00% 15
13.09% 50058 0.00% 6 0.13772 0.9507 YES
4.22% 453158
21.83% 284
5.46% 841
13.26% 47917
4.22% 449295 0.00% 1 0.20099 0.2098 YES
21.32% 197
7.14% 14
13.26% 47917 0.00% 7 0.12821 1.0346 YES
4.22% 449295 0.00'''' 2633 0.00393 10.7363 YES
21.32% 197 0.00% 1 0.41060 0.5192 YES
7.14% 14 0.00'''' 16 0.09425 0.7579 YES
5.29% 9893 5.95% 353 0.01212 -0.5465 YES
3.75% 3971
17.39% 23
0.00% 30
5.73% 262 13.68% 234 0.02090 -3.8045 NO
1.29% 309
0.00% 3
0.25% 407

2.47 32174 23.526
1.16 435148 15.034
5.34 189 25.386
2.02 35 5.030
75.41 1767 215.353

2.63 33760 0.19 1337 24.205 0.67494 3.6245 YES
1.17 448239 0.79 62906 14.956 0.06368 5.9731 YES
1.28 237736 0.77 8148 8.893 0.10021 5.0954 YES
1.05 210503 0.79 54760 19.671 0.09437 2.6894 YES
7.66 262 0.06 5 39.746 17.94355 0.4237 YES
2.81 261 0.02 1 21.004 21.04391 0.1325 YES
4.57 110 31.550
1.52 151 0.02 1 6.115 6.13562 0.2447 YES
15.94 35761 17.85 8 165.942 58.67608 -0.0326 YES
15.94 35761 165.942
41.55 305 168.348
41.55 305 168.348
2.24 10684 8.94 87 22.134 2.38269 -2.8088 NO
1.77 3583 14.403
0.44 14 1.047
17.28 1 0.000
9.55 303 13.98 127 45.842 4.84593 -0.9138 YES
4.43 282 25.802
0.02 1 0.000

2.24 10684 0.07 2 18.111 12.80783 0.1700 YES
1.77 3583 0.02 1 14.403 14.40542 0.1214 YES
0.44 14 1.047
17.28 1 0.000
2.63 33760 23.04 113 49.344 4.84961 -4.3882 NO
2.63 33760 24.205
7.66 262 0.02 1 39.746 39.82133 0.1920 YES
7.66 262 39.746
2.47 32174 0.27 116 23.526 2.16822 1.0020 YES

Design
Design
R&8
R&8
R&8
R&8

R&8 (POTS)
R&8 (POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Benchmark!

Analog

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)

DS11 DS3 -Interoffice
DS11 DS3 -Interoffice
DS11 DS3 -Interoffice
DS11 DS3 -Interoffice

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D - Disp
R&B&D- Disp
R&B&D- Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN -BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B - Disp
R&B-Disp
R&B-Disp
R&B-Disp

R&B (POTS) exel SB Or

BellSouth Monthly State Summary
Georgia, June 2002

P-9 Other Desianl> 10 circuitslDisoatchlGA %
P-9 Other Desian!>-10 circuitsINon-DisoatchlGA %
P-9 Other Non-Desianl<1 0 circuitsIDisaalchIGA %
P-9 Other Nan-Desianl<1 0 circuitsINon-DisaatchiGA %
P-9 Other Non-Desi nI>-10 circuitsIDisoatchlGA %
P-9 Other Non-Desi~ n!> 10 circuitsINon-DisoatchIGA %
P-9 INP Standalone IdO circuitsIDisaatchiGA %
P-9 INP Standalone 1<10 circuitslNon-DisoatchiGA %
P-9 INP Standalone 1>-10 circuitslDisaatchiGA %
P-9 INP Standalone 1>-10 circuitsINon-DisaatchIGA %
P-9 LNP Standalone 1<10 circuitsIDisoatchIGA %
P-9 LNP Standalone 1<1 0 circuitsINon-DisaatchIGA %
P-9 LNP Standalone 1>=10 circuitsIDisoatchlGA %
P-9 LNP Standalone I> 10 circuitsINan-DisaatchiGA %
P-9 Di ital Looo < DSlI<10 circuitsIDisoatchlGA %
P-9 DiGital Looo < DS1/<10 circuitsINon-DisoatchIGA %
P-9 Di ital Looo < DSlI>-1 0 circuitslDisaatchIGA %
P-9 Di ital Looo < DSlI>=1 0 circuitsINon-DisaatchiGA %
P-9 Di ital Loon >= DS1/<1 0 circuitslDisaatchIGA %
P-9 Di ital Looo >= DS1/<1 0 circuitsINon-DisaatchiGA %
P-9 Di ital Looo >= DS1/>=10 circuitsIDisoatchIGA %
P-9 Di ital LooP>-DS1/>-10circuitsINon-DisaatchiGA %

A IIeru ComDtetlon Notice IntelVlJ/- Mechanized
P-5 Switch Portsl<10 circuitsIDisoatchlGA hours
P-5 Switch Portsl<10 circuitsINon-DisaatchIGA hours
P-5 Switch Portsl>-10 circuitsIDisoatchIGA hours
P-5 Switch Portsl>=1 0 circuitsINon-DisaatchiGA (hours
P-5 LocaIlnterolfice Transoort/<1 0 circuitsIDisaatchiGA hours
P-5 Local Interoffice Transoort/<1 0 circuitsINon-DisaatchiGA hours
P-5 Local Interoffice Transoort/>-10 circuitsIDisaatchIGA hours
P-5 Local Interoffice Transoort/>=10 circuitsINon-DisaatchiGA hours
P-5 Loop + Port Combinations/<1 0 circuitsIDisaatchiGA hours
P-5 Loop + Port Combinations/<1 0 circuitsINon-DisaatchiGA hours
P-5 Looo + Port Combinations/<1 0 circuits/Switch 8ased OrdersiGA hours
P-5 Loop + Port Combinations/<1 0 circuitsIDisaatch InIGA hours
P-5 Loop + Port Combinations!>-1 0 circuitsIDisDatchiGA hours
P-5 Looo + Port Combinations!> 10 circuitslNon-DisoatchlGA hours
P-5 Loop + Port Combinations/>-1 0 circuitslSwitch 8ased OrdersiGA hours
P-5 Looo + Port Combinations!>=1 0 circuitsIDisDatch InlGA hours
P-5 Combo Other/d 0 circuitslDisDatchlGA hours
P-5 Combo Other/d 0 circuitsIDisDatch IniGA hours
P-5 Combo Other/> 10 circuitsIDisoatchiGA hours
P-5 Combo Otherl>-10 circuitsIDisaatch IniGA hours
P-5 xDSL ADS HDSL and UCL <10 circuitslDisDatchiGA hours
P-5 xDSL ADSL, HDSL and UCL <10 circuitsINon-DisaatchiGA hours
P-5 xDSL ADS HDSL and UCL >=10 circuitslDisaatchiGA hours
P-5 xDSL ADS HDSL and UCL >-10 circuitslNon-DisoatchIGA hours
P-5 UNE ISDN!<10 circuitsIDisaatchIGA hours
P-5 UNE ISDN/dO circuitslNan-DisaatchIGA hours
P-5 UNE ISDN/>=10 circuitsIDisoatchlGA hours
P-5 UNE ISDN/>=10 circuitsINon-DisaatchiGA hours
P-5 Une Sharina/<1 0 circuitsIDisoatchiGA hours
P-5 Une Sharina/<10 circuitsINon-DisaatchiGA hours
P-5 Une Sharina/>=10 circuitslDisaatchlGA hours
P-5 Une Sharina/>-1 0 circuitsINon-DisoatchiGA hours
P-5 2W Analoa LoaD Designl<1 0 circuitsIDisaatchIGA hours
P-5 2W Analoo LoaD Desianl<10 circuitsINon-DisaatchiGA hours
P-5 2W Analoo Looo Desianl>-10circuitslDisoatchlGA hours
P-5 2W Analoa loop DesiQnl>-10 circuitsINon-DisDatchIGA hours
P-5 2W Analoa LoaD Nan-Desionl<10 circuitslDisaatchiGA hours

8.2.19.14.2.1
8.2.19.14.2.2
8.2.19.15.1.1
8.2.19.15.1.2
8.2.19.15.2.1
8.2.19.15.2.2
8.2.19.16.1.1
8.2.19.16.1.2
8.2.19.16.2.1
8.2.19.16.2.2
8.2.19.17.1.1
8.2.19.17.1.2
8.219.17.2.1
8.2.19.17.2.2
8.2.19.18.1.1
8.2.19.18.1.2
8.2.19.18.2.1
8.2.19.18.2.2
8.2.19.19.1.1
8.2.19.19.1.2
8.2.19.19.2.1
8.2.19.19.2.2

8.2.21.1.1.1
8.2.21.1.1.2
8.2.21.1.2.1
8.2.21.1.2.2
8.2.21.2.1.1
8.2.21.2.1.2
8.2.21.2.2.1
8.2.21.2.2.2
8.2.21.3.1.1
8.2.21.3.1.2
8.2.21.3.1.3
8.2.21.3.1.4
8.2.21.3.2.1
8.2.21.3.2.2
8.2.21.3.2.3
8.2.21.3.2.4
8.2.21.4.1.1
8.2.21.4.1.4
8.2.21.4.2.1
8.2.21.4.2.4
8.2.21.5.1.1
8.2.21.5.1.2
8.2.21.5.2.1
8.2.21.5.2.2
8.2.21.6.1.1
8.2.21.6.1.2
8.2.21.6.2.1
8.2.21.6.2.2
8.2.21.7.1.1
8.2.21.7.1.2
8.2.21.7.2.1
8.2.21.7.2.2
8.2.21.8.1.1
8.2.21.8.1.2
8.2.21.8.2.1
8.2.21.8.2.2
8.2.21.9.1.1
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6.2.18.19.2.2 !P-3 1Digital Loop >= DS1/>-10 circuitsINon-DispatchiGA (%) I

" Provisioning Troubles within 30 Days
6.2.19.1.1.1 P-9 Switch Ports!<10 circuitsIDisDatchIGAI%
6.2.19.1.1.2 P-9 Switch Ports!<10 circuitsINon-DisoatchIGA %
6.2.19.1.2.1 P-9 Switch Ports!>-l 0 circuitslDisoatchiGA %
6.2.19.1.2.2 P-9 Switch Ports!> 10 circuitsINon-DispatchiGA %
6.2.19.2.1.1 P-9 Local Interoffice Transoortl<10 circuitsIDisoatchlGA %
6.2.19.2.1.2 P-9 LocaJ Interoffice Transoortl<10circuitsINon-DisoatchIGA %
6.2.19.2.2.1 P-9 LocaJ Interoffice Transoortl>-l 0 circuitsIDisoatchiGA %
6.2.19.2.2.2 P-9 LocaJ Interoffice Transoortl>=10 circuitsINon-DisoatchiGA %
6.2.19.3.1.1 P-9 LooP + Port Combinationsl<l 0 circuitsIDisoatchIGA %
6.2.19.3.1.2 P-9 LooP + Port Combinationsl<l 0 circuitsINon-DisoatchIGA %
6.2.19.3.1.3 P-9 Looo + Port Combinationsl<10 circuitslSwitch 6ased OrdersIGA %
6.2.19.3.1.4 P-9 LooP +Port Combinationsl<10 circuitsIDisoatch InIGA %
6.2.19.3.2.1 P-9 Loon + Port Combinationsl>=l 0 circuitsIDisDatchiGA %
6.2.19.3.2.2 P-9 LoOll + Port Combinationsl>-l 0 circuitsINon-DisoatchiGA %
6.2.19.3.2.3 P-9 LooP + Port Combinationsl>=l 0 circuitslSwitch 6ased OrdersIGA %
6.2.19.3.2.4 P-9 DOD + Port Combinationsl>=10 circuitslDisDatch InIGA %
6.2.19.4.1.1 P-9 Combo Other/<10 circuitslDispatchlGA %
6.2.19.4.1.4 P-9 ComboOther/<10circuitsIDis atch IniGA %
6.2.19.4.2.1 P-9 Combo Other/>=10 circuitsIDisoatchiGA %
6.2.19.4.2.4 P-9 Combo Other/>-10 circuitsIDisoatch IniGA %
6.2.19.5.1.1 P-9 xDSL ADSL, HDSL and UCL <10 circuitsIDisDatchlGA %
6.2.19.5.1.2 P-9 xDSL ADS HDSLand UCL <10circuitsINon-DisoatchiGA %
6.2.19.5.2.1 P-9 xDSL ADSL, HDSL and UCL >-10 circuitsIDisoatchiGA %
6.2.19.5.2.2 P-9 xDSL ADSL HDSL and UCL >=10 circuitsINon-DisoatchiGA %
6.2.19.6.1.1 P-9 UNE ISDNI<10 circuitslDisoatchIGA %
6.2.19.6.1.2 P-9 UNE ISDNI<10 circuitsINon-DisoatchiGA %
6.2.19.6.2.1 P-9 UNE ISDNI>=10circuitsIDisoatchIGA %
6.2.19.6.2.2 P-9 UNE ISDNI> 10 circuitsINon-DisoatchiGA %
6.2.19.7.1.1 P-9 UneSharin <10circuitsIDisoatchIGA %
6.2.19.7.1.2 P-9 Une Sharin <10circuitsINon-DisoatchiGA %
6.2.19.7.2.1 P-9 UneSharin > 10circuitslDisoatchlGA %
6.2.19.7.2.2 P-9 Une Sharino >=10circuitslNon-DisoatchiGA %
6.2.19.8.1.1 P-9 2W Analoo ..DOD DesiDnI<l 0 circuitsIDisoatchiGA %
6.2.19.8.1.2 P-9 2W Analoa Loop Desipnl<l 0 circuitsINon-DisoatchIGA %
6.2.19.8.2.1 P-9 2W Analoo LooD DesiPn/>-10 circuitsIDisoatchIGA %
6.2.19.8.2.2 P-9 2W Analoo Looo DesiDnI> 10 circuitsINon-DisDatchlGA %
6.2.19.9.1.1 P-9 2W Analoa Loop Non-Desipnl<10 circuitsIDisoatchIGA %
6.2.19.9.1.4 P-9 2W Analoo LooD Non-Desionl<10 circuitsIDisoatch IniGA %
6.2.19.9.2.1 P-9 2W Analoa Loop Non-Desipnl>=10 circuitsIDisoatchlGA %
B.2.19.9.2.4 P-9 2W Analoo LooD Non-Desian!>=10 circuitsIDisDatch IniGA %
B.2.19.10.1.1 P-9 2W Analoa Loop wIINP Desian!<10 circuitslDisnatchiGA %\
B.2.19.10.1.2 P-9 2W Analoa Loop wANP Desipnl<10 circuitsINon-DispatchIGA %
6.2.19.10.2.1 P-9 2WAnaloo LooDWANP Desianl>-10circuitsIDisoatchiGA %
6.2.19.10.2.2 P-9 2W Analoa Loop wANP Desipnl>-10 circuitsINon-DisoatchIGA %
6.2.19.11.1.1 P-9 2W Analoo LOOD wANP Non-Desianl<l 0 circuits/DispatchiGA %
6.2.19.11.1.4 P-9 2W Analoa Loop wANP Non-DesiDnI<10 circuits/DisDatch InIGA %
6.2.19.11.2.1 P-9 2W Analoa Loop wANP Non-Desipn/>-10 circuitsIDisoatchiGA %
B.2.19.11.2.4 P-9 2W Analoo LooD wANP Non-Desianl>=10 circuitslDisoatch InIGA %
B.2.19.12.1.1 P-9 2W Analoa Loop wlLNP DesiDn!<10 circuitsIDisoatchiGA %
B.2.19.12.1.2 P-9 2W Analoo LooD wlLNP Desion/<10 circuitslNon-DisoatchiGA %
8.2.19.12.2.1 P-9 2W Analoo LooD wlLNP Desion/> 10 circuitsIDisoatchiGA %
8.2.19.12.2.2 P-9 2W Analoa Loop wlLNP Desionl>~ 10 circuitsINon-DisoatchIGA %
B.2.19.13.1.1 P-9 2W Analoo LooD wlLNP Non-Desi nI<10 circuitsIDisoatchiGA %
6.2.19.13.1.4 P-9 2W Analoo LooD wlLNP Non-Desi nI<10 circuitsIDisoatch InIGA %
B.2.19.13.2.1 P-9 2W Analoa Loop wlLNP Non-Desi nI> 10 circuitsIDisoatchiGA %
B.2.19.13.2.4 P-9 2W Analoo LooD wlLNP Non-Desi nI>=10 circuitsIDisoatch IniGA %
B.2.19.14.1.1 P-9 Other Desianl<l 0 circuitsIDisoatchlGA %
B.2.19.14.1.2 P-9 Other Desipnl<l 0 circuitsINon-DisoatchiGA %

07/3012002

HenchmaN

Analog

Digital Loop >= DSl

R&B(POTS}
R&B(POTS}
R&B(POTS)
R&B(POTS)

DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D-Disp
R&B&D-Disp
R&B&D- Disp
R&B&D-Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI
ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail

R&B- Disp
R&6- Disp
R&B- Disp
R&B - Disp

R&B (POTS) exel SB Or
R&6 (POTS) exel SB Or
R&6 (POTS) exel SB Or
R&6 (POTS) exel SB Or

R&6 -Disp
R&6- Disp
R&B - Disp
R&B - Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel SB Or
R&6 (POTS) exel SB Or
R&6 (POTS) exel S6 Or

R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp

R&6 (POTS) exel S6 Or
R&6 (POTS) exel S6 Or
R&6 (POTS) excl SB Or
R&6 (POTS) excl S6 Or

Design
Design

BST

Measure

13.26%
4.22%

21.32%
7.14%
8.35%

13.09%
4.22%
4.47%
3.89%
21.83%
5.46%
14.77%
3.98%
12.80%
12.80%
19.56%
19.56%
4.77%
4.13%
17.39%
0.00%
17.30%
0.30%

0.00%
4.77%
4.13"10
17.39%
0.00"10
13.09%
13.09%
21.83%
21.83%
13.26%
3.91%

21.32%
0.00%
13.09%
13.09%
21.83%
21.83%
13.26%
3.91%
21.32%
0.00"10
13.09%
13.09%
21.83%
21.83%
13.26%
3.91%

21.32%
0.00%
5.73%
3.27%

BST

Volume

47.917
449.295

197
14

1.797

50.058
453.158
257.732
195.426

264
641
88

553
52.101
52.101

317
317

9.216
3.242

23
15
318
336

14
9.216
3.242

23
15

50.058
50.058

284
284

47.917
192.352

197
6

50.058
50.058

284
284

47.917
192.352

197
6

50.058
50.058

284
284

47.917
192.352

197
6

2.043
489

CLEC

Measure

0.00%

10.04%
2.62%
3.07%
2.53%
18.75%
20.00%

20.00%
12.14%

5.43"10

6.11%

28.36%
16.15%

9.29%

0.00"10

8.09%
0.00%
0.00"10

14.62%

0.00"10

5.06%
0.00%

28.57%
0.00"10

CLEC

Volume

1.335
61.075
9.692
51.383

16
5

5
379

184

180

67
291

183

3

173

3

130

2

79
17
7
1.

Standard

Devlallon

Standard

Error

0.27667

0.00935
0.00087
0.00214
0.00096
0.10614
0.10200

0.08780
0.01723

0.01588

0.03528

0.02614
0.01218

0.02498

0.23976

0.02583
0.19385
0.23826

0.02962

0.29313

0.03819
0.04702
0.15753
0.00000

Zscore

03017

3.2662
18.4971
6.5125
14.2134
0.2903
-1.4254

-1.8248
0.3871

-0.4160

3.1704

-9.0209
-9.8658

1.5224

0.9105

2.0020
0.2017
0.8948

-0.5140

0.7447

2.1473
0.8317
-0.4603

EqUity

YES

YES
YES
YES
YES
YES
YES

NO
YES

YES

YES

NO
NO

YES

YES

YES
YES
YES

YES

YES

YES
YES
YES
YES
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmark!

Analog

SST
Measure

SST
Volume

CLEC

Measure
CLEC

Volume

Standard

DevtaUon

Standard

Error Zscore !'qully

8.2.21.9.1.4
8.2.21.9.2.1
8.2.21.9.2.4
8.2.21.1 0.1.1
8.2.21.10.1.2
8.2.21.10.2.1
8.2.21.10.2.2
8.2.21.11.1.1
8.2.21.11.1.4
8.2.21.11.2.1
8.2.21.112.4
8.2.21.12.1.1
8.2.21.12.1.2
8.2.21.12.2.1
8.221.12.2.2
8.2.21.13.1.1
8.2.21.13.1.4
8.2.21.13.2.1
8.2.21.13.2.4
8.2.21.14.1.1
8.2.21.14.1.2
8.2.21.14.2.1
8.2.21.14.2.2
8.2.21.15.1.1
8.2.21.15.1.2
8.2.21.15.2.1
8.2.21.15.2.2
8.2.21.16.1.1
8.2.21.16.1.2
8.2.21.16.2.1
8.2.21.16.2.2
8.2.21.17.1.1
8.2.21.17.1.2
8.2.21.17.2.1
8.2.21.17.2.2
8.2.21.18.1.1
8.2.21.18.1.2
8.2.21.18.2.1
8.2.21.18.2.2
8.2.21.19.1.1
8.2.21.19.1.2
8.2.21.19.2.1
8.2.21.19.2.2

P-5 2W Analoo LooD NDn-Desian/<10 circuitsIDisoatch InIGA hours
P-5 2W Analoo LooD Non-DesiDn!>-10 circuitslDispatehiGA hours
P-5 2W Analoo LooD Non-Desian/>=10 circuitsIDisDatch InIGA hours
P-5 2W Analoo LooD wnNP Desion/<10 circuitsIDisoatchIGA hours
P-5 2W Analoo LooD wnNP Desion/<10 circuitsINon-DisDatehiGA hours
P-5 2W Analoo LooD wnNP DesiDn/>=10 circuitsIDisoatchlGA hoors
P-5 2W Analoo LOOD wnNP Desion/> 10 circu~slNon-DisoatchlGA hours
P-5 2W Analoo Looo wnNP Non-Desion/<10 circuits/DisDatehiGA hours
P-5 2W Analoo LooD wnNP Non-Desian/<1 0 circuits/DisDatch InIGA hours
P-5 2W Analoo LOOD wnNP Non-Desion/>=10 circuitsIDisoatchlGA hours
P-5 2W Analoo LOOD wnNP Non-Desion/>=10 circuitsIDisoatch InIGA hours
P-5 2W Analoo LooD wlLNP DeSiDn/<10 circuitsIDisoatchlGA hours
P-5 2W Analoo LooD wlLNP Desion/<10 circuitsINon-DisoatchlGA hours
P-5 2W Analoo LOOD wlLNP Desian/>-10 circuitsIDisoatchlGA hours
P-5 2W Analoo LooD wlLNP Desian/>-10 circuitsINon-DisoatchlGA hours
P-5 2W Analoo LooD wlLNP Non-Desian/<10 circuitslDisoatchlGA Chours
P-5 2W Analoo LooD wlLNP Non-Desian/<10 circuitsIDisoatch InIGA hours
P-5 2W Analoo LooD wlLNP Non-Desion/>=10 circuitsIDisoatchIGA hours
P-5 2W Analoo LOOD wlLNP Non-Desian/>=10 circuitsIDisoatch IniGA hours
P-5 Other Desion/<1 0 circuitsIDisoatchlGA hours
P-5 Other Desion/<1 0 circuitsINon-DisoatchIGA hours
P-5 Other Desian/> 10 circuitsIDisoatchlGA hours
P-5 Other Desion/>-10 circuitsINon-DisDatchlGA hours
P-5 Other Non-Desian/<10 circuitslDisoatchIGA hours
P-5 Other Non-Desion/<10 circuitsINon-DisoatchIGA hours
P-5 Other Non-Desion/>=1 0 circu~isDatchlGA hours
P-5 Other Non-Desi n/>-10 circuitsINon-DisoatehlGA hours
P-5 INP Standalone 1<10 circuitsIDisoatchlGA hours
P-5 INP Standalone 1<10 circuitsINon-DisoatchIGA hours
P-5 INP Standalone 1>=10 circuitsIDisoatehiGA hours
P-5 INP Standalone I> 10 circuitsINon-DisoatchlGA hours
P-5 LNP Standalone 1<1 0 circu~isoatchIGA hours
P-5 LNP Standalone 1<10 circuitsINon-DisoatchlGA hours
P-5 LNP Standalone 1>-10 circuitslDisoatchIGA hours
P-5 LNP Standalone 1>-10 circuitsINon-DisoatchlGA hours
P-5 Diaital Looo < DS1/<1 0 circuitsIDisoatchlGA hours
P-5 Dioital Loop < DS1/<1 0 circuitsINon-DisoatehlGA hours
P-5 Dioital Loop < DS1/>-1 0 circuitsIDisoatchIGA hours
P-5 Dioital Loop < DS1I> 10 circuitsINon-DisoatchIGA hours
P-5 Dioital Loop >= DS1I<1 0 circuitsIDisoatchIGA hours
P-5 Dioital Looo >= DS1/<10 circuitsINon-DisoatchIGA hours
P-5 Dioital Loop >_ OS11>-10 circuitsIDisDatehlGA hours
P-5 Diaital Looo >= OS1/>-10 circuitsINon-DisoatchlGA hours

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or

R&8- Disp
R&8- Disp
R&8- Disp
R&8- Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or

R&8 - Disp
R&8 - Disp
R&8 - Disp
R&8 - Disp

R&8 (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
R&8 (POTS) exel S8 Or
R&8 (POTS) exel S8 Or

Design
Design
Design
Design
R&8
R&8
R&8
R&8

R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)
R&8(POTS)
R&8(POTS)
R&8(POTS)
R&8 (POTS)

Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

1.04 198182 0.02 1 20.157 20.15666 0.0508 YES
5.34 189 0.10 2 25.386 18.04530 0.2905 YES
4.95 5 9.897
2.63 33760 24.205
2.63 33760 24.205
7.66 262 39.746
7.66 262 39.746
2.47 32174 23.526
1.04 198182 20.157
5.34 189 25.386
4.95 5 9.897
2.63 33760 15.93 175 80.135 6.07330 -2.1888 NO
2.63 33760 24.205
7.66 262 36.23 4 71.057 35.79847 -0.7979 YES
7.66 262 39.746
2.47 32174 0.10 35 23.526 3.97870 0.5945 YES
1.04 198182 0.15 17 20.157 4.88891 0.1816 YES
5.34 189 0.48 2 25.386 18.04530 0.2693 YES
4.95 5 9.897

240.47 2001 655.015
56.71 460 202.319

248.03 43 380.136
593.33 4 727.765
2.63 33760 24.205
1.17 448239 0.88 1 14.956 14.95613 0.0193 YES
7.66 262 39.746
2.81 261 21.004
2.47 32174 23.526
1.16 435148 15.034
5.34 189 25.386
2.02 35 5.030
2.47 32174 23.526
1.16 435148 0.71 1408 15.034 0.40131 1.1212 YES
5.34 189 25.386
2.02 35 0.59 8 5.030 1.97117 0.7285 YES
7.80 11432 11.98 213 104.557 7.23056 -0.5782 YES
2.20 4162 16.420
0.41 15 1.015
17.28 1 0.000

366.18 273 21.65 165 534.042 52.66096 6.5423 YES
2.37 11643 34.591

286.78 8 223.963
43.66 64 217.667

8.2.22.1.1.1
8.2.22.1.1.2
8.2.22.1.2.1
8.2.22.1.2.2
8.2.22.2.1.1
8.2.22.2.1.2
8.2.22.2.2.1
8.2.22.2.2.2
8.2.22.3.1.1
8.2.22.3.1.2
8.2.22.3.1.3
8.2.22.3.1.4
8.2.22.3.2.1
8.2.22.3.2.2
8.222.3.2.3
8.2.22.3.2.4
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A ....._
comPletIOn Nottee Interval· No,.._1III1ZtHJ

P-5 Switch Portsl<10 circuitsIDisoatehiGA hours
P-5 Switch Portsl<10 circuitslNon-DisoatchIGA hours
P-5 Switch Portsl>-10 circuitsIDisoatchlGA hours
P-5 Switch Portsl>-10 circuitsINon-DisoatchIGA hours
P-5 Local Interoffice TransoorV<1 0 circuitslDisoatchIGA hours
P-5 Local Interoffice TransoorV<1 0 circuitsINon-DisoatchIGA hours\
P-5 Local Interoffice TransoorV>-1 0 circuitsIDisoatchIGA hours
P-5 Local Interoffice Transoon!>=1 0 circuitsINon-DisoatchlGA hoors
P-5 .000 + Port Combinations!<1 0 circuitsIDisnatchlGA hours
P-5 .000 + Port Combinations!<1 0 circuitslNon-DisoatchIGA hours
P-5 Looo + Port Combinations!<1 0 circuitslSwiteh Based OrdersIGA hours
P-5 Loop + Port Combinations!<1 0 circuitsIDisnatch InIGA hours
P-5 Loop + Port Combinations!>-1 0 circu~isDatchlGA hours
P-5 Looo + Port Combinations!>=10circuitslNon-DisoatchlGA hoors
P-5 Looo + Port Combinations!> 10 circuitslSwiteh Based OrdersIGA hours
P-5 Loop + Port Combinations!>-1 0 circu~iSDatch InIGA hours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

14.28 I 2

16.00 144
9.49 714
5.86 358

13.13 356
0.02 1

19.73 4

19.73 4
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Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation ErTOt' Zscore EqUity

Diagnostic 42.46 I 2S8
Diagnostic
Diagnostic
Diagnostic
Diagnostic 27.10--1 87
Diagnostic
Diagnostic
Diagnostic
Diagnostic 44.S3 I 14
Diagnostic
Diagnostic
Diagnostic
Diagnostic 46
Diagnostic 203
Diagnostic
Diagnostic
Diagnostic 37.17 I 14
Diagnostic
Diagnostic
Diagnostic
Diagnostic 16
Diagnostic
Diagnostic 2
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 2072
Diagnostic
Diagnostic
Diagnostic
Diagnostic 24.29 I 8
Diagnostic
Diagnostic
Diagnostic
Diagnostic 3
Diagnostic S
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 14.00
Diagnostic
Diagnostic
Diagnostic - 3Soo

~
Diagnostic 2 S6
Diagnostic
Diagnostic 070
Diagnostic 2247
Diagnostic
Diagnostic
Diagnostic
Diagnostic 65.1S I 42
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P-S Combo Other/<10 circuitslDisoatchlGA hours
P-S Combo Other/<10 circuitslDis", tch InIGA (hours
P-S Combo Other/>=10 circuitslDisoatchIGA (hours
P-S Combo Other/>=10 circuitslDisoatch IniGA hours
P-S xDSL ADSL, HDSL and UCL <10 circuitslDisoatehiGA hours
P-S xDSL ADSL HDSL and UCL <10 circuitsINon-DisoatehlGA hours
P-S xDSL ADSL HDSL and UCL >=10 circuitsIDisoatchIGA hours
P-S xDSL ADSL, HDSL and UCL > 10 circuitslNon-DisoatchiGA hours
P-S UNE ISDNI<10 circuitslDisoatchIGA (hours
P-S UNE ISDNI<10 circuitslNon-DisoatchiGA hours
P-S UNE ISDNI>-10 circuitsIDisoatehiGA hours
P-S UNE ISDNI>=10 circuitsINon-DisoatchlGA hours
P-S Une Sharing/<10 circuitslDisoatchlGA hours
P-S Une Sharina/<10 circuitslNon-DisoatchIGA hours
P-S Une Sharinol>=10 circuitsIDisoatehlGA (hours
P-S Une Sharing/>=10 circuitslNon-DisoatehiGA hours
P-S 2W Analoo Looo Desian/<10 circuitsIDisoatchIGA hours
P-S 2W Analoa Loop Desian/<10 circuitslNon-DisoatchIGA hours
P-S 2W Analoa Loop Desianl>~10 circuitslDisoatehiGA hours
P-S 2W Analoo Looo Desioni>=10 circuitslNon-DisoatehlGA hours
P-S 2W Analoa Loop Non-Desionl<10 circuitsIDisoatchIGA hours
P-S 2W Analoo Looo Non-Desian/<10 circuitslDisoatch IniGA hours
P-S 2W Analoo Looo Non-Desionl>=10 circuitslDisoatehlGA hours
P-S 2W Analoa Loop Non-DesiQnI>=10 circuitslDispateh InIGA hours
P-S 2W Analoo Looo w~NP DesiQnI<10 circuitslDisoatchIGA hours
P-S 2W Analoo Looo w~NP Desionl<10 circuitslNon-DisoatchiGA hours
P-S 2W Analoa Loop w~NP DesiQnI>=1 0 circuitslDisoatehlGA hours
P-S 2W Analoo Looo w~NP DesiQnI>=1 0 circuitslNon-DisoatchIGA hours
P-S 2W Analoo Looo w~NP Non-Desian/<1 0 circuits/DisoatchIGA hours
P-S 2W Analoa Loop w~NP Non-Desian/<1 0 circuits/Dispatch IniGA hours
P-S 2W Analoo lOOP w~NP Non-Desionl>=10 circuitsIDisoatchiGA hours
P-S 2W Analoo Loop w~NP Non-Desionl>. 10 circuitslDisoatch InIGA hours
P-S 2W Analoa Loop wlLNP DesiQnI<10 circuitslDisoatehlGA hours
P-S 2W Analoo Looo wlLNP Desionl<1 0 circuitsINon-DisoatchiGA hours
P-S 2W Analoa Loop wlLNP Desionl> 10 circuitsIDisoatchIGA hours
P-S 2W Analoa Loot wlLNP DesiQnI>-10 circuitsINon-DisoatchiGA hours
P-S 2W Analoo Loo wlLNP Non-Desianl<1 0 circuitsIDisoatehiGA hours
P-S 2W Analoa Loo wlLNP Non-Desklnl<10 circuitslDisoateh IniGA hours
P-S 2W Analoo Loot wlLNP Non-Desianl>-10 circuitsIDisoatchIGA hours
P-S 2W Analoo Loo wlLNP Non-Desian/> 10 circuitslDisoatch InIGA hours
P-S Other Desionl<10 circuitsIDisoatchlGA hours
P-S Other Desionl<10 circuitsINon-DisoatchIGA hours
P-S Other Desionl>=10 circuitsIDisoatehiGA hours
P-S Other Desionl>=10 circuitsINon-DisoatehiGA hours
P-S Other Non-DesiQnI<l 0 circuitsIDisoatchIGA hours
P-S Other Non-Desionl<l 0 circuitsINon-DisoatchIGA hours
P-S Other Non-Desi nI>=10 circuitslDisoatehiGA hours
P-S Other Non-Desi nI> 10 circuitsINon-DispalchlGA hours
P-S INP Standalone 1<10 circuitsIDisoatchiGA hours
P-S INP Standalone <10 circuitsINon-DisoatehIGA hours
P-S INP Standalone =10 circuitsIDisoatehlGA hours
P-S INP Standalone =10 circuitsINon-DisoatchIGA hours
P-S LNP Standalone 1<10 circuitslDisoatchiGA hours
P-S LNP Standalone 1<10 circuitslNon-DisoatchIGA hours
P-S LNP Standalone >=10 circuitsIDisoatehlGA hours
P-S LNP Standalone > 10 circuitsINon-DisoatchlGA hours
P,S Diaital Loop < DS1/<1 0 circuitslDispatehiGA hours
P-S Dioital Looo < DSlI<10 circuitslNon-DisoatehlGA hours
P-S DiQital Loop < DS1/> 10 circuitslDisoatchIGA hours
P-S DiQital Loop < DS1/>-10 circuitsINon-DisoatchIGA hours
P-S Dioital Loop >= DS1/<1 0 circuitslDisoatchiGA hours

6.2.22.4.1.1
6.2.22.4.1.4
6.2.22.4.2.1
6.2.22.4.2.4
6.2.22.S.1.1
6.2.22.S.1.2
6.2.22.S.2.1
6.2.22.S.2.2
6.2.22.6.1.1
6.2.22.6.1.2
6.2.22.6.2.1
6.2.22.6.2.2
6.2.22.7.1.1
6.2.22.7.1.2
6.2.22.7.2.1
6.2.22.7.2.2
6.2.22.8.1.1
6.2.22.8.1.2
6.2.22.8.2.1
6.2.22.8.2.2
6.2.22.9.1.1
6.2.22.9.1.4
6.2.22.9.2.1
6.2.22.9.2.4
6.2.22.10.1.1
6.2.22.10.1.2
6.2.22.10.2.1
6.2.22.10.2.2
6.2.22.11.1.1
6.2.22.11.1.4
6.2.22.11.2.1
6.2.22.11.2.4
6.2.22.12.1.1
6.2.22.12.1.2
6.2.22.12.2.1
6.2.22.12.2.2
6.2.22.13.1.1
6.2.22.13.1.4
6.2.22.13.2.1
6.2.22.13.2.4
6.2.22.14.1.1
6.2.22.14.1.2
6.2.22.14.2.1
6.2.22.14.2.2
6.2.22.1S.1.1
6.2.22.1S.1.2
6.2.22.1S.2.1
6.2.22.1S.2.2
6.2.22.16.1.1
6.2.22.16.1.2
6.2.22.16.2.1
6.2.22.16.2.2
6.222.17.1.1
6.2.22.17.1.2
6.2.22.17.2.1
6.2.22.17.2.2
6.2.22.18.1.1
6.2.22.18.1.2
6.2.22.18.2.1
6.2.22.18.2.2
6.2.22.19.1.1
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmark!

Analog

85T

Measure

85T

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore EqUity

6.2.22.19.1.2
6.2.22.19.2.1
6.2.22.19.2.2

P-5
P-5
P-5

DicitaJ L,
Diaital
DicitaJ L,

>= os1/<10 circuitsINon-DisoatchIGA (hours
>= DS1/>=10 circuitsIDispatchIGA (hours
>= DSlI>=10 circuitsINon-DisoatchiGA (hours

Diagnostic
Diagnostic
Diagnostic - I _~::;:~I

6.2.24.1.1.1
6.2.24.1.1.2
6.2.24.1.2.1
6.2.24.1.2.2
62.24.2.1.1
6.2.24.2.1.2
6.2.24.2.2.1
6.2.24.2.2.2
6.2.24.3.1.1
6.2.24.3.1.2
6.2.24.3.2.1
6.2.24.3.2.2
6.2.24.4.1.1
6.2.24.4.1.2
6.2.24.4.2.1
6.2.24.4.2.2
6.2.24.5.1.1
6.2.24.5.1.2
6.2.24.5.2.1
6.2.24.5.2.2
6.2.24.6.1.1
6.2.24.6.1.2
6.2.24.6.2.1
6.2.24.6.2.2
6.2.24.7.1.1
6.2.24.7.1.2
6.2.24.7.2.1
6.2.24.7.2.2
6.2.24.8.1.1
6.2.24.8.1.2
6.2.24.8.2.1
6.2.24.8.2.2
6.2.24.9.1.1
6.2.24.9.1.2
6.2.24.9.2.1
6.2.24.9.2.2
6.2.24.10.1.1
6.2.24.10.1.2
6.2.24.10.2.1
6.2.24.10.2.2
6.2.24.11.1.1
6.2.24.11.1.2
6.2.24.11.2.1
6.2.24.11.2.2
6.2.24.12.1.1
6.2.24.12.1.2
6.2.24.12.2.1
6.2.24.12.2.2
6.2.24.13.1.1
6.2.24.13.1.2
6.2.24.13.2.1
6.2.24.13.2.2
6.2.24.14.1.1
6.2.24.14.1.2
6.2.24.14.2.1
6.2.24.14.2.2
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--_. -_..._-_. . - - . ....- ...__.._.. -
P-l0 Switch Ports/<10 circuitsIDisoatchIGA daVS!
P-l0 Switch Ports/<10 circuitsINon-DisoatchiGA days)
P-l0 Switch Ports/>=10 circuitsIDisoatchiGA daYSI
P-l0 Switch Ports/>-10 circuitslNon-DisoatchIGA days)
P-l0 LocaIlnterolfice TransoorV<l 0 circuitslDisoatehlGA daYSl
P-l0 Local Interoffice TransoorV<1 0 circuitsINon-DisoatchIGA davs!
P-l0 LocaJ Interoffice TransoorV>-l 0 circuitslDisoatchIGA daYS)
P-l0 LocaJ Interoffice TransoorV>=10 circuitsINon-DisoatchiGA daYSl
P-l0 Looo + Port Combinations/<10 circuitslDisoatchIGA days}
P-10 LooP + Port Combinationsl<10 circuitsINon-DisoatchIGA davsl
P-l0 Looo + Port Combinationsl>-l 0 circuitsIDisoatehlGA daYSI
P-10 loop + Port Combinations/>=l 0 circuitsINon-DisoatchiGA daYS)
P-l0 Combo Other/<l 0 circuitsIDisoatchiGA daYSl
P-10 Combo Other/<l 0 circuitsINon-DisoatehlGA daYSI
P-l0 Combo Other/>-10 circuitsIDisoatchIGA days)
P-10 Combo Other/>-10 circuitsINon-DisoatchIGA davsl
P-10 xDSL ADS HDSL and UCLV<1 0 circuitsIDispatchiGA days)
P-l0 xDSL ADSL HDSL and UCLlI<l 0 circuitsINon-DisoatchiGA davs
P-l0 xDSL ADSL, HDSL and UCLlI>=10 circuitsIDisoatchIGA daYSl
P-l0 xDSL ADSL, HDSL and UCLV> 10 circuitslNon-DisoatchiGA daYS)
P-l0 UNE ISDNI<10 circuitsIDisoatchiGA daYSl
P-l0 UNE ISDNI<10 circuitsINon-DisoatchIGA days)
P-l0 UNE ISDNI> 10 circuitslDisoatchiGA days)
P-l0 UNE ISDNI>=10 circuitsINon-DisoatchlGA daYSl
P-l0 Une Sharina/<l 0 circuitsIDisoatchlGA davsl
P-l0 Une Sharinal<l 0 circuitsINon-DisoatchIGA days)
P-l0 Une Sharinal>=10 circuitslDisoatchiGA daYS)
P-l0 Une Sharinal>-10 circuitsINon-DisoatchiGA davsl
P-l0 2W Analoo Loop Desian/<10 circuitsIDisoatchiGA days)
P-l0 2W Analoo Looo Desian/<10 circuitsINon-DisoatchIGA days!
P-l0 2W Analoa Looa Desion/>=10 circuitslDisaateh/GA davsl
P·l0 2W Analoo Loop Desian/>=l 0 circuitslNon-DisoatchlGA daYS)
P-l0 2W Analoo Looo Non-Desian/<l 0 circuitsIDisaatchIGA davsl
P-l0 2W Analoo Loop Non-Desionl<1 0 circuitslNon-DisoatchiGA daysl
P-l0 2W Analoo LooD Non-Desian/>-10 circuitsIDispatehlGA davs
P-l0 2W Analoo LooD Non-Desian/> 10 circuitsINon-DisaatchiGA davol
P-l0 2W Analoo Loop wn NP Desian/<10 circuitslDisoateh/GA daY!
P-10 2W Analoo LooD wn NP Desion/<10 circuitslNon-DisDatchiGA davol
P-l0 2W Analoo Loop wn NP Desion/>-10 circuitslDisoatchiGA dallll
P-l0 2W Analoo LooD wnNP Desion/>=10 circuitsINon-DisoatchiGA daYSl
P-10 2W Analoo LooD wnNP Non-Desian/<10 circuitslDisaatchiGA davol
P-l0 2W Analoo Loop w'lNP Non-Desian/<10 circuitslNon-DisoatehlGA davsl
P-10 2W Analoo LooD wnNP Non-Desion/>-10 circuitslDisaatchIGA davsl
P-10 2W Analoo Loop wnNP Non-Desian/>_10 circuitsINon-DisoalchIGA daYSI
P-14 2W Analoo LooD wlLNP Desian/<10 circuitslDisoatchIGA daYSl
P-14 2W Analoo LooD wlLNP Desi n/<10 circuitsINon-DisaatchiGA davol
P-14 2W Analoo Loop wlLNP Desian/>-10 circuitsIDisoatchIGA daYS)
P-14 2W Analoo LooD wlLNP Desian/>=10 circuitsINon-DisaatchIGA davsl
P-14 2W Analoa LooD wlLNP Non-Desian/<10 circuitsIDisoatchiGA davol
P-14 2W Analoo Loop wlLNP Non-Desian/<10 circuitslNon-DispatchiGA davs
P-14 2W Analoo LooD wlLNP Non-Desian/>=10 circuitslDisaatchiGA davsl
P-14 2W Analoa LOOD wlLNP Non-Desian/>=l 0 circuitsINon-DisoatehiGA days}
P-l0 Other Desian/<10 circuitsIDisoatchIGA davs)
P-l0 Other Desian/<l 0 circuitslNon-DisaatchIGA davsl
P-l0 Other Desian/>-l 0 circuitsIDisoatchIGA davsl
P-l0 Other Desian/>=10 circuitsINon-DispatchiGA daYS)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

5.15
0.88
3.52

12.66

5.33

11.31

3.03

5.62

4.10

528
10.898

2

5

63

39

23

26

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmark!

Analog

BST

Measure

8ST

Volume

CLEC
Measure

CLEC
Volume

Standard

DeviaUon

Standard

Error Zscore Equity

Tolll/ Service Order Cycle nme - Partially Mechanized

8.2.24.15.1.1
8.2.24.15.1.2
8.2.24.15.2.1
8.2.24.15.2.2
8.2.24.16.1.1
8.2.24.16.1.2
82.24.16.2.1
8.224.16.2.2
8.2.24.17.1.1
8.2.24.17.1.2
8.2.24.17.2.1
8.2.24.17.2.2
8.2.24.18.1.1
8.2.24.18.1.2
8.2.24.18.2.1
8.2.24.182.2
8.2.24.19.1.1
8.2.24.19.1.2
8.2.24.19.2.1
8.2.24.19.2.2

8.2.25.1.1.1
8.2.25.1.1 .2
8.2.25.1.2.1
8.2.25.1.2.2
8.2.25.2.1.1
8.2.25.2.1.2
8.2.25.2.2.1
8.2.25.2.2.2
8.2.25.3.1.1
8.2.25.3.1.2
8.2.25.3.2.1
8.2.25.3.2.2
8.2.25.4.1.1
8.2.25.4.1.2
8.2.25.4.2.1
8.2.25.4.2.2
8.2.25.5.1.1
8.2.25.5.1.2
8.2.25.5.2.1
8.2.25.5.2.2
8.2.25.6.1.1
8.2.25.6.1.2
8.2.25.6.2.1
8.2.25.6.2.2
8.2.25.7.1.1
8.2.25.7.1.2
8.2.25.7.2.1
8.2.25.7.2.2
8.2.25.8.1.1
8.2.25.8.1.2
8.2.25.8.2.1
8.2.25.8.2.2
8.2.25.9.1.1
8.2.25.9.1.2
8.2.25.9.2.1
8.2.25.9.2.2
8.2.25.10.1.1
8.2.25.10.1.2
8.2.25.10.2.1

07/30/2002

P-10
P-10
P-10
P-l0
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-l0
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-l0
P-l0
P-10
P-10
P-10
P-10
P-10
P-10
P-l0
P-l0
P-l0
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-l0
P-l0
P-10
P-10

Other Non-Desian/<1 0 circuitsIDisoatchIGA (daw)
Other Non-Desian/<10 circuitslNan-DisoatchIGA (davs:
Other Non-Desian/>=1 0 circuitsIDispatchiGA (dayS)
Other Non-Desiani>=1 0 circuitsiNon-DisoatehlGA (days)
INP (Standalone)/<10 circuitsIDisoatchIGA (davs)
INP (Standalone)/<10 circuilslNon-DisoatchIGA (dawl
INP (StandaloneV>=10 circuitsIDispateh/GA (dayS
INP (Standalone)I>=10 circuitsiNon-DisoatchIGA (dawl
LNP (Standalone)/<10 circuitslDisoatchIGA (days:
LNP (Standalone)/<10 circuilslNon-Q;soatehlGA (davsl
LNP (Standalone)/>=10 circuitslDisoatehlGA (daYS)
LNP (Standalonel/>=10 circuitsiNon-DisoatchIGA (davs)
Diaital Loop < DS1/<10 circuitsIDisoatehiGA (davs)
Diaital Loop < DS1/<10 circuitsiNon-DisoatchlGA (days)
Diaital Looo < DS1I>=10 circuitsIDisoatchIGA (day,
Diailal Looo < DS1/>=1 0 circuitsiNon-DisoatchIGA (days)
Diaital Looo >= DS1/<1 0 circuitslDisoatchIGA (day,
Diaital Looo >= DS1/<1 0 circuilslNon-DisoatehlGA (davs)
Digital Looo >= DS1/>=10 circuitslDispatchlGA (days)
Diaital Loop >= DS1/>=1 0 circuitsiNon-DisoatchIGA (days)

Switch Portsl<10 circuitslDisoatehiGA (daYs)
Switch Partsl<l 0 circuitsiNon-DisoatehlGA (daYS)
Switch Portsl>=10 circuitslDisoatchIGA (days)
Switch Partsl>=10 circuitsINon-DisoatchIGA (davs)
Lacallnteroffice TransoorV<10 circuitsIDisoatehlGA (days)
Lacallnteraffice TransoorV<10 circuitsINon-DisoatchIGA (davs)
Lacallnteroffice TransoorV>=10 circuitslDisoatehiGA (davs)
Lacallnteraffice TransoorV>=10 circuitsiNon-DisoatchlGA (davs)
loop + Part Combinationsi<1 0 circuitsIDisoatchiGA (davs)
ILoop + Part Combinationsi<10 circuitsiNon-DisoatchIGA (daYSI
ILoop + Port Combinationsi>=1 0 circuitslDisoatchIGA (days)
ILoop + Port Combinationsi>=10 circuitsiNon-DisoatehlGA (davs)
Combo Other/<1 0 circuitslDisDatchlGA (davs)
Combo Other/<10 circuitsINon-DisoatehiGA (daysl
Combo Other/>=1 0 circuitslDisoatchIGA (davs)
Combo Otherl>=1 0 circuitsINon-DisoatchIGA (davs)

xDSL (ADSL, HDSL and UCL)/<10 circuitsIDispatchIGA (davs)
xDSL (ADSL, HDSL and UCL)/<l 0 circuitsiNon-DisoatehiGA (days)
xDSL (ADSL, HDSL and UCL)/>=10 circuitsIDisoatchiGA (days)
xDSL (ADSL. HDSL and UCL)/>=10 circuitsINon-DisoatchiGA (davs)
UNE ISDNI<10 circuitslDisoatchIGA (daw)
UNE ISDNI<10 circuitsiNan-DisoatchiGA (days:
UNE ISDNI>=l 0 circuitsIDisoatehlGA (davs
UNE ISDNI>=l 0 circuitsiNon-DisoatchlGA (days)
Une Sharinal<10 circuitsIDisoatchlGA (da'
Una SharinG'<10 circuitsiNon-DisoatchIGA (daw)
Une SharinG'>=1 0 circuitsIDisoatehlGA (days)
Une SharinG'>=10 circuitsINan-DisoatehiGA (days)
2W Analog Loop Design/<10 circuitslDisoatehlGA (dayS'
2W Analaa Loop Desian/<1 0 circuitsiNon-DisoatchiGA (davs)
2W Analaa Loop DesianJ>=l 0 circuitsIDisoatehlGA (daw)
2W Analog Loop Design/>=l 0 circuitsINan-DispatehiGA (days)
2W Analaa LoOP Non-Desiani<10 circuitsIDisoatchIGA (davs)
2W Analaa LoOP Non-Desiani<10 circuitsiNon-DisoatchIGA (daw)
2W Analog Loop Nan-DesiCn!>=10 circuitslDispatehlGA (days)
2W Analaa Loop Non-DesianJ>=10 circuitsINon-DisoatchlGA (daYS)
2W Analaa Loop w~NP Desion/<10 circuitslDisoatchIGA (daw)
2W Analog Loop w~NP Design/<10 circuitsINan-DispatchIGA (days)
2W Analaa Loop w~NP Desian/>=1 0 circuitslDisoatchIGA (days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.92

7.62

6.26

4.08
1.48

8.11
12.77

6.03

13.02

5.25

5.36

4.32

917

102

35

105
3,036

2

3

24

18

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

~
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmarkl

Analog

BST
Measure

BST
Volume

CLEC

Measure
CLEC

Volume

Standard Standard

Devtatlon Error Zscore Equity

To"/ Sentlce Order evcle Time - HOlt-Mechanized

8.2.25.10.2.2
8.2.25.11.1.1
8.2.25.11.1.2
8.2.25.11.2.1
8.2.25.11.2.2
8.2.25.12.1.1
8.2.25.12.1.2
8.2.25.12.2.1
8.2.25.12.2.2
8.2.25.13.1.1
8.2.25.13.1.2
8.2.25.13.2.1
8.2.25.13.2.2
8.2.25.14.1.1
8.2.25.14.1.2
8.2.25.14.2.1
8.2.25.14.2.2
8.2.25.15.1.1
8.2.25.15.1.2
8.2.25.15.2.1
8.2.25.15.2.2
8.2.25.16.1.1
8.2.2516.1.2
8.2.25.16.2.1
8.2.25.16.2.2
8.2.25.17.1.1
8.2.25.17.1.2
8.2.25.17.2.1
8.2.25.17.2.2
8.2.25.18.1.1
8.2.25.18.1.2
8.2.25.18.2.1
8.2.25.18.2.2
8.2.25.19.1.1
8.2.25.19.1.2
8.2.25.19.2.1
8.2.25.19.2.2

8.2.26.1.1.1
8.2.26.1.1.2
8.2.26.1.2.1
8.2.26.1.2.2
82.26.2.1.1
8.2.26.2.1.2
8.2.26.2.2.1
8.2.26.2.2.2
8.2.26.3.1.1
8.2.26.3.1.2
8.2.26.3.2.1
8.2.26.3.2.2
8.2.26.4.1.1
8.2.26.4.1.2
8.2.26.4.2.1
8.2.26.4.2.2
8.2.26.5.1.1
8.2.26.5.1.2
8.2.26.5.2.1
8.2.26.5.2.2
8.2.26.6.1.1
8.2.26.6.1.2

07/3012002

P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-14
P-14
P-14
P-14
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10
P-10

2W Analoo LooD wANP Desillfl/>=1 0 circultslNon-DisoatchIGA (davs)
2W Analoo LooD wANP Non-Design/<10 circuitslDisDatehlGA (daYS)
2W Analoo LooD wANP Non-Design/<1 0 circuitslNon-DisoatchiGA (days)
2W Analoo LooD wANP Non-Designl>=10 circuitsIDisoatchIGA (davs)
2W Analog Loop wANP Non-Designl>=10 circuitslNon-DispatchiGA (davs)
2W Analoo LooD wlLNP Designl<10 circuitslDisoatehlGA (davs)
2W Analoo LOOD wlLNP Desionl<10 circuitsINon-DisoatehlGA (days)
2W Analoo LooD wlLNP Designl>=10 circuitslDisoatchIGA (dayS)
2W Analoo LooD wlLNP Desionl>=10 circuitsINon-DisoatchiGA (dayS)
2W Analog Loop wlLNP Non-Design/<10 circuitsIDispatchiGA (dayS
2W Analoo Loop wlLNP Non-Designl<10 circuitsINon-DisDatchlGA (days)
2W Analoo LOOD wlLNP Non-Desigiil>=10 circuitsIDisoatchIGA ldavsl
2W Analoo LooD wlLNP Non-Designl>=1 0 circuitsINon-DisoatchiGA (dayS)
Other Desion/<10 circuitslDisoatchIGA ldaYS)
Other Design/<10 circuitsINon-DisoatchIGA (dayS)
Other Desion/>=10 circuitslDisoatehIGA ldavs)
Other Design/>=10 circuitsINon-DisoatehlGA (daySl
Other Non-Desionl<10 circuitslDisoatchiGA (dayS)
Other Non-Desionl<10 circuitsINon-DisoatchlGA (davsl
Other Non-Desionl>=10 circuitslDisoatehlGA (davs)
Other Non-Desionl>=10 circultslNon-DisoatehlGA (days)
INP (Standalone)/<10 circuitsIDisoatchIGA (davs)
INP (Standalone)/<10 circuitslNoo-DispatchIGA (davs)
INP (Standalone)/>=10 circuitsIDisoatehlGA (davsl
INP (Standalone)/>=10 circuitsINon-DisoatchiGA ldayS)
LNP lStandalone)/<1 0 circuitslDispatchIGA (dayS)
LNP lStandalone)/<1 0 circuitsINon-DisoatchIGA (davs)
LNP (Standalone)/>=1 0 circuitsIDisoatehlGA (davs
LNP (Standalone)/>=1 0 circuitsINon-DispatchiGA (days)
Digital Looo < 0511<10 circuitslDisDatehlGA (daY!
Digital Looo < DS1/<10 circultslNon-DisoatehlGA (davs)
Digital Looo < DSlI>=10 circuitslDisoatchIGA (dayS)
Digital Loop < DSlI>=10 circultslNon-DisoatchIGA (davs)
Digital Loop >= DSlI<10 circuitsIDisoatchIGA (davs)
Digital Loop >= OS11<10 circultslNon-DisoatchIGA (davs)
Digital Loop >= OS11>=1 0 circuitslDisDatehlGA (davs)
Digital Loop >= OS11>=10 circuitslNon-DispatehlGA (dayS)

Switch PDrts/<10 circuitsIDisDatehlGA (daVS)
Switch Ports/<10 circuitsINon-DisoatehlGA (davs)
Switch PortsI>=10 circuitsIDispatchIGA (dayS)
Switch Ports/>=10 circuitsINon-DisoatchIGA (davs)
Local Interoffice Transponl<10 circuitsIDisoatehlGA (davs)
Local Interoffice Transoonl<10 circuitsINon-DisoatchiGA (davs)
Local Interoffice Transoonl>=10 circuitslDisoatchIGA (davsl
Local InteroffICe Transponl>=10 circultslNon-DispatehlGA (days)
Looo + Port Combinations/<1 0 circuitslDisoatchiGA (davs)
Loop + Port Combinations/<1 0 circuitsINon-DisoatchIGA (davs)
Loop + Port Combinations/>=1 0 circuitslDisDatchlGA (davs)
Looo + Port Combinations/>=1 0 circuitsINon-DisoatehlGA (dayS)
Combo Other/<10 circuitsIDisoatehlGA (days)
Combo Other/<10 circuitsINon-DisoatchIGA (davs)
Combo Other/>=1 0 circuitsIDisoatchIGA (davs)
Combo Other/>=1 0 circuitsINon-DisoatchIGA (dayS)
xDSL (ADSL. HDSL and UCLV<1 0 circuitslDisoatehlGA (davs)
xDSL (ADSL, HDSL and UCLV<1 0 circuitsINon-DisoatchlGA (daYSl
xDSL (ADSL. HDSL and UCL)/>=10 circuits!DispatchIGA (dayS)
xDSL (ADSL. HDSL and UCL)/>=10 circultslNon-DisoatchIGA (davs)
UNE ISDNI<10 circuitsIDisoatchIGA (davs)
UNE ISDNI<10 circuitsINon-DisoatchiGA (davs)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

7.17

10.84

5.52
5.37
8.22

0.93

0.34
10.23

6.91

4.12
1.77

1.82
12.30

5.20

11.48

30

22
13

468

5

42

36
55

2
31

31

8

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Page 31 of 47



P-10 ILocai InteroffICe TransPOrV<10 circuitslOisoatchiGA (days)

TolJll ServIce Order Cvcle TIme (offered) - &fechlJlllzed

2
2

3

4.44

5.83

5.89

2.76 1
0.82 356

1.94 4
6.69 33

6.60 17

BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error ZSCllA! Equity

3.96 6
4.33 5

5.83 4

4.18 10
0.89 1
4.19 1

_I_~I
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark!

Analog

Digital Looo >= DS1/>=1 0 circuitsINon-DispatchIGA (days)

Diaital Looo >= DS1/<1 0 circuitsINon-DisoatchIGA (dayS)
Digital Looo >= DS1/<1 0 circuitsIDisoatchIGA (daYSI

Dillital Looo >= DS1/>=1 0 circuitslOispatchiGA (davs)

Diaital Looo < DS1/>=1 0 circuitsINon-DisoatchIGA (days)

2W Analoa Loop w/LNP Non-Designl<10 circuitslNon-Dispateh!GA (days

Diaital Looo < DS1/>=1 0 circuitsIDispatchIGA (dayS)

2W Analoa Loop w/LNP Desiant<1 0 circuitsINon-DisoatchiGA (davs)

Diaital Looo < DS1!<1 0 circuitsINon-DisoatchlGA (daYS)

2W Analoa Loop Design/>=10 circuitslDisoatchlGA (dayS)

Diaital Looo < DS1I<10 circuitslOispatchiGA (daY!

2W Analoa Looo Desiant>=10 circuitsINon-DispatchlGA (daYS)

LNP (StandaJone)/>=1 0 circuitsINon-DispatchlGA (davsl

2W Analoa Looo Non-Desianl<1 0 circuitslDisoatchIGA (daYSl

LNP (StandaJone)/>=1 0 circuitslOispatchlGA (da'

2W Analoa Loop Non-Desianl<1 0 circuitslNon-DispatchIGA (dayS)

2W Analoa Looo w/LNP Non-Designl>=1 0 circuitslOisoatchIGA (dayS)

2W Analoa LOop-Non-Desianl>=1 0 circuitslDispaJchIGA (days
2W Analoa Loop Non-Designl>=10 circuitslNon-DispatchlGA (dayS)

LNP (StandaJone)/<10 circuitslOisoatchIGA (daYS

2W Analoa Loop wANP Desiant<10 circuitslDisoatchIGA (day,

INP (StandaJone)/>=1 0 circuitsINon-DisoatchIGA (dayS)

2W Analoa Loop wANP Desiant<10 circuitslNon-DispatchlGA (davsl

INP (StandaJone)I>=1 0 circuitslOisoatchlGA (davs)

2W Analoa Loop wANP Desiant>=10 circuitslDisoatchIGA (days)

INP (SlandaJone)/<10 circuitsINon-DispatchiGA (daYS)

2W Analoa Loop wANP Desian!>=10 circunsINon-DisoatchIGA (daYSl

2W Analoa Loop wlLNP Non-Desianl>=1 0 circuitsINon-DisoalchIGA (days)

2W Analog Loop wANP Non-Designl<10 circuitsiDispatchiGA (davs}

Other Non-Desianl>=10 circuitslNon-DispatchlGAldays)

2W Analoa Loop wANP Non-Desillnl<10 circuitsiNon-DisoatchlGA (dayS)

Other Non-Desianl>=10 circuitslOispatchiGA (days)

2W Analoa Loop wANP Non-Desian!>=10 circuitslOisoatchiGA (daYS)

Other Non-Designl<10 circuitsINon-DispatchiGA (days)

2W Analog Loop wANP Non-Designl>=10 circuitsINon-DisoatchIGA (dayS)

Other Non-Desiant<10 circuitslOisoatchIGA (daYSI
Other Desianl>=10 circuitsINon-DispatchiGA (davs)

2W Analoa Loop wlLNP Desiant<10 circuitslOisoatchIGA (daYSI

2W Analog Loop wlLNP Design!>=10 circuitslOisoatchIGA (dayS)

Other Designl>=10 circuitslDisoatchlGA (daYSI

2W Analoo Loop wlLNP Desilllll>=10 circuitsINon-DisPaiChlGA (dayS)

Other Desillnl<1 0 circuitslNon-DiSPaiChiGA (davs\
Other Desianl<1 0 circuitslOisoatchIGA (dayS)

2W Analoa Loop w/LNP Non-Designl<10 circuitslOisoatchiGA (daYS)

INP (Standalone)/<10 circuitslOispatchIGA (dayS)

LNP (StandaJone)/<10 circuitsINon-DispatchIGA (dayS)

2W Analoa Looo Desiant<1 0 circuitsINon-DisoatchIGA (daYSl

UNE ISDNI>=10 circuitslOisoatchlGA (davs)

Une Sharinw<1 0 circuitsINon-DispatchIGA (dayS)

2W Analoa Loop Desianl<1 0 circuitslDispatchIGA (dayS)
Une Sharingl>=10 circuitslNon-DispatchiGA (davsl
Une SharinW>=10 circuitslDispatchIGA (daYS)

Une Sharinal<10 circlitslOisoatchlGA (davs\
UNE ISDNI>=10 circuitsINon-DisoatchlGA (davs)

P-10
P-10

P-10

P-14

P-10
P-10

P-14

P-10
P-10

P-14

P-14

P-10

P-10

P-14

P-14
P-14

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-14

P-14

P-10

P-10

P-10

P-14

P-10

P-14

P-10

P-10

P-10 ISwitch Portsl>=10 circuitsINon-DisPaiChlGA (dayS)

P-10

P-10 ISwitch Portsl<10 circunstDispatchIGA (dayS)
P-10 ISwitch Portsl<10 circuitslNon-DisoatchlGA (daYS)
P-10 ISwitch Portsl>=10 circuitsIDisoatchiGA (days)

P-14

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

P-10

BellSouth Monthly State Summary
Georgia, June 2002

P-10

P-10
P-10

P-10

6.2.28.1.1.1
6.2.28.1.1.2
6.2.28.1.2.1
6.2.28.1.2.2
6.2.28.2.1 .1

6.2.266.2.1
6.2.26.6.2.2
6.2.267.1.1
6.2.26.7.1.2
6.2.26.7.2.1
6.2.26.7.2.2
6.2.26.8.1.1
6.2.268.12
6.2.26.8.2.1
6.2.26.8.2.2
6.2.26.9.1.1
6.2.26.91.2
62.26.9.2.1
6.2.26.9.2.2
6.2.26.10.1.1
6.2.26.10.1.2
6.2.26.10.2.1
6.2.26.10.2.2
6.2.26.11.1.1
6.2.26.11.1.2
6.2.26.11.2.1
6.2.26.11.2.2
6.2.26.12.1.1
6.2.26.12.1.2
6.2.26.12.2.1
62.26.12.2.2
6.2.26.13.1.1
6.2.26.13.1.2
6.2.26.13.2.1
6.2.26.13.2.2
6.2.26.14.1.1
6.2.26.14.1.2
6.2.26.14.2.1
6.2.26.14.2.2
6.2.26.15.1.1
6.2.26.15.1.2
6.2.26.15.2.1
6.2.26.15.2.2
6.2.26.16.1.1
6.2.26.16.1.2
6.2.26.16.2.1
6.2.26.16.2.2
6.2.26.17.1.1
6.2.26.17.1.2
6.2.26.17.2.1
6.2.26.17.2.2
6.2.26.18.1.1
6.2.26.18.1.2
6.2.26.18.2.1
6.2.26.18.2.2
6.2.26.19.1.1
6.2.26.19.1.2
6.2.26.19.2.1
6.2.26.19.2.2
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmark!

Analog
BST

Measure

BST
Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore EqUity

8.2.28.2.1.2
8.2.28.2.2.1
8.2.28.2.2.2
8.2.28.3.1.1
8.2.28.3.1.2
8.2.28.3.2.1
8.2.28.3.22
8.2.28.4.1.1
8.2.28.4.1.2
8.2.28.4.2.1
8.2.28.4.2.2
8.2.28.5.1.1
8.2.28.5.1.2
8.2.28.5.2.1
8.2.28.5.2.2
8.2.28.6.1.1
8.2.28.6.1.2
8.2.28.6.2.1
8.2.28.62.2
8.2.28.7.1.1
8.2.28.7.1.2
8.2.28.7.2.1
8.2.28.7.2.2
8.2.28.8.1.1
8.2.28.8.1.2
8.2.28.8.2.1
8.2.28.8.2.2
8.2.28.9.1.1
8.2.28.9.1.2
8.2.28.9.2.1
8.2.28.9.2.2
8.2.28.10.1.1
8.2.28.10.1.2
8.2.28.10.2.1
8.2.28.10.2.2
8.2.28.11.1.1
8.2.28.11.1.2
8.2.28.11.2.1
8.2.28.11.2.2
8.2.28.12.1.1
8.2.28.12.1.2
8.2.28.12.2.1
8.2.28.12.2.2
8.2.28.13.1.1
82.28.13.1.2
8.2.28.13.2.1
8.2.28.13.2.2
8.2.28.14.1.1
8.2.28.14.1.2
8.2.28.14.2.1
8.2.28.14.2.2
8.2.28.15.1.1
8.2.28.15.1.2
8.2.28.15.2.1
8.2.28.15.2.2
8.2.28.16.1.1
8.2.28.16.1.2
8.2.28.16.2.1
8.2.28.16.2.2
8.2.28.17.1.1
8.2.28.17.1.2
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P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-14
P-l0
P-l0
P-l0
P·l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-14
P·14

Local Interoffice TransparV<1 0 circuitsINoo-DisoatchiGA (davs)
Local Interoffice TransparV>=l 0 circuitsIDisoatchiGA (days)
Local Interoffice TransparV>=l 0 circuitsINoo-Disoateh/GA (dallS\
Looo + Port Combinatioos/<l 0 circuitsIDisoatchIGA (daYS)
Looo + Port Combinations/<l 0 circuitslNoo-DisoatchIGA (daw)
Looo + Port Combinatioos/>=l 0 circuitslDispatchlGA Idays)
Looo + Port CombinatiooSt>-l 0 circuitslNoo-DisoatchiGA (dallS)
Combo Other/<l 0 circuitsIDisoatchlGA (dallSl
Combo Other/<10 circuitsINon-DisoatchlGA ldaYS)
Combo Other/>=l 0 circuitsIDisoatchIGA (days)
Combo Other/>=l 0 circuitsINoo-DisoatchIGA ldays)
xDSL (ADSL HDSL and UCLl/<10 circuitslDispatchlGA Idavs\
xDSL (ADSL HDSL and UCLl/<10 circuitsINon-DisoatchlGA (dallS)
xDSL (ADSL. HDSL and UCLl/>=10 circuitslDisoatchIGA Idavs)
xDSL (ADSL. HDSL and UCLl/>=10 circuitsINoo-DisoatchIGA (daYS)
UNE ISDNI<10 circuitslDisoatchIGA IdaYSI
UNE ISDNI<10 circuitslNoo-DisoatchIGA (days)
UNE ISDNI>=10 circuitslDisoatchlGA (dallS'
UNE ISDNI>=10 circuitsINoo-DisoatchIGA (days)
Une Sharinll!<10 circuitsIDisoatchlGA (daYS
Une Sharinll!<10 circuitsINoo-DisoatchIGA (daYSI
Une Sharinll!>=10 circuitslDisoatchlGA ldaYSl
Une Sharinll!>=10 circuitsINoo-DisoatchlGA ldaYS)
2W Analoa Loop Desian/<l 0 circuitslDisoatchiGA IdallS)
2W Analoa Loop Desian/<l 0 circuitsINoo-DispatchiGA IdaYSI
2W Analoa Loop Desian/>=l 0 circuitsIDisoatchiGA ldaYS)
2W Analoa Loop Desian/>=l 0 circuitsINoo-DisoatchlGA (days)
2W Analoa Loop Noo-Desian/<10 circuitslDisoatchIGA ldays:
2W Analoa Loop Noo-Design/<l 0 circuitsINoo-DisPalchiGA ldallS)
2W Analoa Loop Noo-Design/>=10 circuitsIDisoatchlGA (days)
2W Analoa Loop Noo-Design/>-10 circuitsINoo-DisoatchIGA(days
2W Analoa Loop w~NP Design/<10 circuitslDisoatchlGA (daw)
2W Analoa Loop w~NP Design/<10 circuitslNoo-DispatchlGA (daYS)
2W Analoa Loop w~NP Desian/>=10 circuitsIDisoatchiGA (daYSl
2W Analoa Loop w~NP Desian/>=10 circu"slNon-DisoatchiGA (daysI
2W Analoa Loop w~NP Noo-Desian/<l 0 circuitslDisoatchlGA (days)
2W Analoa Looo w~NP Noo-Design/<l 0 circuitslNon-DisoatchlGA (dayS
2W Analoa Looo w~NP Noo-Design/>=10 circuitslDisoatchIGA (d""'"
2W Analoa Loop w~NP Noo-Design/>-10 circuitsINoo-DisoatehIGA (days)
2W Analoa Looo wILNP Design/<10 circuitslDisoatchlGA ldawl
2W Analoa Looo wILNP Design/<10 circuitsINoo-DisoatchiGA (dayS
2W Analoa Looo wILNP Design/>=10 circuitslDisoatchiGA (davsl
2W Analoa Looo wILNP Design/>=10 circuitsINoo-DisoatchIGA (days)
2W Analoa Loop wILNP Noo-Desian/<10 circuitslDisoatchiGA (daysl
2W Analoa Loop wILNP Noo-Desian/<10 circuitsINoo-DispatchIGA (days)
2W Analoa Loop wILNP Noo-Desian/>=10 circuitsIDisoatchiGA (daYS)
2W Analoa Loop wILNP Noo-Desian/>=10 circuitsINoo-DisoatehiGA Idays)
Other Design/<l 0 circuitslDisoatchiGA ldaYS)
Other Desian/<l 0 circuitsINoo-DisoatchIGA (daYSl
Other Desian/>=l 0 circuitsIDisoatchlGA ldaYSl
Other Desian/>=l 0 circuitslNoo-DispatchlGA (dayS
Other Noo-Desian/<10 circuitsIDisoatchIGA (daYS'
Other Noo-Design/<10 circuitsINoo-DisoatchiGA IdallSl
Other Noo-Desianl>=l 0 circuitslDispatchiGA (daYS)
Other Noo-Desianl>=l 0 circuitslNoo-DispatchlGA (daYS)
INP rStandalooel/<10 circuitslDisoatchIGA (days)
INP rSlandalooe}/<10 circu~-DisoatchlGA ldaYSl
INP (Slandalooe)!>=10 circuitslDisoatchIGA ldaYS)
INP rStandalooel/>=10 circuitslNoo-DisoatchiGA (dallS)
LNP (Slandalooe}/<10 circuitsIDisoatchIGA ldays)
LNP (Slandalooe}/<10 circuitsINoo-DisoatchiGA (days)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

5.05
1.05
3.52

12.66

5.49

12.33

3.03

5.75

4.10

0.92

477
7.393

2

5

57

28

22

26

917

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmark!

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

Standard

Deviation

Standard

Error Zscore Equity

Total ServIce Order Cycle Time (offeted)· ".",8I1y Mech.nlZlKl

B.2.28.17.2.1
B.2.28.17.2.2
B.2.28.18.1.1
B.2.28.18.1.2
B.2.28.18.2.1
B.2.28.182.2
B.2.28.19.1.1
B.2.28.19.1.2
B.2.28.19.2.1
B.228.19.2.2

B.2.29.1.1.1
B.2.29.1.1.2
B.2.29.1.2.1
B.2.29.1.2.2
B.2.29.2.1.1
B.2.29.2.1.2
B.2.29.2.2.1
B.2.29.2.2.2
B.2.29.3.1.1
B.2.29.3.1.2
B.2.29.3.2.1
B.2.29.3.2.2
B.2.29.4.1.1
B.2.29.4.1.2
B.2.29.4.2.1
B.2.29.4.2.2
B.2.29.5.1.1
B.2.29.5.1.2
B.2.29.5.2.1
B.2.29.5.2.2
B.2.29.6.1.1
B.2.29.61.2
B.2.29.6.2.1
B.2.29.6.2.2
B.2.29.7.1.1
B.2.29.7.1.2
B.2.29.7.2.1
B.2.29.7.2.2
B.2.29.8.1.1
B.2.29.8.1.2
B.2.29.8.2.1
B.2.29.8.2.2
B.2.29.9.1.1
B.2.29.9.1.2
B.2.29.9.2.1
B.2.29.9.2.2
B.2.29.10.1.1
B.2.29.10.1.2
B.2.29.10.2.1
B.2.29.10.2.2
B.2.29.11.1.1
B.2.29.11.1.2
B.2.29.11.2.1
B.2.29.11.2.2
B.2.29.12.1.1
B.2.29.12.1.2
B.2.29.12.2.1
B.2.29.12.2.2
B.2.29.13.1.1
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P-14
P-14
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0

P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-l0
P-14
P-14
P-14
P-14
P-14

LNP (Standalone)I>=1 0 circuitsIDisoatehlGA (davs
LNP (Standalone)/>=10 circuitsINon-DisoatchiGA (dayS)
Diaital LooD < DS1/<1 0 circuitslDisDatehiGA (davsl
Dioital Looo < DS1/<10 circuitslNon-DisoatchiGA (dayS)
Diaital Looo < DS1/>=1 0 circuitslDisoatchIGA (da'
Diaital Looo < DS1/>=1 0 circuitslNon-DisoatchIGA (davs)
Diaital Looo >= DS1/<1 0 circuitslDisoatchIGA (daY!
Diaital Looo >= DS1I<10 circuitslNon-DisoatchIGA (davs)
Diaital Looo >= DSl1>=1 0 circuitslDisoatchlGA (dayS)
Diaital Looo >= DS11>=1 0 circuitsINon-DisoatchiGA (davs)

Switch Ports/<10 circuitsIDisDatehiGA (davs)
Switch Ports/<1 0 circuitsINon-DisoatehlGA (dayS)
Switch Ports/>=10 circuitslDisoatchIGA (davs)
Switch Ports/>=10 circuitslNon-DisoatchIGA (davs)
Local Interoffice Transoort/<l 0 circuitsIDisoatchiGA (davs)
LocaIlnterollice Transoort/<l 0 circuitsINon-DisoatchIGA (davs)
LocaIlnterollice Transoort/>=10 circuitsIDisoatchiGA (dayS)
Local Interoffice Transoort/>=10 circuitsINon-DisoatehlGA (davs)
Looo + Port Combinations/<10 circuitslDisoatchIGA (davs)

Looo + Port Combinations/<10 circuitslNon-DisoatchIGA (dayS)
Looo + Port Combinations!>=l 0 circuitslDisoatehlGA (davs)
Looo + Port Combinations/>=l 0 circuitslNon-DisoatehiGA (dayS
Combo Other/<10 circuitslDisoatehlGA (days)
Combo Other/<10 circuitsiNon-DisoatehlGA (davs)
Combo Other/>=l 0 circuitslDisoatchIGA (davs)
Combo Otherl>=l 0 circuitslNon-DisoatchIGA (dayS)
xDSL (ADSL. HDSL and UCLY<10 circuitslDisDatchiGA (davs)
xDSL (ADSL. HDSL and UCLY<10 circuitsINon-DisoatchiGA (davs)
xDSL (ADSL HDSL and UCLY>=10 circuitslOisoatchiGA (dayS)
xDSL (ADSL HDSL and UCLY>=10 circuitsINon-DisoatchIGA (davs)
UNE ISDNI<10 circuitslOisoatchIGA (davs)
UNE ISDNI<10 circuitslNon-DisoatchIGA (dayS)
UNE ISDNI>=10 circuitslDisoatehlGA (davs
UNE ISDNI>=10 circuitsINon-DisoatchIGA (days)
Une Sharina/<1 0 circuitslOisoatchiGA (daY!
Une Sharina/<1 0 circuitsINon-DisoatehlGA (davsl
Une Sharina/>=10 circuitsIDisoatchlGA (days)
Une Sharina/>=10 circuitslNon-DisoatehiGA (davs)
2W Analog LooD Desianl<10 circuitslOisoatchiGA (davs)
2W Analoo LooD Desianl<10 circuitslNon-DisoatchiGA (davsl
2W Analoo LooD Desianl>=10 circuitslDisoatchlGA (davs)
2W Analoo LooD Designl>=10 circuitslNon·DisoatehiGA (dayS)
2W Analoo LooD Non-Desillnl<10 circuitslDisoatchIGA (davsl
2W Analog LooD Non-Designl<10 circuitsINon-DisoatchIGA (days)
2W Analoo LooD Non-Desillnl>=10 circuitslDisoatchlGA (dayS
2W Analoo LooD Non-Desillnl>=10 circuitslNon-DisoatchlGA(davs)
2W Analoo Looo wnNP Design/<10 circuitsIDisoatehlGA (dal"
2W Analoo LooD wnNP Desian/<10 circuitsINon-DisDatehlGA (davs)
2W Analog LooD wnNP Desian/>=10 circuitslOisoatchIGA (dayS)
2W Analoo LooD wnNP Desillnl>=10 circuitslNon-DisoatchIGA (da'
2W Analoo LooD wnNP Non-Desianl<10 circuitslDisoatchlGA (dayS
2W Analog LooD wnNP Non-Designl<10 circuilslNon-DisoatehiGA (davs)
2W Analoo LooD wnNP Non-Desianl>=10 circuitsIDisoatchIGA (davs)
2W Analoo LooD wnNP Non-Desianl>=10 circuitslNon-DisoalchiGA (davs)
2W Analog LooD wnLNP Design/<10 circuitslOisoatehlGA (dayS)
2W Analoo LooD wnLNP Desian/<10 circuitsINon-DisoatehiGA (days
2W Analoo LooD wnLNP Desian/>=10 circuitslDisoatchIGA (davs)
2W Analog LooD wnLNP Desian/>=10 circuitsINon-DisoatchIGA (davs)
2W Analoo LooD wnLNP Non-Desillnl<10 circuitsIDisoatchiGA (davs)

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

7.74

6.58

393
1.49

8.11
12.n

6.03

13.99

5.87

5.36

4.32

7.17

5.52

85

32

99
2.606

2

20

18

30

22

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaanostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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6.229.13.1.2
6.2.29.13.2.1
6.2.29.13.2.2
6.2.2914.1.1
6.2.29.14.1.2
6.229.14.2.1
6.2.29.14.2.2
6.2.29.15.1.1
6.2.29.15.1.2
6.2.29.15.2.1
6.2.29.15.2.2
6.2.29.16.1.1
6.2.29.16.1.2
6.2.29.16.2.1
6.2.29.16.2.2
6.2.29.17.1.1
6.2.29.17.1.2
6.2.29.17.2.1
6.2.29.17.2.2
6.2.29.18.1.1
6.2.29.18.1.2
6.2.2918.2.1
6.2.29.18.2.2
6.2.29.19.1.1
6.2.29.19.1.2
6.2.29.19.2.1
6.2.29.19.2.2

6.2.30.1.1.1
6.2.30.1.1.2
6.2.30.1.2.1
6.2.30.1.2.2
6.2.30.2.1.1
6.2.30.2.1.2
6.2.30.2.2.1
6.2.30.2.2.2
6.2.30.3.1.1
6.2.30.3.1.2
6.2.30.3.2.1
6.230.3.2.2
6.2.30.4.1.1
6.2.30.4.1.2
6.2.30.4.2.1
6.2.30.4.2.2
6.2.30.5.1.1
6.2.30.5.1.2
6.2.30.5.2.1
6.2.30.5.2.2
6.2.30.6.1.1
6.2.30.6.1.2
6.2.30.6.2.1
6.230.6.2.2
6.2.30.7.1.1
6.2.30.7.1.2
6.2.30.7.2.1
6.2.30.7.2.2
6.2.30.8.1.1
6.2.30.8.1.2
6.2.30.8.2.1
6.2.30.8.2.2
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BellSouth Monthly State Summary
Georgia, June 2002

P-14 2W Analoa LooD wlLNP Non-Desionl<10 circuitsINon-OisDatchIGA daYS)
P-14 2W Analoo Loop wlLNP Non-Oesian/>=l 0 circuilslDisoatchIGA daYSl
P-14 2W Analoo LooD wlLNP Non-DesiDnI>-10 circuitsINon-OisoatchIGA daYSI
P-l0 Other Oesionl<10 circuitslDisoatchlGA daYSl
P-l0 Other Desian/<1 0 circuitsINon-OisoatchIGA daYS)
P-l0 Other Desion/>-l 0 circuitslDisoatehlGA days'
P-l0 Other Desian/>-l 0 circuitsINon-DispatchiGA dayS)
P-l0 Other Non-Oesian/<10 circuitslDisoatchIGA daw)
P-l0 Other Non-Desian/<l 0 circuitslNon-OisoatchIGA dawl
P-l0 Other Non-Desianl>-10 circuilslDisoatchiGA daw)
P-l0 Other Non-Desi n/>=10 circuitslNon-OisaatehlGA dawl
P-l0 INP Standalone 1<10 circuits!DisoatchIGA daw)
P-l0 INP Standalone 1<10 circuitsINon-OisoatchIGA daw!
P-l0 INP Standalone I> 10 circuitsIDisoatehlGA daY!
P-l0 INP Standalone >-10 circuitsiNon-DisoatchIGA days)
P-14 LNP Standalone 1<10 circuitsIDisoatchIGA daw
P-14 LNP Standalone 1<10 circuitsiNon-OisoatchIGA dawl
P-14 LNP Standalone 1>=10 circuitslDisoatehlGA da '8)

P-14 LNP Standalone 1>=10 circuitsINDn-DisoatchiGA days!
P-l0 Diaital Loop < 051/<10 circuitsIDisoatchiGA (daYS)

P-l0 Diaital LoaD < OSl/<l 0 circuitsINon-OisoatehlGA days)
P-l0 Oiailal Loop < OSl/>=l 0 circuilslDisoatchIGA da",
P-l0 OiaitaJ Loop < OSl/>=l 0 circuitsINon-OisoatchIGA dawl
P-l0 OiaitaJ Loop >= OSl/<l 0 circuitslDisoatchIGA da",
P-l0 Oi ital LOOP >- OS1/<1 0 circuitsINon-OisoatchIGA davsl
P-10 Oi ital LOOP >= OSl/>=10 circuitsIDispatchiGA da '8)

P-l0 Oiaital LOOP >= OSl/>_10 circuitslNon-DisoatchlGA davs

.- . --- ._-- -- --- - --- .....- --.---- .._.. _._-_.._.._-
P-l0 Switch PartsI<10 circuilslDis atehlGA daYSl
P-l0 Switch PDrtsI<10 circuitsINon-DisoatchIGA daw)
P-l0 Switch Partsl>-10 circuilslDisoatchIGA days)
P-10 Switch PDrtsI>-10 circuitslNon-OisoatchIGA daw!
P-10 Local Interoffice TransoorV<10 circuitslDisoatehlGA daw)
P-l0 Local Interoffice TransoorV<10 circuitsINon-DisoatchIGA days)
P-l0 LocaIlnteroffoce TransoorV>-l 0 circuitsIDisoatchiGA daYSl
P-l0 LocaIlnterDffice TransoorV>-l 0 circuitslNon-OisoatchiGA daw)
P-l0 Looa + Part Cambinations/<10 circuitslDisoatchIGA daw)
P-l0 Loop + Part Cambinations/<10 circuitsINon-OisoatchIGA dayS)
P-10 Loop + Part CambinationSi>-l 0 circuitsIDisoatehlGA dayS)
P-10 LOOP + Part CambinationSi>-10 circuitsINon-OisoatchlGA davsl
P-l0 Cambo Other/<l 0 circuitsIDispatehlGA dayS)
P-l0 Combo Other/<l 0 circuitsiNan-OisoatehlGA daYS)
P-l0 Combo Other/>-l 0 circuilslDisoatchiGA daw)
P-l0 Camba Other/>=l 0 circuitslNon-OisoatchIGA daw)
P-l0 xOSL AOSL, HOSL and UCLlI<10 circuitslDisDatchIGA Idays!
P-10 xOSL ADS HOSL and UCLY<10 circuitsiNan-OisoatchlGA daySl
P-10 xOSL ADS HOSL and UCLlI>=10 circuitsIDisoatehIGA davsl
P-10 xOSL ADS HOSL and UCLY> 10 circuitslNon-OisoatchIGA da,",!
P-10 UNE ISONl<10 circuitslDisoatchIGA days)
P-l0 UNE ISONl<10 circuitsINon-DisoatchIGA Idavsl
P-l0 UNE ISONl>-10 circuitsIDisoatchlGA dayS)
P-l0 UNE ISONl>=10 circuitsiNon-DisoatehlGA days)
P-l0 Une ShlllinQl<10 circuitsIDisoatchlGA daYS)
P-10 Une Sharino/<10 circuitsiNon-DisoatehlGA (daYS)

P-10 UneSharin<ll =10 circuitslDisoatehlGA daw)
P-10 Une SharinQl 10 circuitslNon-OisoatchiGA daYSl
P-10 2W Analoo 000 Desian/<10 circuitslDisoatchIGA dayS)
P-l0 2W Analoo LoaD Desian/<10 circuitsINon-DisoatchIGA daw)
P-l0 2W Analoa LooD Desionl>=10 circuitslDisoatehIGA davsl
P-l0 2W Analoo Loop DesianJ>=10 circuitsINon-OispatchiGA dayS)

Benchmarlcl SST SST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zscore Equity

Oiagnastic 5.37 13
Oiagnastic 8.22 1
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic 0.92 458
Oiagnastic
Oiagnastic
Oiagnastic 10.01 4
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic 7.04 38
Oiagnastic
Oiagnastic
Oiagnastic

Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic 4.20 32
Oiagnastic 1.67 54
Oiagnastic
Oiagnastic 1.34 1
Oiagnastic 12.28 29
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic 5.25 29
Oiagnastic
Oiagnastic
Oiagnastic
Oiagnastic 12.03 7
Oiagnastic
Oiagnastic
Diagnastic
Diagnastic 3.96 6
Oiagnastic 4.33 5
Oiagnastic
Oiagnastic
Oiagnastic 5.83 4
Oiagnastic
Oiagnastic
Oiagnastic
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2.76 1
0.80 347

1.29 1
6.80 30

6.60 17

Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Zscore

Standard

Error

Standard

Deviation

2
2

35.83

5.89
4.44

BST BST CLEC CLEC

Measure Volume Measure Volume- 4.18 R0.89
4.19

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Benchmark!

Analog

Digital Looo >= DS1!>=1 0 circuitsIDisDatchlGA (davs)

Digital Looo < DS1/>-1 0 circuitslNon-DisoatchlGA (days)
Digital Looo < DS1/>=1 0 circuitslDisoatchlGA (daYSl
Digital Looo < DS1/<1 0 circuitsINon-DisoatchlGA (davsl

Digital Looo >= OS1/<10 circuitslDisoatchlGA (days)

LNP (StandaJone)/<10 circuitsINon-DisoatchlGA (days)

Digital Looo >= OS1/<10 circuitslNon-DisoatchIGA (days)

LNP (StandaJonel/<10 circuitsIDisoatchlGA (davs\

LNP (StandaJonel/>=l 0 circuitslDisoatchlGA (daY!

INP (Standalone)!>=1 0 circuitsINon-DisoatchlGA (daYS!

Dioital Looo >= DS1/>=1 0 circuitsINon-DisoatchlGA (daYSI

INP (Standalonel/>=1 0 circuitslDisoatchlGA (daYS)

LNP (StandaJonel/>=10 circuitsINon-DisoatchlGA (days)

INP (StandaJone)/<10 circuitsINon-DisoatchlGA (davs)

Digital Looo < DS1/<10 circuitsltiisPatchlGA (davs

INP (Standalone)/<10 circuilslDisoatchlGA (days)

2W Analog LOOD wlLNP Non-Deskln/>=10 circuitsINon-DisoatehlGA (days)

Other Non-Design/>=l 0 circuitsINon-DisoatchlGA (daYS!

2W Analoo LooD wnNP Non-Design/<10 circuitslDispatchIGA (days)

Other Non-Design/>=l 0 circuitsIDisDatchlGA (davsl

2W Analog LooD wnNP Non-Design!>=10 circuitsINon-DisoatchlGA (days)

Other Non-Design/<l 0 circuitsINon-DisoatchIGA (daYS)

2W Analog LooD wlLNP Design/<10 circuitsIDisoatchlGA (days)

Other Non-Design/<10 circuitsIDisoatchIGA (daYSI

2W Analoo LooD wnNP Design/>=10 circuitslNon-DisoatchIGA (daYS)

Other Design/>=10 circuitslNon-DisDatchlGA (davsl

2W Analoo LOOD wnNP Design/>=10 circuitsIDisoatchIGA (daYS)

Other Design!>=l 0 CirCuTtSibiSoatchlGA (daYS)

2W Analog LOOD wlLNP Design/<10 circuitsINon-DisoatchlGA (days)

2W Analog LooD wlLNP Non-Design/<10 circuitsIDisDalchlGA (daYS)

2W Analoo LooD wnNP Design/<10 circuitsINon-DisDatchIGA (davs

Other Design/<10 circuitslDisoatchlGA (davs)
Other Design/<l 0 circuitsINon-DisoatchIGA (daYSI

2W Analog LooD wlLNP Design/>-10 circuitsIDisoatchlGA (daYS)

2W Analoo LooD wnNP Non-Desi!ln!>=10 circuitsIDisoatchlGA (davs)

2W Analoo LOOD Non-Design!>=l 0 circuitsINon-DisoatchlGA (days!

2W Analog LooD wlLNP Non-Desjgnl>=10 circuitslDisoatchlGA (davs!

2W Analoo LooD wiiNP'5esiiln7<fo circuitsIDisoatchlGA (dallS)

2W Analog LooD wnNP Non-Design/<10 circuitslNon-DisoatchlGA (daYS)

2W Analog LooD wlLNP Non-Deskln/<10 circuitsINon-DisoatchlGA (days)

2W Analog LooD wlLNP Design/>=10 circuitsINon-DisoatchlGA (davs)

2W Analoo LooD Non-Design/<10 circuitsIDisoalchIGA (davsl

2W Analoo LooD Non-Design/>=10 circuitsIDisDatchlGA (davsl
2W Analoo LOOD Non-Design/<10 circuitsINon-DisoalchlGA (daYS)

P-l0
P-l0

P-l0

P-l0
P-l0
P-l0

P-14

P-l0
P-l0

P-14

P-l0
P-l0
P-l0

P-l0

P-14

P-l0
P-l0

P-l0

P-l0

P-l0

P-l0
P-l0

P-l0

P-14

P-14

P-l0

P-l0

P-l0

P-14

P-14

P-l0

P-14

P-14

P-14

P-l0
P-l0

P-l0

P-l0

P-l0

P-14
P-14

P-l0
P-l0
P-l0

6.2.30.9.1.1
6.2.30.9.1.2
6.2.30.9.2.1
6.2.30.9.2.2
6.2.30.10.1.1
6.230.10.1.2
6.2.30.10.2.1
6.2.30.10.2.2
6.2.30.11.1.1
6.2.30.11.1.2
6.2.30.11.2.1
6.2.30.11.2.2
6.2.30.12.1.1
6.2.30.12.1.2
6.2.30.12.2.1
6.2.30.12.2.2
6.2.30.13.1.1
6.2.30.13.1.2
6.2.30.13.2.1
6.2.30.13.2.2
6.2.30.14.1.1
6.2.30.14.1.2
6.2.30.14.2.1
6.2.30.14.2.2
6.2.30.15.1.1
6.2.30.15.1.2
6.2.30.15.2.1
6.2.30.15.2.2
6.2.30.16.1.1
6.2.30.16.1.2
6.2.30.16.2.1
6.2.30.16.2.2
6.2.30.17.1.1
6.2.30.17.1.2
6.2.30.17.2.1
6.2.30.17.2.2
6.2.30.18.1.1
6.2.30.18.1.2
6.2.30.18.2.1
6.2.30.18.2.2
6.2.30.19.1.1
62.30.19.1.2
6.2.30.19.2.1
6.2.30.19.2.2

6.2.31
Disconnect TImeliness

!P-13 ILNP/GA(~ 1 >= 95% w in 15 min _1A'i1jl',C,,;" ,.'-.,,' ··'·"'!hi.~JllIfd!i_.L ;,Ji$';-"·';;4ilULJJ1.·' . I

6.2.32.1.1
6.2.32.1.2
6.2.32.2.1
6.2.32.2.2
6.2.32.3.1
6.2.32.3.2
6.2.32.4.1
6.2.32.4.2
6.2.32.5.1
6.2.32.5.2
6.2.32.6.1
6.2.32.6.2

"Com _ns "",0 Notice 01 < 24 hours
P-6 Switch PortslDisDatchlGA %
P-6 Switch PortslNon-DisoatchlGA %
P-6 Local Interoffice TransoorVDisoatchlGA %
P-6 Local Interoffice TransoortlNon-DisoatchlGA %
P-6 Looo + Port CombinationsIDisoatchlGA %
P-6 Looo + Port CombinationsINon-DisoatchlGA (%
P-6 Combo Othel1DisnatchlGA %
P-6 Combo OtherlNon-DisoatchlGA %
P-6 xDSL ADSL, HDSL and UCLVDisoatchlGA %
P-6 xDSL ADSL, HOSL and UCLlINon-DisoatchlGA %
P-6 UNE ISDNlDisoatchIGA %
P-6 UNE ISDNlNon-DisoatchIGA %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.00%

10.52%
16.62%
0.99%

3.17%

7.21%

922
15.124

203

126

111

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
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_ 1oo.00"k I 159 _ YES I

6.2.32.7.1
6.2.32.7.2
6.2.32.8.1
6.2.32.8.2
6.2.32.9.1
6.2.32.9.2
6.2.32.10.1
6.2.32.10.2
6.2.32.11.1
6.2.32.11.2
6.2.32.12.1
6.2.32.12.2
6.2.32.13.1
6.2.32.13.2
6.2.32.14.1
6.2.32.14.2
6.2.32.15.1
6.2.32.15.2
6.2.32.16.1
B.2.32.16.2
6.2.32.17.1
6.2.32.17.2
6.2.32.18.1
6.2.32.18.2
6.2.32.19.1
6.2.32.19.2

6.2.33.1
6.2.33.2

BellSouth Monthly State Summary
Georgia, June 2002

P-6 IUne SharinaIDisoatehlGA (%
P-6 IUne Sharina'Non-DisoatchIGA (%
P-6 12W Analog Loop DesionIDisoatchIGA (%
P-6 12W Analog Loop DesionlNOn-DisoatehIGA (%
P-6 12W Analog Loop Non-DesionIDisoatchIGA ("!o'
P-6 12W Analog Loop Non-DesionlNon-DisoatehIGA (%
P-6 12W Analog Loop wnNP DesignIDisoatehlGA (%
P-6 12W Analog Loop wnNP DesionINon-DisoatehlGA (%
P-6 12W Analog Loop wnNP Non-DesioiiIDisoatehlGA (%
P-6 12W Analog Loop wnNP Non-DesionINon-DisoatchlGA (%
P-6 12W Analog Loop wnLNP DesionlDisoatehlGA (%
P-6 12W Analog Loop wnLNP DesigniNon-DispatehIGA (%
P-6 12W Analog Looo wnLNP Non-DesianlDisoatehlGA (%'
P-6 12W AnaJog Loop'wnLNP Non-Desioii7Non-DisoatehlGA (%
P-6 IOther DesignIDisoatchIGA (%
P-6 IOther DesionINon-DisoatchIGA ("!o'
P-6 IOther Non-DesionlDispatchIGA (%
P-6 IOther Non-DesionINon-DisoatehlGA (%
P-6 IiNP (Standalone)/DisoatehIGA (%
P-6 IiNP (Standalone)iNon-DispatehlGA (%'

P-6 ILNP (StandalonellDisoatehIGA (%
P-6 ILNP (Standalone)JNon-DlsoatehIGA (%
P-6 IDioital Loop < DS1lDispatehlGA (%
P-6 IDioitai Looo < DS1/Non-DisoatehlGA (%
P-6 IDioital I.ooo >= DS1/DisoatehlGA (%
P-6 !Digila/ Looo >= DS1lNon-DispatehIGA (%

% Coooerlllive Test Attemors for xDSL
P-8 IxDSL (ADSL. HDSL and UCLVGA (%
P-8 IxDSL OtherlGA (%

Benchmar1cl
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% of requests
>= 95% of requests

BST BST CLEC CLEC

Measure Volume Measure Volume

O.OO"k 41
O.OO"k 188
9.33% 75

10.96% 73
0.00% 2

64.76% 105

26.92% 26
20.00% 15

100.00% 1

0.00% 1
O.OO"k 1
18.23% 1783
4.80% 229

10.42% 144

Standard

Deviation

Standard

Error Zscore Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

R&B(POTS) 6.61% 68209 0.00% 1 0.24839 0.2660 YES
R&B(POTS) 1.31% 38120 0.00% 2 0.08029 0.1627 YES

DS1IDS3 0.91% 988 0.00"/0 0 YES
DS1IDS3 O.OO"k 743 0.00% 1 0.00000 YES

R&B 6.73% 70305 3.36% 4972 0.00368 9.1677 YES
R&B 1.38% 39573 1.57% 1337 0.00325 -0.5804 YES

R&B&D- Disp 6.57% 72247 1.97% 203 0.01741 2.6405 YES
R&B&D-Disp 6.57% 72247 0.78% 129 0.02183 26535 YES
ADSL to Retail 45.82% 1975 0.00% 48 0.07279 6.2956 YES
ADSL to Retail 1.75% 4278 O.OO"k 20 0.02941 0.5960 YES

ISDN-BRI 18.62% 290 0.00% 67 0.05277 3.5289 YES
ISDN-BRI 4.12% 291 0.00% 33 0.03652 1.1291 YES

ADSL to Retail 45.82% 1975 7.69% 26 0.09836 3.8768 YES
ADSL to Retail 1.75% 4278 13.04% 69 0.01593 -7.0690 NO

R&B- Disp 6.73% 70305 0.39% 254 0.01575 4.0231 YES
R&B- Disp 6.73% 70305 O.OO"k 133 0.02174 3.0948 YES

R&B (POTS) exel S6 FT 6.59% 68,008 4.37% 343 0.01343 1.6499 YES

6.2.34.1.1.1
6.2.34.1.1.2
6.2.34.1.2.1
6.2.34.1.2.2
6.2.34.2.1.1
6.2.34.2.1.2
6.2.34.2.2.1
6.2.34.2.2.2

B.3.1.1.1
B.3.1.1.2
B.3.1.2.1
B.3.1.2.2
B.3.1.3.1
B.3.1.3.2
B.3.1.4.1
B.3.1.4.2
B.3.1.5.1
B.3.1.5.2
B.3.1.6.1
B.3.1.6.2
B.3.1.7.1
B.3.1.7.2
B.3.1.8.1
B.3.1.8.2
B.3.1.9.1

0713012002

-_..... _. __. --_._-
P-11 Desion Specials 1<10 circuils/DisoatehIGA %
P-l1 Desion Specials 1<10 circuitsINon-DispatchlGA %
P-11 Desion Specials 1>=10 circuitslDisoatehlGA %
P-11 Desion Specials />=10 circuitsINon-DisoatchlGA %
P-11 Looos Non-Desion/<10 circuitsIDisoatehIGA %
P-11 Looos Non-Desion/<10 circuitsINon-DisDatehlGA %
P-11 LOOllS Non-Desion/>-10 circuitsIDisoatehIGA %
P-11 LOOllS Non-Desion/>=10 circuitsINon-DisoatehIGA %

.........__ ..- .. ..._.._...-
M&R-1 Switch PortsiDisoatehlGA %
M&R-1 Switch PortslNon-DisoatehlGA %
M&R-1 Local Interoffice TransperVDisoatchlGA %
M&R-1 Local Interoffice TransPOrtlNon-DisoatehIGA %
M&R-1 Looo + Port CombinationslDisoatchIGA %
M&R-1 Loop + Port CombinationslNon-DisoatehlGA %
M&R-1 Combo OtherlDisoatehIGA %
M&R-1 Combo OtherlNon-DisoatehlGA %
M&R-1 xDSL ADSL, HDSL and UCLVDisoatehlGA %
M&R-1 xDSL ADSL HDSL and UCLllNon-DisoatchlGA %
M&R-1 UNE ISDNlDisoatehIGA %
M&R-1 UNE ISDNlNon-DisoatehlGA %
M&R-1 Une Sharino/[ isoatehIGA %
M&R-1 Une SharinolNon-DisoatehIGA %
M&R-1 2W Analoo Looo DesionlDisoatehIGA %
M&R-1 2W Analoo Looo DesionlNon-DisoatehlGA %
M&R-1 2W Analog Looo Non-DesinnlDisoatchIGA %

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

100.00%
69.33%
100.00%
90.91%
96.33%
98.02%
97.73%
97.53%

110
75
25
11

300
405
132
81

YES
NO
YES
NO
YES
YES
YES
YES
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BST BST CLEC CLEC Standard Standard

Measure Volume Measure Volume Deviation Error zscore Equity

1.17% 32068 0.00% 4 0.05368 0.2172 YES
0.72% 1942 0.00% 2 0.05985 0.1204 YES
0.16% 3188 0.00% 1 003958 0.0396 YES
6.73% 70305 O.OO"'{' 2 0.17715 0.3799 YES
1.38% 39573 0.00% 0 YES
6.61% 68209
1.31% 38120

2.20% 3102487 11.11% 9 0.04942 -1.8033 NO
1.23% 3102487 22.22% 9 0.03695 -5.6818 NO
2.15% 45938 0.00"/0 285 0.00871 2.4682 YES
1.62% 45938 0.35% 285 0.00756 1.6760 YES
1.99% 3 527 915 1.46% 341372 0.00025 21.1967 YES
1.12% 3527915 0.39% 341372 0.00019 38.4568 YES
1.69% 4273956 4.80% 4233 0.00200 -15.5314 NO
1.69% 4273956 3.05% 4233 0.00200 -6.7877 NO
1.26% 156349 1.25% 3828 0.00184 0.0505 YES
2.74% 156349 0.52% 3828 0.00271 8.1806 YES
4.99% 5817 1.37% 4892 0.00433 8.3478 YES
5.00% 5817 0.67% 4892 0.00434 9.9749 YES
1.26% 156349 1.02% 2552 0.00224 1.0896 YES
2.74% 156349 2.70% 2552 0.00330 0.0982 YES
1.99% 3527915 0.85% 29886 0.00082 13.9375 YES
1.99% 3527915 0.45% 29886 0.00082 18.8748 YES
2.19% 3102487 1.25% 27341 0.00090 10.4248 YES
1.03% 3102487 0.01% 27341 0.00062 16.5003 YES
0.26% 746041 1.11% 180 0.00380 -2.2370 NO
0.43% 746041 0.56% 180 0.00487 -0.2632 YES
1.99% 3527915 0.17% 1156 0.00415 4.3823 YES
1.12% 3527915 0.00"/0 1.156 0.00312 3.6004 YES
2.20% 3102487
1.23% 3.102.487

Benchmar1<l

Analog

R&B(POTS)
R&B(POTS)

DS11DS3
DS11DS3

R&B
R&B

R&B&D- Disp
R&B&D- Disp
ADSL to Retail
ADSL to Retail

ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&B (POTS) exel SB FT
R&B (POTS) exel SB FT

Design
Design

R&B
R&B

R&B(POTS)
R&B(POTS)

R&B (POTS) exel SB FT
Design
Design

R&B
R&B

R&B(POTS)
R&B(POTS)

BellSouth Monthly State Summary
Georgia, June 2002

_ ......_._ •• wv.,........~••••__

M&R-2 Switch PartslDisDatchlGA %
M&R-2 Switch PartslNon-DisoatchlGA %
M&R-2 Lacallnteraffice TransoortlDisoatchlGA %
M&R-2 Lacallnteraffice TransoortlNon-DisoatchIGA %
M&R-2 Looo + Port CombinationsJDisoatehIGA %
M&R-2 Looo + Port CombinationslNon-DisoatchIGA %
M&R-2 Combo OtherlDisoatehiGA %
M&R-2 Combo OtherlNon-DisoalchlGA %
M&R-2 xDSL ADS HDSL and UCUlDisoatchlGA %
M&R-2 xDSL ADS HDSL and UCLlINon-DisoatchlGA %
M&R-2 UNE ISDNlDisoatchIGA %
M&R-2 UNE ISDNlNon-DisoatchlGA %
M&R-2 Une SharinolDisoatchIGA %
M&R-2 Une SharinolNon-DisoatchIGA %
M&R-2 2W Analog Loop DesianIDisoatchiGA %
M&R-2 2W Analog LooD DesionlNon-DisoatehiGA %
M&R-2 2W Analoo Laoo Non-DesionlDisoatchiGA %
M&R-2 2W Analog Loon Non-DesianINon-DisoatchiGA %
M&R-2 Other DesianIDisoatchIGA %
M&R-2 Other DesianINon-DisoatchIGA %
M&R-2 Other Non-Desior isoatchIGA %
M&R-2 Other Non-Desior on-DisoatehIGA %
M&R-2 LNP Standalone isoatehiGA %
M&R-2 LNP Standalone on-DispatchIGA %

M&R-1 2W Analog Loon Non-DesianINon-DisoatehiGA %
M&R-1 Other DesianIDisoatehIGA %
M&R-1 Other DesianlNon-DisoatchiGA %
M&R-1 Other Non-DesionIDisoatehiGA %
M&R-1 Other Non-DesionlNon-DisoatchiGA %
M&R-1 LNP StandaloneVCisoatchIGA %
M&R-1 LNP StandalonellNon-DisoatchIGA %

B.3.2.1.1
B.3.2.1.2
B.3.2.2.1
B.3.2.2.2
B.32.3.1
B.3.2.3.2
B.3.2.4.1
B.3.2.4.2
B.3.2.51
B.3.2.5.2
B.3.2.6.1
B.3.2.6.2
B.3.2.7.1
B.3.2.7.2
B.3.2.8.1
B.3.2.82
B.3.2.9.1
B.3.2.9.2
B.3.2.10.1
B.3.2.10.2
B.3.2.11.1
B.3.2.11.2
B.3.2.12.1
B.3.2.12.2

B.3.1.9.2
B.3.1.10.1
B.3.1.102
B.3.1.11.1
B.3.1.11.2
B.3.1.12.1
B.3.1.12.2

21.05 68209 19.00 1 25.362 25.36182 0.0808 YES
6.78 38120 0.50 2 15.663 11.07580 0.5670 YES
4.03 988 0.00 0 4.122 YES
1.62 743 8.47 1 1.960 1.96132 -3.4913 NO

20.82 70305 11.89 4972 25.194 0.36972 24.1539 YES
6.72 39573 5.04 1337 15.524 0.43168 3.8872 YES

20.39 72247 5.13 203 25.018 1.75839 8.6786 YES
20.39 72247 1.63 129 25.018 2.20468 8.5086 YES
32.41 1975 4.30 48 42.728 6.24178 4.5031 YES
1.59 4278 2.40 20 15.641 3.50567 -0.2310 YES
17.38 290 4.09 67 18.158 2.46128 5.3975 YES
5.63 291 3.44 33 11.960 2.19682 0.9966 YES
32.41 1975 21.27 26 42.728 8.43467 1.3209 YES
1.59 4278 13.48 69 15.641 1.89812 -6.2563 NO

20.82 70305 4.28 254 25.194 1.58368 10.4429 YES
20.82 70305 2.21 133 25194 2.18665 8.5120 YES
21.03 68008 8.94 343 25.191 1.36361 8.8726 YES
7.28 32068 6.50 4 15.388 7.69456 0.1009 YES
4.87 1942 1.68 2 7.673 5.42865 0.5889 YES
2.02 3188 1.00 1 19.555 19.55779 0.0520 YES
20.82 70305 21.50 2 25.194 17.81501 -0.0382 YES
6.72 39573 0.00 0 15.524 YES
21.05 68209 25.362
678 38120 15.663

R&B(POTS)
R&B{POTS)

DS1IDS3
DS1IDS3

R&B
R&B

R&B&D-Disp
R&B&D-Disp
ADSL to Retail
ADSL 10 Retail

ISDN-BRI
ISDN-BRI

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B - Disp

R&B (POTS) exel SB FT
R&B (POTS) exel SB FT

Design
Design

R&B
R&B

R&B (POTS)
R&B (POTS)

Uo...._..•.._" .._. _.... _-_..
M&R-3 Switch PortslDispatchlGA hours
M&R-3 Switch PortslNon-DisoatchlGA hours
M&R-3 Lacallnteroffice TranspOrtlDisoatehIGA hours
M&R-3 Lacal Interoffice TransoortlNon-DisoatehIGA hours
M&R-3 Looo + Port CombinalionslDisoatchIGA hours
M&R-3 Loop + Port CombinalionsINon-DisoatchiGA hours
M&R-3 Combo OtherlDisoatchlGA hours
M&R-3 Combo OtherlNon-DisoatchlGA hours
M&R-3 xDSL ADSL HDSL and UCLVC isoatchIGA hours
M&R-3 xDSL ADSL HDSL and UCU/Non-DisoatehIGA hours
M&R-3 UNE ISDNlDisoatchiGA hours
M&R-3 UNE ISDNlNon-DisoatchiGA hours
M&R-3 Une SharinWI: isoatchiGA hours
M&R-3 Une SharinolNon-DisoatehIGA hours
M&R-3 2W Analoo Looa DesianIDisoatehiGA hours
M&R-3 2W Analog Loop DesionINon-DisoatchiGA hours
M&R-3 2W Analoo Looo Non-DesianIDisoatchIGA hours
M&R-3 2W Analog Lnan Non-DesianINon-DisoatchIGA hours
M&R-3 Other DesianIDisoatchIGA hours
M&R-3 Other DesianINon-DisoatchIGA hours
M&R-3 Other Non-DesinnIL isoatchIGA hours
M&R-3 Other Non-DesianINon-DisoatchIGA hours
M&R-3 LNP Standalone lDisoatchiGA (hours
M&R-3 LNP Standalone lNon-DisoatehiGA hours

B.3.3.1.1
B.3.3.1.2
B.3.3.2.1
B.3.3.2.2
B.3.3.3.1
B.3.3.3.2
B.3.3.4.1
B.3.3.4.2
B.3.3.5.1
B.3.3.5.2
B.3.3.6.1
B.3.3.6.2
B.3.3.7.1
B.3.3.7.2
B.3.3.8.1
B.3.3.8.2
B.3.3.9.1
B.3.3.9.2
B.3.3.10.1
B.3.3.10.2
B.3.3.11.1
B.3.3.11.2
B.3.3.12.1
B.3.3.12.2

B.3.4.1.1
" RepNt Troubles within 30 Days

[M&R4 ]SwitehPortSJDlSPatchiGA (%) I R&B (POTS) I 17.61~ 68,209 I 100.00%'1 1 0.38088 I -2.1633 1 NO 'I
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~5% I $360.576,5~()O.00%1 $13.644-'583 0.00004 I -511,8460 I YES IBST -State

Benchmark! BST BST CLEC CLEC Standard Standard

Analog Measure Volume Measure Volume Deviation Error Zac.... Equity

R&B(POTS) 14.75% 38120 000".. 2 0.25075 0.5883 YES
DS1IDS3 20.85% 988 0.00".. 0 YES
DS1IDS3 20.32% 743 0.00".. 1 0.40267 0.5047 YES

R&B 17.53% 70305 11.16% 4972 0.00558 11.4065 YES
R&B 14.n% 39573 9.95% 1337 0.00987 4.8881 YES

R&B&D - Disp 17.68% 72247 26.60% 203 0.02682 ·3.3253 NO
R&B&D - Disp 17.68% 72247 21.71% 129 0.03362 -1.1961 YES
ADSL to Retail 26.43% 1975 6.25% 48 0.06442 3.1328 YES
ADSL to Retail 28.63% 4278 10.00% 20 0.10132 1.8392 YES

ISDN-BRI 22.76% 290 17.91% 67 0.05883 0.8531 YES
ISDN-BRI 21.31% 291 6.06% 33 0.07521 2.0270 YES

ADSL to Retail 26.43% 1975 46.15% 26 0.08705 -2.2658 NO
ADSL to Retail 28.63% 4278 37.68% 69 0.05486 -1.6490 NO

R&B- Disp 17.53% 70305 7.87% 254 0.02390 4.0389 YES
R&B- Disp 17.53% 70305 6.77% 133 0.03300 3.2607 YES

R&B (POTS) excl SB FT 17.58% 68008 6.41% 343 0.02060 5.4187 YES
R&B (POTS) excl SB FT 14.34% 32068 0.00".. 4 0.17524 0.8182 YES

Design 23.38% 1942 0.00".. 2 0.29943 0.7808 YES
Design 19.39% 3188 0.00% 1 0.39538 0.4903 YES

R&B 17.53% 70305 0.00".. 2 0.26884 0.6519 YES
R&B 14.n% 39 573 0.00% 0 YES

R&B(POTS) 17.61% 68209
R&B(POTS) 14.75% 38120

R&B(POTS) 25.48% 44408 0.00% 1 0.5847 YES
R&B(POTS) 10.06% 12501 0.00% 0 YES

DS1IDS3 0.91% 988 0.00% 0 YES
DS1IDS3 0.00% 743 0.00".. 1 YES

R&B 25.11% 45818 9.23% 3682 21.3883 YES
R&B 9.60% 13279 1.75% 630 6.5393 YES

R&B&D - Disp 24.11% 47760 1.97% 203 7.3598 YES
R&B&D - Disp 24.11% 47760 0.78% 129 6.1884 YES
ADSL to Retail 45.82% 1975 0.00% 48 6.2956 YES
ADSL to Retail 1.75% 4278 0.00".. 20 0.5960 YES

iSDN-BRI 24.32% 259 0.00% 67 4.1364 YES
ISDN-BRI 3.15% 254 0.00% 33 0.9746 YES

ADSL to Retail 45.82% 1975 100.00".. 1 -1.0871 YES
ADSL to Retail 1.75% 4278 0.00% 0 YES

R&B-Disp 25.11% 45 818 0.39% 254 9.05n YES
R&B·Disp 25.11% 45818 0.00% 133 6.6675 YES

R&B (POTS) excl SB FT 25.47% 44403 8.33% 12 1.3625 YES
R&B (POTS) excl SB FT 10.05% 12494 0.00% 0 YES

Design 0.72% 1942 0.00% 2 0.1204 YES
Design 0.16% 3188 0.00".. 1 0.0396 YES

R&B 25.11% 45818 0.00% 0 YES
R&B 9.60% 13279 0.00% 0 YES

R&B(POTS) 25.48% 44408
R&B(POTS) 10.06% 12,501

M&R-4 12W Analoa Loop DesianINon-DisoatchIGA (%

BellSouth Monthly State Summary
Georgia, June 2002

M&R-4 IOther DesianINon-DisoatchIGA t%

M&R-4 ILNP (StandalonellNon-DisoatchIGA (%

M&R-4 12W Analoa Looo Non-DesianIDisoatchiGA (%
M&R-4 12W Analoa Looo Non-DesianINon-DisoatchiGA C%

M&R-4 IOther Non-DesianINon-DisoatchiGA C%
M&R-4 ILNP (Standalone)/DisoatchIGA t%

Out of service> 24 hours

M&R-4 IOther Non-DesianlDisoatchIGA (%'

M&R-4 IOther DesignlDispatchiGA t%

M&R-4 ILine SharinaIDisoatchIGA t%

M&R-4 IUNE ISDNlDisoatchiGA C%
M&R-4 IUNE ISDNlNon-DisoatchiGA C%

M&R-4 ILooo + Port CombinationsIDisoatchiGA C%

M&R-4 12W Analoa Loop DesianIDisoatchIGA (%
M&R-4 ILine SharinWNon-DisoatchIGA C%'

M&R-4 IxDSL (ADSL. HDSL and UCLVNon-DispatchlGA C%

M&R-4 ICombo OtherlNon·DisoatchlGA t%
M&R-4 IxDSL tADSL. HDSL and UCL)/DisoatchiGA C%

M&R-4 ILocal Interoffice TransoorVNon-DispatchlGA (%

M&R-4 ISwitch PortslNon-DisoatchiGA t%

M&R-4 ICombo OtherlDisoatchlGA t%
M&R-4 [000 + Port CombinationStNon-DisoatchiGA t%

M&R-4 ILocal Interoffice TransoortlDisoatchiGA t%

M&R-5 Switch PortslDispatchiGA %
M&R-5 Switch PortslNon-DisoatchIGA %
M&R-5 Local Interoffice TransoortlDisDatchiGA %
M&R-5 Local Interoffice TransoorVNon-DisoatchiGA %
M&R-5 Looo + Port CombinationslDisoatchIGA %
M&R-5 Looo + Port CombinationslNon-DisoatchiGA %
M&R-5 Combo OtherlDisoatchiGA %
M&R-5 Combo OtherlNon-DisoatchiGA %
M&R-5 xDSL ADSL, HDSL and UCLlIDisoatchiGA %
M&R·5 xDSL ADSL, HDSL and UCLlINon-DisoatchiGA %
M&R-5 UNE ISDNlDisoatchiGA %
M&R·5 UNE ISDNlNon-DisoatchIGA %
M&R-5 Line SharinalDisoalchIGA %
M&R·5 Line SharinolNon-DisoatchiGA %
M&R-5 2W Analoa Loop DesianIDisoatchIGA %
M&R-5 2W Analoa LooD DesianINon-DisoatchiGA %
M&R-5 2W Analoa loop Non-DesionlDisoatchIGA %
M&R-5 2W Analoa LoOP Non-DesianINon-DisoatchiGA %
M&R-5 Other DesionlDisoatchiGA %
M&R-5 Other DesianINon-DisoatchIGA %
M&R-5 Other Non·Desi nlDisoatchIGA %
M&R·5 Other Non-DesinnlNon-DisoatchiGA %
M&R-5 LNP Standalone lDisoatchiGA %
M&R-5 LNP (Standalone lNon-DisoatchIGA %

B.4.1

B.3.5.1.1
B.3.5.1.2
B.3.5.2.1
B.3.5.2.2
B.3.5.3.1
B.3.5.3.2
B.3.5.4.1
B.3.5.4.2
B.3.5.5.1
B.3.5.5.2
B.3.5.6.1
B.3.5.6.2
B.3.5.7.1
B.3.5.7.2
B.3.5.8.1
B.3.5.8.2
B.3.5.9.1
B.3.5.9.2
B.3.5.10.1
B.3.5.10.2
B.3.5.11.1
B.3.5.11.2
B.3.5.12.1
B.3.5.12.2

B.3.4.1.2
B.3.4.2.1
B.3.4.2.2
B.3.4.3.1
B.3.4.3.2
B.3.4.4.1
B.3.4.4.2
B.3.4.5.1
B.3.4.5.2
B.3.46.1
B.3.4.6.2
B.3.4.7.1
B.3.4.7.2
B.3.4.8.1
B.3.4.8.2
B.3.4.9.1
B.3.4.9.2
B.3.4.10.1
B.3.4.10.2
B.3.4.11.1
B.3.4.11.2
B.3.4.12.1
B.3.4.12.2

B.4.2
llellll Time to Deli"", Invoices - CRIS

IB-2 !Region (business days) 1 BST· Region .----aB2~--1- I 3.46 I 1,581 YES 1
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BellSouth Monthly State Summary
Georgia, June 2002 BenchmaN

Analog
BST

Measure
BST

Volume

CLEC

Measure

CLEC
Volume

Standard
Deviation

Standard

Error Zscore Equity

C.1.1

!Local Interconnection Trunks - Ordering I
" Reject«J Service Requests

RE7 1Local Interconnection TrunksiGA (%) -=:::J Diagnostic 51.02% 1 147 DiagniiSiiC]

Reject Interval
C.1.2

C13

C.1.4

C.1.5

[o:!l 1Local Interconnection TiitnkslGA (%) I
FOC TImeliness

RE9 (LOCaJ Interconnection TrunksiGA (%)-- )

FOC & Reject Response Completeness
RE11 ILocal Interconnection TrunkslGA-~ - -:J

0-11

>= 85% w in 4 days

>= 95% w in 10 days

>=95%

>=95%

97.33% I 75 YES I

99.24% [131 YES I

99.22% I 128 YESI

I ---.

C.2.1

ILocallnterconnectlon Trunks - Provisioning I
Order Completion Inf2rva/

!P=4 ILocal Interconnection TrunksiGA (days) U -:::J Parity w Retail I 19.33::r: 59 U 1 20.60 I 43 1 15.597 I 3.1274ST;[4083 ] - ftS:J
Held Orders

C.2.2

C.2.3

C.2.4

C.2.5

C.2.6

C.2.7

!P:1 TLocaIlnterconnection TrunkslGA(daYS) )

A ......
P-2

" Missed Installation ADoolntments
P-3 ILocal Interconnection TrunksiGA (%

" Provisioning Troubles within 30 Days
!p:9 1Local Interconnection TrunksIGA (%) I
A ....._ Completion No_Interval

Ip-5 !LocaIlnterconnection TrunksIGA (hoUls) ::J
Toml 5ervice Ot'der Cycle Time

Parity w Retail

Parity w Retail

95% >= 48 hrs

ParitywRetail

Parity w Retail

Parity w Retail

I 0.00 r 0 I 000-1 0 1 I r - I YEO

I 0.00% I 64 1 0.00% ]4fl - 0.00000 1 1 YES I

~_ I

r--- 0.00% I....§Q. I 0.00"10 ~_ O.ooOOo~1 YES I

I O.QOo~ 4,960 ,- 0.00"10 1 5,482 o.()()()()(j~ '-YES!

I 125.60::r: 56 I K~! 47 ! 253.649 ! SO.1n57T:I1894 ( .. YES:]

C.2.8 !p:10 1Local Interconnection TrunksiGA (days) I Diagnostic 22.44 40 Diaanostic

C.2.10.1
C.2.102

"Com,
P-6
P-6

,tions ,,",0 Notice or < 24 hours
Local Interconnection TrunksIDisoatehIGA (%
Local Interconnection TrunksINon-DisoatchlGA (%

Diagnostic
Diagnostic I I I 000"10 I 43 _ ~:~~:::~ I

C.2.11.1.1
C.2.11.1.2
C.2.11.2.1
C.2.11.2.2

_..._..... ,........._.,
P-11 Local Interconnection Trunksl<10 circuitslDisDalchlGA %
P-11 Local Interconnection Trunksl<10 circuitslNon-Dis=tehlGA %
P-11 Local Interconnection Trunksl>=10 circuitsIDisoatchIGA %
P-11 Local Interconnection Trunksl>=10 circuitsINon-DisnatchIGA %

>=95%
>=95%
>=95%
>=95%

_1E:EI ~~ _ ~!! I
100.00% 11 YES

ILocal Interconnection Trunks - Maintenance and Repair I

Missed R_ir ADDOlntments
C.3.1.1
C3.1.2

M&R·1 ILocal Interconnection TrunkslDisoatchlGA (%
M&R·1 ILocal Interconnection TrunksINon·DisoatehlGA (%

Parityw Retail
Parityw Retail I gg: I :e~ I gg: I ~ _ 000000 I I ~~~ I

C.3.2.1
C.3.2.2

07/3Q12oo2

Customer Trouble ReDOrt Rate
M&R-2 ILocal Interconnection TrunksIDisoatchlGA (%
M&R-2 ILocal Interconnection TrunksINon-DisoatehlGA (%

Maintenance A....._ Duration

Parityw Retail
Parityw Retail

0.01%
0.11%

382.975
362.975

0.00"10
0.00"10

128.263
128.263

0.00003
0.00011

2.5033
10.0569

YES
YES
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I ~:~ I ~~ I ~:= I ~ _ 0.25756 I 0.2766 I ~~~ I

C.3.3.1
C.3.3.2

C.3.4.1
C.3.4.2

BellSouth Monthly State Summary
Georgia, June 2002

M&R-3 ILocaIlnterconnBction Tl1JnksIDisoatchIGA (hours
M&R-3 ILocal Interconnection Tl1Jnks/Non-DisoatchIGA (hours

" ReNtT~willlin:tO 0.
M&R"! ILocal Interconnection Tl1JnkslDisoatchlGA (%'

M&R"! ILocal Interconnection Tl1Jnks/Non-DisoatchlGA {%

Benchmark!
Analog

Parityw Retail
Parityw Retail

Parityw Retail
ParitywRetail

BST
MeaSUN

2.43
0.37

BST
Volume

24
393

CLEC
MeasuN

0.00
3.47

CLEC
Volume

o

Standard
Devlsllon

Q.OOO
0.828

Standard
EITOr

0.82860

Zscore

-3.7322

Equity

YES
NO

C.3.5.1
C.3.5.2

Out ofS«vk:e > 24 hours
M&R-5 ILocal Interconnection Tl1JnkslDisoatchIGA (%
M&R-5 ILocaIlnterconnection Tl1Jnks/Non-DisoatchlGA (%

ParitywRetail
Parity w Retail I ~:= I ~~ I ~:= I ~ _ 0.0000l I I ~~~ I

C.4.1

C.4.2

C.5.1

0713012002

ILllCllllnterconnectlan Trunks - Billing I
invoice Acc_y
IB::JUA(%)-- I SST - Stale I 98.05% I $380,576,505 ! 99.0~ 1 $4,746,742 0.00006 1::'60.2940 ,- YES I
".." TIme to DeIIwr Invok:ell • CABS
~egion(calendardays-)--- I SST-Region [----u4! 1 I 4~ I 7,952 YES I

IlllCllllntercannecllon Trunks· TNnk Blocking I

Trunk Group Perfonnsnce -A--.
~LocaIlriieiCOOriiiClionTriJrikSIGA1%) I >0.5% dif 2 coosec. hrs 0 YES
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmark!

Analog

SST
Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard Standard

Deviation Error Zscore EqUity

loperations Support Systems. Pre-Ordering I
0.11.1
0.1.1.2
0.1.1.3
0.1.1.4
0.1.1.5
0.1.1.6
0.1.1.7
0.1.1.8
0.1.1.9
0.1.1.10

0.1.2.1
0.1.2.2
0.1.23
0.1.2.4
0.1.2.5
0.1.2.6
0.1.2.7
0.1.2.8

0.1.3.1.1
0.1.3.1.2
0.1.3.2.1
0.1.3.2.2
0.1.3.3.1
0.1.3.3.2
0.1.3.4.1
0.1.3.42
0.1.3.5.1
0.1.3.5.2
0.1.3.6.1
0.1.3.6.2
0.1.3.7.1
0.1.3.7.2

0.1.4.1.1
0.1.4.1.2
0.1.4.2.1
0.1.4.2.2
0.1.4.3.1
0.1.4.3.2
0.1.4.4.1
0.1.4.4.2
0.1.4.5.1
0.1.4.52
0.1.4.6.1
0.1.4.6.2
0.1.4.7.1
0.1.4.7.2
0.1.4.9.1
0.1.4.9.2

0713012002

,....u_.•__ ,... .._.•___..• ----
OSS-2 EOllReoion %
OSS·2 LENSlReaion %
055-2 LEOIReoion %
OSS-2 LESOGIReoion %
OSS-2 TAGlReaion %
OSS-2 PSIMSlReaion %
OSS·2 LNP GatewavlReoion %
OSS-2 SGGICOGIReoion %
055-2 DOMIReoion %
OSS-2 SOGIRegion (%)

" Interface Allallabllltv - BST & CLEC
OSS-2 ATLASIReoion %
OSS-2 COFFllReoion %
055·2 BOCAISICAISIR ion(%
OSS-2 OSAPlReoion %
OSS-2 ASAGlReaion %
OSS-2 SOCS!Region %
OSS-2 SONGSIReoion %
OSS-2 DOEIReoion %
A__

Res_Be Interva/- CLEC (LENS) (BST Measure Inc/.-S AddItional 2 secont1S)
055·1 ASAG bv TNlReoion seconds
OSS-l ASAG, by TNlReoion seconds
OSS-l ASAG bv AOORlReaion seconds
OSS-l ASAG bv AOORlRegion seconds
OSS-1 ATLASIReoion seconds
OSS-1 ATLASIReoion seconds
OSS-1 OSAPlReoion seconds
055-1 OSAPlReoion seconds
OSS-l CASECSAUReaion seconds
OSS-l CASECSAURegion seconds
OSS-1 COFFllReaion seconds
OSS-1 COFFllReoion (seconds)
OSS-1 PSIMSIOABIRegion seconds
OSS·1 PSIMSIOABIRegion (seconds)

BST_sure InclUdes Additional 2 Seconds

055-1 IASAG. bvTNlReoion (seconds
OSS-l IASAG. bV AODRIRegion (secondS)
,OSS-1 IASAG. bv AODRIRellion (seconds
OSS-1 IATLAS - MLHlReaion (seconds
OSS·1 IATLAS - MLHlReoion (seconds
055-1 IATLAS - OIOlReaion (seconds
055-1 IATLAS, OIOlRegion (seconds
055-1 IATLAS - TNlReoion (seconds
OSS-l IATLAS· TNlReciion (seconds
OSS-1 10SAPIRegion (seconds
OSS-1 10SAPIReoion (seconds
OSS-1 ITAGlAeaion (seconds
OSS-1 ITAGIRegion (seconds
OSS-1 ICASECSAUReoion (seconds
OSS-1 ICASECSAURegion {seconds

_W~

>=~.~

_~ft

_~n

_~n

_~n

_W~

_~n

_W~

_~n

_~n

_W~

>=~.~

_~ft

>=~.fi

_W~

_~n

~~5%

ANS - ASAG, by TN + 2 sec 2.88 1 662 027 1.02 386506
AOS - ASAG. by TN + 2 sec 2.91 8691 1.02 386506

ANS - ASAG, by AOOA + 2 sec 3.03 4284 424 0.93 223663
AOS - ASAG. by AOOA + 2 sec 4.76 778843 0.93 223663

ANS-ATLAS+2sec 3.01 820139 0.80 100419
AOS· ATLAS + 2 sec 2.61 280482 0.80 100 419
ANS - OSAP + 2 sec 2.71 1 418537 0.52 677
AOS • OSAP + 2 sec 2.57 290595 0.52 677

ANS - CASACCTS + 2 sec 3.24 4 324284 1.14 1 313285
AOS-CASOCSA+2sec 2.95 540104 1.14 1313285
ANS - OASISBIG + 2 sec 4.35 9 130 832 0.64 54 746
AOS - OASISBIG + 2 sec 3.73 842068 0.64 54 746
ANS - OASISBIG + 2 sec 4.35 9 130 832 0.04 115 506
AOS - OASISBIG + 2 sec 3.73 642.068 0.04 115.505

ANS - ASAG, by TN + 2 sec 1.52
AOS· ASAG, by TN + 2 sec 1.52

ANS - ASAG, by AOOA + 2 sec 2.34 ~, '0'
AOS - ASAG. by AOOA + 2 sec 2.34 -- ---

Oiagnostic
Oiagnostic
Oiagnostic
Oiagnostic

ANS - ATLAS· TN + 2 sec
AOS - ATLAS - TN + 2 sec

ANS - OSAP + 2 sec
AOS - DSAP + 2 sec

ANS • CASACCTS + 2 sec
AOS - CASOCSA + 2 sec
ANS - CASACCTS + 2 sec
AOS - CASOCSA + 2 sec

YES
YES
YES
YES
YES
YES
YES
NO
NO
NO

YES
YES
YES
YES
YES
YES
YES
YES

YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
YES
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmark!

Analog

BST
Measure

BST

Volume

CLEC

Measure
CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

% Interface Availability - SST
YES

IIE'iE!'BI ~
IEEBI ~

YES
YES
YES
YES
YES
YES
YES

94.95% 1604342 94.66% 119378 0.00066 4.4627 NO
2.58% 46568 3.67% 1309 0.00445 -2.4373 YES
4.47% 31637 7.51% 5836 0.00294 -10.2981 YES
99.61% 1604281 99.58% 123 50 0.00018 1.7696 NO
79.21% 1192390 66.24% 73719 0.00154 84.1631 NO
99.65% 114733 98.81% 7087 0.00073 11.4128 NO
28.10% 6430 29.64% 685 0.01807 -0.8482 YES
33.15% 6214 21.43% 168 0.03681 3.1848 NO
12.71% 64264 21.73% 6345 0.00438 -20.5823 YES
99.81% 209127 99.86% 17586 0.00034 -1.5009 YES
62.83% 62644 81.89% 4528 0.00580 1.6105 YES

99.02% 1604342 99.39% 119378 0.00030 -12.5894 YES
77.66% 46568 62.58% 1309 0.01167 4.2178 YES
71.08% 31637 41.67% 5836 0.00646 45.5375 NO
99.80% 1604281 99.85% 123250 0.00013 -3.7432 YES
90.59% 1192390 80.53% 73719 0.00111 90.8096 NO
99.83% 114733 99.52% 7087 0.00051 6.0140 NO
28.10% 6430 29.64% 685 0.01807 -0.8482 YES
98.41% 6214 95.83% 168 0.00979 2.6287 NO
12.71% 64264 21.73% 6345 0.00438 -20.5623 YES
99.98% 209127 100.00% 17586 0.00010 -1.6712 YES
99.42% 62644 99.25% 4528 0.00117 1.4676 YES

0.98% 1604342 0.61% 119378 0.00030 12.5894 YES
22.34% 46568 17.42% 1309 0.01167 4.2178 YES
28.92% 31637 58.33% 5836 0.00646 45.5375 NO
0.20% 1604281 0.15% 123250 0.00013 3.7432 YES
9.41% 1 192390 19.47% 73719 0.00111 -90.8098 NO
0.17"", 114733 0.48% 7087 0.00051 -6.0140 NO

71.90% 6430 70.36% 685 0.01807 0.8482 YES
1.59% 6214 4.17"", 168 0.00979 -2.6287 NO

87.29% 64264 78.27% 6345 0.00438 20.5623 YES
0.02% 209127 0.00% 17586 0.00010 1.6712 YES
0.58% 62.644 0.75% 4.528 0.00117 -1.4676 YES

100.00%>=99.5%

>=99.5%
>=99.5%

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
ParitywRetail
Parity w Retail

Parity w Retail
Parityw Retail
Parity w Retail
Parityw Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
ParitywRetail

>=~.5%

_99~

_99~

~~.5%

>=~.~

_99ft
_99ft

Parityw Retail
Parityw Retail
Parityw Retail
Parityw Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

0554 IMARCHlReaion (%
0554 ILNPlRegion C%
0554 ILMoouocllRooion (%

0554 ISOCS/Raaion (%

0554 10LRIRegion C%

0554 INIWlRegion C%

0554 IPredictorlReoion (%

0554 ICRISIReoion (%

0554 10SPCMIReoion l"",

Average ReS/HHIBe Interval <= 4 seconds

055-3 (SOCs/Region (%
055-3 (PredictorlReoion (%
OSS-3 (OSPCM!Reoion C%
055-3 \MARCHIReoiOn (%
OSS-3 ILNPlReoion (%
OSS-3 ILMoo HOSTlReoion (%

0554 10LETHlReaion (%

055-3 ICRISlReaion-(%

Averag, ReS/HHIBe Interval> 10 seconds
0554 CRISIReoion %
0554 OLETHIReoion %
0554 OLRIReaion %
0554 LMOSlReaion %
0554 LMOSuocllReoion%
0554 LNPlReaion %
OSS4 MARCHIReoion %
0554 OSPCMlReoion %
0554 PredietorlReaion %
OSS4 SOCSIReoion %
0554 NIWlReoion %

,0554 ILMOSIReaion (%

Aver. Be Interval < 10 seconds
0554 CRISIReoion %
0554 OLETHIReoion %
0554 OLRIReoion %
0554 LMOSIReaion %
0554 LMoouocllReoion %
0554 LNPlReoion %
0554 MARCHIReoion %
0554 OSPCMlReoion %
0554 PredlCtorlReoion %
0554 SOCSlReaion %
0554 NIWlReoion (%)

(055-3 ITAFliReQlOii(%f ------ I

% Interface AVai/abill~ - CLEC
~CLEC TAFIIR!Oion (%j I
055-3 ECTAIRegion %)

% Interface Availability - SST & CLEC

0.2.6.1
0.2.6.2
0.2.6.3
0.2.6.4
0.2.6.5
0.2.6.6
0.2.6.7
0.2.6.8
0.2.6.9
0.2.6.10
0.2.6.11

0.2.5.1
0.2.5.2
0.2.5.3
0.2.5.4
0.2.5.5
0.2.5.6
0.2.5.7
0.2.5.8
0.2.5.9
0.2.5.10
0.2.5.11

0.2.4.1
0.2.42
0.2.4.3
0.2.4.4
0.2.4.5
0.2.4.6
0.2.4.7
0.2.4.8
0.2.4.9
0.2.4.10
0.2.4.11

0.2.1

0.2.3.1
0.2.3.2
0.2.3.3
0.2.3.4
0.2.3.5
0.2.3.6
0.2.3.7

0.2.2.1
0.2.2.2
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BellSouth Monthly State Summary
Georgia, June 2002 Bench....rk!

Analog

BST

Measure

BST

Volume
CLEC

Measure

CLEC

Volume
S18ndarcl
DevlaUon

S18ndarcl
Error Zscore Equity

IcoIlocauon • CoIlocaUon I
A__~_T1me

E.l.l.l
E.l.l.2
E.l.1.3

G-l IVirtuaVGA (calendar da'
C·l IPhvsical Caae<VGA (calendar da'
C·l IPhvsical CaaelesslGA (calendar da'

<= 10 days
<=20 days
<=20 days _1~21~_~!!1

_;I,~_;I
<= 50 days
<= 75 days
<=90 days
<=60 days
<= 90 days

TIme
A_

A~r ....__

G-2 VirtuaJ-QrdinarvlGA calendar davsl
G-2 VirtuaJ-ExtraordinarvlGA calendar da1lS1
C·2 Ph1lSicai Caoed'( A calendar davsl
C-2 Ph1lSicai CaaelessIGA calendar da1lS1
C-2 PhvsicaJ Cageless-ExlraordinarylGA calendar davs)

E.l.2.1
E.l.2.2
E.l.2.3
E.l.2.4
E.l.2.5

E.l.3.1
E.l.3.2

" Due Dates Missed
~VirtuaVGA(%) I
C-3 PhysicaVGA (%)

< 5% missed
< 5% missed _~:~I 1~ _~~~I
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BellSouth Monthly State Summary
Georgia, June 2002 HenchmaN

Analog
BST

Measure

BST
Volume

CLEC
Measure

CLEC

Volume

Standard

DevlaUon

Standard

Error Zscore Equity

IGeneral - Row Through I
F.l.l.l
F.l.l.2
F.l.1.3
F.l.l.4
F.l.l.5

F.l.2.1
F.l.2.2
F.l.2.3
F.l.2.4
F.l.2.5

._. -_......_- .. ... 0.- ___._
0-3 SummarvlRe ion %
0-3 Aooreaa1elR ion %
0-3 ResidenceIR ion %
0-3 BusinessIR'" ion %
0-3 UNElReaion %

,- .._-- .... _- .. ... ..- --- .._..._---
0-3 SummarvlRegion %
0-3 AooregateIReaion %
0-3 ResidencelReaion %
0-3 BusinessIRegion %
0-3 UNElReaion %

Diagnoslic
Diagnoslic

>=95%
>=90%
>=85%

Diagnoslic
Diagnoslic
Diagnoslic
Diagnostic
Diagnoslic

85.96% 368639
85.96% 368639
88.58% 175117
73.74% 4836
83.84% 188686

78.96% 401329
78.96% 401329
81.68% 189918
53.42% 6676
77.27% 204,735

F.l.3.1
F.1.3.2
F.l.3.3
F.l.3.4

" Flow Through ServIce Requests· LNP
0-3 ISummarvlRegion (%
0-3 \AggregateIRegion (%
0-3 IResidencelRegion (%
0-3 IBusinessIRegion (%

>=85%
>=85%

Diagnostic
Diagnostic

_:=I ~:~: _~::~~~I
'General. Pre-Orderlng I

Loop Makeup Inquiry (Manual)
F.2.1 IpQ-l JLOOpslGA(%) I >= 95% win 3 bus days 38.89% J 18 NO I

Loop Makeup Inquiry (Electronic)
F.2.2 IpQ-2 ILoopstGA (%) I >=950/0win 1 min 80.60"10 I 3,252 NO I

IGeneral- Ordering I
service lnauirv with Firm Orde,

F.311
F.3.12

F.4.1

0-10 IxDSL (ADSL, HDSL and UCLlIGA (%
0-10 ILocaIlnlerotfice TransoorVGA (%

Average Speed ofAns......
10-12 IRegion (seconds) ]

>= 95% w in 5 bus days
>= 95% w in 5 bus days

Parity w Retail

_ 96.97% I 33 _ YES I
50.00% 12 NO

I 259.48 -J 5,582,890 I 58.19 j 41,576 YES I

IGeneral - Maintenance Center I

Average Ans....' Time
F.5.1 IM&R-6 IRegion (seconds) - - -------- I Parity w Retail I 52.80 I 1,593,224 [ 28.04 I 91,272 YES I

IGeneral- Operator Services (Toll) I

A verage Speed to Ans....'
F.6.1 10S-1 JGA (seconds) I PBD 2.44 PBD

"Ans....ted in 1D seconds
F.6.2 los-2 IGA (%) I PBD 92.80% PBD

IGeneral - Directory Assistance I
Average Speed to Ans......

F.7.1 IDA-I JGA(seconds) - -:J PBD 5.66 PBD

"Ans....ted in 12 seconds
F.7.2

0713012002

IDA-2 IGA (%) I PBD 85.00% PBD
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmarkl

Analog

BST

Measure

BST

Volume

CLEC

Measure

CLEC

Volume

Standard

Deviation

Standard

Error Zscore Equity

IGeneral -E9ll I
Mean Interval

F8.1 IE-3 fGA (hours) I PBD 0.59 I 2,845 PBD I

% Accuracy
F.8.2 IE-2 IGA (%) I PBD 94.52% 439,056 PBD

F.8.3
% Timeliness

IE-l IGA(%) I PBD 99.96% I 2,845 PBD I

IGeneral- Billing I
Us_ Datil Delivery Accuracy

F.9.1 [a-:r UjRegion (%) - ----- I Parityw Retail I 100.00% f 3,216 I 100.00'% f 22,639 0.00000 I I YES I

U_ Datil Delivery Timeliness
F.9.2

F.9.3

F.9.4

F.9.5.1
F.9.5.2
F.9.5.3

F.9.6.1
F.9.6.2
F.9.63

F.10.l

IB-5 fRegion (%) I
U_ Datil Delivery Completlmess

IB-4 fRegion (%) I

Parity w Retail

Parity w Retail

ParitywRetail

Parity w Retail
>=90%
>=90%

Parity w Retail
>= 90""
>=90%

>= 95% w in 30 days

I 99.33% J_J!J1:j!;8 I 99.38% I 475,419,1§9 0.00049 I -0.9527 f YES I

L 99.92%_~~358 I 99.91% I 475,419,169- 0.00017 I 0.7704 I YES I

I 3.24 I 27,358 I 2.43 I 475,419,169 YES I

98.63% 337117
98.29% 592
90.58% $6562

98.59%
97.67%
94.38%

I I

F.l0.2

F.l0.3

A....._ Software Release Notice Delay Days

ICM-2 IGA (average) I >= 22 days prior to release

% Change Man_ment Documentation sent On Time
!CM-3A fGA(%)-----J >= 95% w in 30 days

~_ I

100.00% f - --1- YES I

F.l0.4
% Chanoa Man.
CM-3B IGA(%

t Documentation (Defects, Corrections, etc.) Sent On Time
>= 95% w in 5 days ~_ I

F.l0.5

F.l0.6

A....._ Documentalion Release Delay Days

ICM-4 jGA (average) I >= 22 days prior to release

% CLEC Interface Ou!llges Sent within J5 Minutes
ICM-5 fGA(%) - ------- I >=97%win15min

f I

100.00% f 23 YES I

IGeneral -New Business Requests I
% New Business Requests Processed within 30 Business Days

F.ll.l IBFR-l fRegion(%) --1 >=9O%w in 30 bus days 100.00% I 2 YES I

% Quotes Provided within X Business Da
F.ll.2.1
F.ll.2.2
F.l1.2.3

0713012002

BFR-2A IReoion (%
BFR-2B IReaion (%
BFR-2CIReaion (%

>= 90% w in lObus days
>= 90% w in 30 bus days
>= 90% w in 60 bus days _ 100.00% I 2 _ YES I
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BellSouth Monthly State Summary
Georgia, June 2002 Benchmarkl

Analog

BST

Measure

BST

Volume

CLEC
Measure

CLEC
Volume

S18ndarcl

DevlaUon

S18ndarcl

EI1'OI' Zscore Equity

_1:~1:;=_~1

_ 100.00% I 121;803 _ YES I
100.00% 388 915 YES

100%
100%

>= 95% w in 30 min
>= 95% w in 30 min

IGeneraI .Ordering I
ACIrnO~ TimelinessE=:onc I
AclrnO~Comple_

EfOOFCC I0-2 TA ·on %
F.12.2.1
F.12.2.2

F.12.1.1
F.12.1.2

_:::~11~2 _ ~~S I
99.19% 246 YES

• >=95%
>=95%
>=95%

'General- oa18base Upda.... I
~Dmba.ug_
D-1 UDBIGA (hours PBO 18
D-1 Di Usti~ (hours) PBO 25
D-1Di§AssistancelGA(hOUrs) I PBO 23

~IeACC"""'YD-2 UDBIGA (%)

D-2 Di'=UstingsIGA (%) I
D-2 Dire<: AssistancelGA (%)

" NXXs'LRNsL_by LERG EfIecfiIIe Dele

F.13.2.1
F.13.2.2
F.13.2.3

F.13.1.1
F.13.1.2
F.13.1.3

F.13.3 10-3 IRegioii~ . J 100% 98.41% 83 NO

IGeneral -Network Ou18pe NoUftcaUon I
.,." TIme to NotIfy CLEe orIhjor NIItwotIro~

F.14.1 IM&R-7 !Region (minutes! I Parity wRetail 1 791 J 4 ! 602 I 4 YES I
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